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ITPABWIA IPEJOCTABJIEHUSA

IF'OCTHUHHNYHBIX YCJIYT
B OTEJIE «BAJTYYT KEMITMHCKHA
MOCKBA»

Hacrosmme IlpaBuna  paspaGoransl B
cootBercTBUM ¢ [loctanoBneHuem IlpaBurenscTBa
P® or 18 wHosOps 2020r. Ne 1853 «O6
YTBEpXKJICHUH [TpaBun NIPeIOCTaBICHHS

TOCTUHUYHBIX yciayr B Poccumiickoit @eneparmm»»
(B8 pemakumm ot 20.03.2024) u ODenepaibHBIM
3aKOHOM 0T 24 Hos0ps 1996 Ne 132-®3 «0O6
OCHOBaX TYPHCTCKOH JesATelIbHOCTH B Poccuiickoi
@enepanun" U peryJUpyIOT OTHOIIECHHS B 00/1aCTH
OpEOCTAaBIEHAS  IOCTHHHYHBIX  YCIYyr  IIpH
3aKJIOYCHMM M HUCIOIHEHHH  JI0rOBOpa O
OpPEJOCTABIIEHHH  YKAa3aHHBIX  YCIYT  MEXIY
3aKa3uukoM (morpeburenem) u OOmectBoM ¢
OTPaHMYEHHOW  OTBETCTBEHHOCTBIO  «bamayry,
OI'PH 1037705004040, UHH 7705485942 (nanee -
UCIIOJIHUTEIIb ).

1. O0mue moJ10KeHAR

1.1. OcHOBHBIE TIOHSATHS, WHCIOJb3yEMbIE B
Hacrosmux [IpaBunax, o3HavaroT:

«'ocTHHMYHBIE YCOYTH» — KOMIUIEKC YCIYT II0
NPEJOCTABICHHIO (HU3HYECKHM JIHIIAM CpEICTB
pasMEIICHHsT H HHBIX YCIYT, MPeAyCMOTPEHHBIX

HQ&BHJ’I&MH NPEAOCTABICHHA TOCTHHHYHBIX VCIVI

RULES FOR PROVISION OF THE HOTEL
SERVICES
IN THE HOTEL "BALTSCHUG KEMPINSKI
MOSCOW"

These rules are developed in accordance with the
Government Decree from November 18, 2020 No.
1853 "On approval of the Rules for provision of the
hotel services in the Russian Federation" as
amended on 20.03.2024 and the Federal Law from
November 24, 1996 No. 132-FZ "On the principles
of tourism activities in Russian Federation", and
regulate relations concerning provision of hotel
services when concluding and executing an
agreement on the provision of these services
between the customer (consumer) and Balchug
Limited Liability Company, OGRN
1037705004040, TIN 7705485942 (hereinafter - the
contractor).

1. General Provisions

1.1. The basic definitions used in these Rules mean:
"Hotel services"is a complex of services for
providing individuals with accommodation facilities
and other services established under the Rules for
provision of the Hotel services in Russian
Federation performed at the address: Moscow,

B Poccuiickoif ®enepanuy, OKa3bBAEMBIX IO
anpecy: ropox MockBa, ymuma Bamayr, gom 1
(manee - ycimyrn).

«OTesIb» - MMYINECTBEHHBIH KOMILIEKC (37aHMHE,
000pyZOBaHHE U WHOE MMYILECTBO), SBJIAIONIMICS
CPEACTBOM pa3MEIIECHHs M IpeJHa3HAYEHHBIN I
OKa3aHMsA TOCTUHUYHBIX YCIIYT.

«llena HOMepa» - CTOMMOCTH BPEMEHHOIO
NPOKHBAHMA M MHBIX COIYTCTBYIOIMX YCIIVT,
OIIPE/ICTICHHBIX HMCIOMHHUTEIEM, OKAa3bIBAEMBIX 3a

Balchug Street, 1 (hereinafter referred to as
services).

"Hotel" - property complex (building, equipment
and other property), which is a mean of
accommodation and intended for the provision of
hotel services.

"Room price"- the cost of temporary
accommodation and other related services
determined by the contractor, rendered for a an




CAUHYIO LICHY,

«IlorpebuTenns» - (u3UYECKOe U0, HMEIOLIEE
HaMepeHHe 3aKasaTb WIH npuoOpect aHOO
3aKa3bIBaroIIee, npuobperaroiee W/ Wi

UCIIONB3YIOIIEe TOCTUHUYHBIE YCIYTH JUIS JIMYHBIX
M HHBIX HYXJ, HE CBA3aHHBIX C OCYIIECTBICHHEM
NPEINPAHUMATENBCKON JeATEIbHOCTH (Halee —
NOTpeOUTEND, TOCTh, IIOCTOSIENl, KIIMEHT).

«3aKa39uK» — (QHU3MYECKOE WM IOPUIHYECKOE
JUIO0, HMMEIOIIee HaMepeHHWe 3aKa3aTh  HIH
npuobpectu m6o 3aKa3bIBaloIIee WM
npuoOperaromee  TOCTHHHYHBIE  YCIYTH B
COOTBETCTBHH C  JIOTOBOPOM 00  OKa3aHHH
FOCTHHMYHBEIX YCIIYT (hajnee - 3aKa34yuK) B MOJIB3Y
noTpeduTes.

«JloroBop» - cHenka, coBepuIaeMas MEXIY
UCTIOJIHATEIEM M MOTpeOHTENeM W/HIH MEXIy
HCTIOJIHATEIEM M 3aKa3YMKOM IyTeM 3aKJIOYEHHUS
MUCBMEHHOT'O COTJIAIIEHUS, COAEPIKALIETO YCIOBHUS
OKa3aHMs YCJIYI, CHE/IKa, COBEepIIaeMas MyTeM
OpUHATHS 10TpeOuTeneM odepThl HCIOIHUTES
myTeM OpPOHHPOBAHHS TOCTHHHYHBIX YCIIYT JIFOOBIM
NOCTYNHBIM  crmocoboMm, a Takke  CHelkKa,
3aKiI09acMas JO0bIM HMHBIM HE 3alpeleHHBIM
3aKOHOM  CIocoOOM,  MO3BOJIAIOMAS  SBHO
YCTaHOBUTh HAMEPEHHs CTOPOH NMPHHATH H OKA3aTh
rOCTHHMYHBIE  yciayrd. Hacrosimmwe  mpasuia
SIBIAETCS HEOThEMJIEMOM 9acTh JI000ro Jorosopa
OKa3aHHMs TOCTHHHUYHBIX YCIYI, 3aK/I0YEHHOI'O
HCIIOJTHUTETIEM.

«bpoHnpoBaHHe) — NPeIBAPUTENBHBINA 3aKa3 MECT
u/umn  HOMepoB B OTene 3aKa3uMKOM WM

noTpeduTeNneM.

«Bpemsi BbIe3na (pacueTHbI 4Yac)» - BpeMms,

YCTaHOBJIEHHOE  HCIOJHHUTENEM JUIsi  BhIE3/a
noTpeduTeNs;
«Bpems 3ae3na» - BpeMs, YCTaHOBIEHHOE

HCIIOJTHUTEIIEM 14 3ae3/1a nmpeﬁmem; :

«Cayx06a npumemMa H  pasMemeHHs»  —
CTPYKTYpHOE oapa3aejicHue UCTIOJTHUTEIS,
OTBEYArOINee 3a IPUEM U pa3MelleHue NoTpeOuTe s
B OTerne.

«IloceTuTean» - MU0, HE TpoXKkuBaromue B Orere.

equal price;

"Consumer" - a private individual who has the
intention to book or purchase or who is
booking, purchasing and/or using hotel services
exclusively for personal and other needs, not related
to business activities (hereinafter referred to as
the consumer, guest, lodger, client).

"Customer" - a person or a legal entity intending to
book or purchase or is booking or purchasing hotel
services in accordance with the agreement on the
provision of hotel services (hereinafter referred to
as customer) in favor of the consumer.

"Agreement" - a transaction concluded between the
contractor and the consumer and/or between the
contractor and the customer by means of a written
agreement containing the conditions for the
provision of services, the transaction performed by
the consumer accepting the contractor’s offer by
booking hotel services in any available way, and
any other transaction not prohibited by law
concluded in a way that makes it possible to clearly
establish the intentions of the parties to adopt and
provide hotel services. These rules are an integral
part of any agreement (hereinafter referred to as
agreement, contract) for the provision of hotel
services concluded by the contractor.

"Reservation" - reservation of a hotel bed and/or
rooms by the customer or by the consumer.

"Checkout time" - the time set by the contractor for
the departure of the consumer.

“Check in time” — the time set by the contractor
for the arrival of the consumer.
"Front Office" is the department of the contractor

responsible for the reception and accommodation of
the consumer in the Hotel.

"Visitor" — a person, not staying at the Hotel.




1.2. Ob6mectBo c OrpaHUYEHHOH
OTBETCTBEHHOCTRIO «BAJIUYI'» pefictByer Ha
OCHOBaHHH:
1.2.1. Ycraga.

1.2.2. CBuzgerenscTBA O BHECEHHHM CBEICHHH O
IOpUIMYecKOM Jiuie B EnuHbBIN rocyaapcTBeHHbIM
peectp ropuaundeckux mun (ET'PHOJI) 3a ocHOBHBIM
TOCYNapCTBEHHBIM PErHCTPALlMOHHEIM  HOMEPOM
(OI'PH) 1037705004040, MHH 7705485942.

1.2.3. CBuzerensCTBa O BHECEHHM CBEICHHH O
Typonieparope B Enuneii @DenepanbHbIi peecTp
TyponieparopoB: TO 004022, peectpoBeii HOMEp
PTO 012874, Beimano ®enepaibHBIM areHTCTBOM
o TypusMy MuHucTepcTBa KyabTyphl Poccmiickoi
Oenepanuu, ASHCTBUTENBHO O IHS MCKIIOYEHHS
CBElIEHHWH 0  Typomeparope H3  €IWHOIO
(enepanrbHOro peecTpa TypOIepaTopos.

1.2.4. CujeTenscTBa O NPHCBOCHHH KATETOPUM
Oremo (mpucBoeHa KaTeropus «5  3Be3f»)
Ne77/AA-119-2021/85-2024 ot 21.03.2024, cpox
neicreus o 21.03.2027. '

C KOmMSAMH  CBHJETEIBLCTB, JIMIEH3UH |
CEepTU(UKATOB YCIYT, MOUIEKAIUX 00sS3aTEILHOM
cepTH(OHKALMHE, MOXHO O3HaKoMHThCS B CiyxGe
IIpHEMa U pa3MeIeHHS.

1.3. HomepHoi#i ¢onn Otens coctout u3 229-u
HOMEPOB Pa3HOTr0 YPOBHs KoMdopTa:

2 HOMepa KaTeropuu « AnapTaMeHThI»;

29 HOMepOoB KaTeropuu «JIroKe»;

139 HoMepoB KkaTeropun «JDKyHHOpP CIOHTY;

59 nomepos I kareropuu.

1.4. Orenp okasbIBaeT YCIYTH 1O MPHEMY H
PasMElIEHUIO I BPEMEHHOrO TPOKHUBAHHS B
TEYEHHUE BCETO roJia.

Pesxxum paboTsl - KPyTIoCyTOYHO.

15, Orens pacrmosaraer COOCTBEHHBIM
pECTOpaHOM, Oapowm, KOH(epeHII-3aIaMHu,
(u3KyTBTYPHO-0310POBHTEIBHBIM KOMILIEKCOM.

1.5.1. Pecropan «bamayr I'pume»: 3an 1 (paGoraer
€KEJHEBHO, 110 OYIHUM JHSAM 3aBTPAK CEPBUPYETCS
¢ 7:00 mo 10:30, mo BeXOmHBIM mHAM - ¢ 7:00 10
11:00), 3an 2 (pabGoraer exemmeBHo ¢ 10:30 mo
23:00).

1.2. Limited Liability Company "BALTSCHUG"
acts on the basis of:

1.2.1. Charter.

1.2.2. Certificate of registration of information
about a legal entity in the Unified State Register of
Legal Entities under the main
state registration number (OGRN) 1037705004040,
TIN 7705485942,

1.2.3. Certificate of registration of information
about a tour operator in the Unified Federal Register
of Tour Operators: TO 004022, registry
number PTO 012874, issued by the Federal Agency
for Tourism of the Ministry of Culture of the
Russian Federation, valid until the day of exclusion
of information about the tour operator from the
Unified Federal Register of Tour Operators.

1.2.4. Certificate of assigning the category to
the Hotel (assigned category ) stars")
Ne77/AA-119-2021/85-2024 from 21.03.2024, valid
until 21.03.2027.

Copies of certificates, licenses and certificates of
services subject to mandatory certification can be
found in the Front Office.

1.3. The hotel has 229 rooms of different levels of
comfort:

2 Apartments;

29 Deluxe rooms;

139 Junior Suites;

59 rooms of first category.

1.4. The hotel provides reception and
accommodation services for temporary
accommodation year-round.

Work schedule — 24 hours.

1.5. The hotel has its own restaurant, bar,

conference-rooms and a Health Club.

1.5.1. Restaurant "Baltschug Grill": Hall 1 (open
daily, on weekdays breakfast is served from 7:00 to
10:30, on weekends from 7:00 to 11:00), Hall 2
(open daily from 10:30 to 23:00).




1.5.2. bap «JIo66m» paboraer exeaHEBHO, BpeMs
pabortsr: ¢ 8:30 no 20:30.

1.5.3. O6cmyxuBaHHe B HOMEpax OCYIIECTBIAETCS
KPYIJIOCYTOYHO. MeHIO HaXoasTcs B HOMepax.

1.5.4. Kondepenu-3ansr: Bragumup I, Bnamumup
II, Mocksa I, Mocksa II, Mocksa III, Spocnasis,
Cyspans, Ilanex, Pommens, Hosropon, Bumnas
KkomHaTa, bubmmorexka, ATpuyM  oOCHaIIEHBI
COBPEMEHHBIM 000pyI0BaHHEM, 00eCIeUHBAIOLINM
MaKCHMAaJIbHO BO3MOXHYK (DYHKIHOHAIBHOCTH H
YHHBEPCATBHOCTD.

1.5.5. QusKyIbTypHO-0310POBHTEIBLHBIH KOMILIEKC
«bamayr» pabotaer exemuesno ¢ 07:00 mo 22:00.
Yemyramu (HU3KYIBTYPHO-03I0POBHTEIEHOTO
KOMILIEKCa MOT'yT MOJTb30BATHCS TOJIBKO
nocrosbiel OTens M JMIa, KOTOpbE NPUOOpeTH
KiyOHyto Kapty. [lepedens yciyr, uapopmanus 06
MX CTOMMOCTH M YCIIOBHS NpHOOpeTeHus KiyGHOM
KapThl HaXOoJATCs B GbHU3KYITETYpHO—
03I0POBHTEIBHOM KoMILIeKkce «bargyry.
ITocrosnen, npoxwuBaronmii B Otelie, ¢ paspenieHus
aJIMUHUCTPALIAH MOXeT NPUTTaCHTh B
(H3KYyTETYPHO-0310POBUTEILHBII KOMILITEKC
OIHOTO TOCETHTENS 3a ONMONHUTENBHYIO ILIaTy,
NPH 3TOM IUIATHBIE YCIOYTH  (U3KYIBTYPHO-
03/I0POBHUTEIEHOTO KOMILIEKCa «bamayr»
OILTa4YUBAFOTCS JIOTIOTTHATEITEHO COIJIacHO
IIpEeHCKYpaHTy MOCTOSUIBLIEM Orens.
AJIMMHHCTpalisl BIpaBe OTKA3aTh MOCTOSNBIY B
laye  COOTBETCTBYIOIIErO  paspelleHHs  0e3
OOBSACHEHHS IPHYHUH.

et o 18 mer momyckarooTcs MCKTIOUHTENHLHO B
COITPOBOXKJIEHHH POIUTEICH.

[Tonk3oBanue  (H3KYIBTYPHO-0310POBHTEIHLHBIM
KoMIulekcoM «bamayr» paspemaercs Tombko B
CIIOPTHBHBIX KOCTIOMaX H CIIOPTUBHOHW 0O0YyBH,
MOJIb30BaHUE 0aCCEHHOM M JDKaKy3HW paspeliaercs
TOJBKO B KyNalIbHBIX KOCTIOMax, CayHbl - C
HCIIOIb30BaHUEM IIOJIOTEHELL.

1.6. bonee moapoGHyro uHpopMaimio o6 Otene
MOXHO:
- HaliTH Ha OHUIMATIBHOM caiiTe

https://www.kempinski.com/ru/moscow/hotel-

1.5.2. The Lobby Bar is open daily from 8:30 to
20:30.

1.5.3. Room service is available around the
clock. The menus are in the rooms.

1.5.4. Conference-rooms: Vladimir I, Vladimir II
Moscow I, Moscow II, Moscow III, Yaroslavl,
Suzdal, Palekh, Rondell, Novgorod, Wine Room,
Library, Atrium are featured by a modern
equipment providing the highest possible
functionality and universality.

1.5.5. Health Club "Baltschug" is open daily from
07:00 to 22:00. The services of the Health Club can
be used only by the guests of the Hotel and the
persons who purchased the club card. The list
of services, information on their cost and terms of
purchase of club card are in sports and recreation
complex Health Club "Baltschug".

Client staying in the Hotel, with the permission of
the administration may invite to the Health Club one
visitor for an additional fee, while paid services to
the Health Club "Baltschug" should be paid
additionally according to the price list by
the hotel client. The administration has the right to
refuse the guest to give the appropriate permission
without any reasons.

Children under 18 years old are allowed only if
accompanied by parents.

The use of the Health Club "Baltschug" is allowed
only in sportswear and sports shoes, use of the pool
and jacuzzi is allowed only in bathing suits, saunas -
using towels.

1.6. More information about Hotel you can:

- find on the official website
https://www.kempinski.com/ru/moscow/hotel-

baltschug/
- momyuuthk mo Ttenepony: +7 (495) 287 2000
KPYTJIOCYTOYHO;

baltschug/
- get by phone: +7 (495) 287 2000 around the clock;




1.7. 3acenenme B Otenp rocrei, SABIAFOIIMXCS
rpaxJaaHaMu PO, IPOU3BOAUTCSA npu
IpeabABIICHHH OpHTUHaa JIOKyMEHTa,
YOOCTOBEPSIOMIET0 €ro JIMYHOCTh TIpaXkJaHHHA
Poccuiickoii ®enepammui U 0QOPMIIEHHBIX B
YCTaHOBJICHHOM IOPSIKE, a8 HMEHHO:

- nmacmopra rpaxnaanuHa Poccuiickoit ®eneparnuu,
YIOCTOBEPSIOLIETO JTUYHOCTH rpaxJ1aHuHa
Poccuiickoit Denepanyn HAa  TEPPUTOPHH
Poccuiickoit ®enepanuu;

- CBHJETEILCTBA O POXACHUH VIS JIHI, HE
JNOCTUIIIHUX 14-TH JeTHEro Bo3pacra;

- 1acmopra,  YAOCTOBEPSIOIIEr0  JIMYHOCTH
rpakaanuHa  Poccuiickoit ~ ®egepaumm  3a
npenenamu Poccuiickoit ®enepanuu, - s i,
NOCTOSHHO  IPOXHUBAOIIMX 33  MpeaesiaMu
Poccuiickoit ®enepanuu;

- BPEMEHHOI0  YJOCTOBEPEHHS  JIMYHOCTH

rpaxxnanuHa Poccuiickoii @enepanuu.

1.8. 3acenenme B Ortens rocrei, SBIAIOIAXCH
rpak[aHaMH  HHOCTPAaHHBIX  TOCYJApcTB WM
manamMu  0e3 TpaklaHCTBA, HPOU3BOAUTCS IIPH
IIPeOCTABIEHUH OpPHUTHHAJIOB HIDKE
NEPEYHCIICHHBIX JOKYMEHTOB, O(OPMIIEHHBIX B
YCTaHOBJIEHHOM IOPs/IKE:

- IaCIopTa HHOCTPAHHOTO IpaXxIaHWHA JTHOO MHOTO
JIOKYMEHTa, YCTAHOBICHHOTO  (heiepaibHBIM
3aKOHOM HJIM TIPH3HAHHOTO B COOTBETCTBHH C

MEXTyHapOIHBIM JIOTOBOPOM Poccuiickoit
OQenepanuu B Ka4yecTBe JIOKYMEHTA,
YAOCTOBEPSIOMEr0  JMYHOCTh  HHOCTPAHHOI'O
rpakKJIaHHHA;

- JOKyMEHTa,  BBIAAHHOIO MHOCTPaHHBIM
TOCYAapCcTBOM M IIPH3HABAEMOTO B COOTBETCTBHH C
MEXKTyHapOIHBIM ZIOTOBOPOM Poccutickoi
Oenepanun B KadyecTBe JNOKYMEHTa,
YZIOCTOBEPSAIOIIETO JIMYHOCTH mana 6e3
Ipa’KJIaHCTBA;

- paspeleHus Ha BpeMEHHOE NIPOKUBAHKE JTUIa 6e3
rPaKIaHCTBA;

- BHJIA HA XKUTEJIBCTBO JTHIA 6e3 rpaxaaHCcTBa.

3acelieHHe B TOCTHHHIY HECOBEPIIEHHOIETHHX

1.7. Guests who are citizens of the Russian
Federation arechecked in at the hotel upon
presentation of the original document proving his
identity as a citizen of the Russian Federation
and issued in the prescribed manner, namely:

- passport of a citizen of the Russian Federation
certifying the identity of a citizen the Russian
Federation on the territory of the Russian
Federation;

- birth certificates for persons under the age of 14;

- passport, certifying the identity of a citizen of the
Russian Federation outside Russian Federation, -
for persons permanently residing outside the
Russian Federation;

- temporary identity card of a citizen of the Russian
Federation

1.8. Foreign citizens or stateless persons
are checked in at the hotel upon presentation of the
originals of the following documents, issued in the
prescribed manner:

- passport of a foreign citizen or other document
established by the Federal Law or recognized in
accordance with an international treaty of the
Russian Federation as an identity document of a
foreign citizen;

- document issued by a foreign State and recognized
under an international treaty of the Russian
Federation as an identity document of a stateless
person;

- temporary residence permits for stateless persons;

- residence permit for a stateless person.

The residence of minors under the age of 14 is




rpaxJaH, He JOCTHUIMHMX |4-7IeTHero Bo3pacra,
OCYIIECTBJIACTCS Ha OCHOBAaHHH JIOKYMEHTOB,
YJIOCTOBEPSIONIMX JTHYHOCTh HAXOISAIIMUXCSH BMECTE
C HHUMM pojuTeneli (yCHIHOBUTENEH, OIEKYHOB),
CONPOBOX/JAIOMIEr0 JHMNa (ML), OpH YCIOBHH
MPEeIOCTABIEHHS TAKAM CONPOBOXKIAIOLIMM JTHIIOM
(MMnaMu) coriacMs 3aKOHHBIX IPEeICTaBHTENEH
(omHOrOo W3 HHX), a TaKXe CBHJAETEILCTB O
POXKICHUH 3THX HECOBEPLICHHOIETHHX.

3aceneHne B TOCTHHHUIY HECOBEPIICHHOIECTHHX
rpaxiaH, JOCTHTIIMX 14-nmeTHero Bo3pacra, B
OTCYTCTBHE HAaXOXIECHHUA PAIOM C HUMH 3aKOHHBIX
NpPEACTaBUTENEH OCYIIECTBISETCS HAa OCHOBAaHUH

JAOKYMEHTOB, YJOCTOBEPAIOIIHX JIHYHOCTE 3THX
HECOBCPIICHHOJICTHHUX, IIpH YCIIOBHH
MpEaOCTaBICHHUA corjacCHus 3aKOHHBIX

npeacTaBuTeNel (0THOrO U3 HHUX).

1.9. IIpoxuBanue B Orene UL, HE JOCTATTIHX 14-

JICTHETO BO3pacTa, BO3MOXKHO TOJBKO B
COIIPOBOXK/ICHUH B3pOCJIBIX, SABJIAKONIUXCA
3aKOHHBIMH NpEaCTaBUTC/IAMH

HECOBEPIICHHOJIETHUX. 3alpelieH0 OCTaBJIATh B
HOMEpPE HECOBEPIUCHHOJIETHHX, HE NOCTHUrmmx 14
neT, 0€3 MPHCMOTpPa B3POCIIbIX.

1.10. Bce mocrosmeier Orens DOJDKHBI  OBITH
IIOCTaBJIEHBI Ha MHTPallAOHHBIH y4er,
YCTaHOBJIEHHBIA Ha Teppuropuu Poccuiickoi

OQenepauuy, WM 3apETHCTPUPOBAHBI 110 MECTY
IpeObIBaHMSL WIIH 110 MECTY XKHTEIBCTBA B I'. MOCKBE
%} MockoBckoii obacTh. Odopmnenue
YBEIOMIICHHHA Ha WHOCTPAHHBIX I'pakJaH # Ul Oe3
IpaXJaHCTBAa M IOCTaHOBKa rpaxiaaH Poccuiickoii
Qenepaliu Ha PErHCTPALlMOHHBIA YYeT MO MeCTy

OpeObIBaHUS ~ OCYILECTBJISETCS  COTPYAHHKAMH
cIykObl TpueMa M pasMelneHus. Perumcrpanus
POCCHMCKMX  TpaXJaH  OCYIIECTBISETCS IO

IpeabABICHHH Taciopra rpaxaanuHa Poccuiickoit
Oenepauun (BOGHHOCTYXAIIUX - BOGHHOTO OHiera
WIA YJOCTOBEPEHHUS JIHYHOCTH), WHOCTPAHHBIX
rpaXJaH - Macnopra, MUTPAHOHHOW KapTOYKH H
BU3bl (ecmu OE3BH30BBEIN pEXHM BBE3Aa HE
IIPENyCMOTPEH COOTBETCTBYIOLIMMH
[IPaBUTEILCTBEHHBIMH COIJIAIICHUSAMH), JUIA JIHI]
6e3 rpaxaaHCcTBa - BHJIA Ha )KUTEILCTBO B P, mbo
JNOKYMEHTa, IOJTBEPKAAIOIIEr0 aKKpPEeIUTALHIO B
KayecTBe COTpYIHHKA HHOCTPAHHOTO
JQUILIOMAaTHYECKOTO HITH KOHCYJIBCKOTO
YUPEXKICHUA, TUOO0 YIeHA eT0 CEMBH.

carried out on the basis of documents confirming
the identity of the parents (adoptive parents,
guardians) with them, the accompanying person (s),
provided that such accompanying person (s)
provide consent of legal representatives (one of
them), as well as birth certificates of these minors.

In the absence of the presence of legal
representatives, minors who have reached the age of
14 shall be admitted to the Hotel on the basis of
identification documents, provided that the consent
of the legal representatives (one of them) is
provided.

1.9. Accommodation in the Hotel of persons under
the age of 14 is possible only if accompanied by
adults who are legal representatives of minors. It is
forbidden to leave minors under 14 years old in the
room without adult supervision.

1.10. All guests of the Hotel must be registered in
the migration office in the territory of the Russian
Federation, or registered at the place of stay or
residence in the city of Moscow and the Moscow
region. Registration of notifications for foreign
citizens and stateless persons and registration of
citizens of the Russian Federation at the place of
stay is carried out by employees from the reception
and accommodation service. The registration of
Russian citizens is carried out upon presentation of
the passport of a citizen of the Russian Federation
(military - a military identification card or ID card),
foreign citizens - passport, migration card and visa
(if a visa-free regime is not provided by relevant
governmental agreements), for stateless persons -
residence permit in the Russian Federationor a
document confirming accreditation as an employee
of a foreign diplomatic or consular office, or a
member of his family.




Perucrparms B Otene  HecoBepLIEHHOIETHHX
rpakiad, He JocTurmmx l4-metHero Bo3pacra,
OCYWIECTBJIIETCS HA OCHOBAaHHH JOKYMEHTOB,
YZAOCTOBEPAIOMIUX JIMYHOCTh HAXOISIIUXCA BMECTE
C HUMH poauTenied (YCHIHOBUTENEH, ONIEKYHOB) HIIH
OIM3KMX POJCTBEHHHKOB, COIPOBOXIAIONIETO JTHIA
(ML), a TaKKe CBHAETENBCTB O PONKIACHHH ITHX
HECOBEPIIECHHOJIETHHUX.

1.11. Otens uMeeT mMpaBO OTKa3aTh B 3acCENEHHH B
CllyyasiX, €CIH TOCTh HAaXOOUTCS B COCTOSHHH

CHJIBHOTO AJIKOrOJIBHOTO, IICHXOTPOITHOTO,
HapKOTH4Y€CKOT0,  TOKCHYECKOT0  ONbSHEHHS,
BBIDOKACTCS  HELEH3YpHOW OpaHbio, TIpyOHT,

HapyIIaeT oOLIeCTBEHHBIN MOPSIOK.

1.12. IlpaBo Ha BHeouepeaHOEe OGCIYKHMBAHHE B
Orene umeroT:

- I'epoun Poccuiickoit ®enepammu u Coserckoro
Coro3a, nonuere KaBaiepsl opaeHoB CraBbr;

- HHBQJIUBI ¥ Y9acTHHKH Bemukoit OtedyecTBEeHHOM
BOMHEI,

- WHBAJIM/BI JE€TCTBA, HHBAIU/BI | TPYNILI H OHO
JIHLI0, COTIPOBOXK/IAOIIIEE €T0;

- pabOTHHKH MPABOOXPAHHUTENBHBIX M CyJIEeOHBIX

OpPraHoB TMpPH KCIOJHEHHH HMH CIIyKeOHBIX
o0s3aHHOCTEH;
- JpyrHe KaTeropHM TIpaX[aH, KOTOPHIM B

COOTBETCTBUH c JeHCTBYIOIHAM
3aKOHOZAATeNbCTBOM  Poccuiickoit  ®epepaiuu
[IPE0CTaBICHO IpaBo Ha  BHEOYepeIaHOe
obciyXuBaHHe.

1.13. B Orene ycTaHOBIIEH 3a1IpeT KypeHHs.

B cooTBeTcTBHM ¢ HOpMamMH  pOCCHHCKOrO
3aKOHOJATEILCTBA KypEeHHE 3alpemieHo BO BCEX
30HaX ¥ momemenusx Otems. B cinydae kypenms
B3UMAeTCs IUlaTa 3a IeHepalbHyI0 ybopky: 12000
pyOnel 3a KypeHWe B HOMepax W mokcax; 24000
pybneii 3a Kypesme B Kopmpopax, doife,
KoH(pepeHI-3anax, pecTopate «barayr ['puis» (3ar
1 u 3an 2), BunHo#t xomuare, Gape «JIo66u» u
nectaunax Orenst. KypeHue paspemeHo TONBKO B
CHEHATBHO OTBEICHHBIX /IS 3TOr0 MecTaX Ha
yITHIIE.

B cmydae «kypenus mocrosnbieB Ortens B
3AIIPEIIEHHBIX Ui  3TOr0  MECTaX, COTPYIHHKH

Registration in the hotel of the minors under 14
years old is made on the basis of identity documents
of parents (adoptive parents) or relatives
accompanying person(s), as well as birth certificates
of minors.

1.11. The hotel has the right to refuse the check-in
if a guest is in a state ofstrong alcohol,
psychotropic,  narcotic, toxic  intoxication,
expresses foul language, is rude, and violates public
order.

1.12. The right to priority service in the Hotel is
given to:

- Heroes of the Russian Federation and the Soviet
Union, the holders of the Order of Glory;

- disabled persons and participants of the Great
Patriotic War;

- persons disabled of childhood, disabled people of
group 1 and one person accompanying them;

-employees of law enforcement and judicial
authorities while performing of their official duties;

- other categories of persons who, in accordance
with the current legislation The Russian Federation
have the right for priority service.

1.13. Smoking in the hotel is strictly prohibited.

In accordance with the rules of the Russian
legislation, smoking is prohibited in all zones and
rooms of the Hotel. In case of smoking, a cleaning
fee is charged: 12,000 rubles for smoking in rooms
and suites; 24,000 rubles for smoking in the
corridors, lobby, Conference rooms, restaurant
“Baltschug Grill” (Hall 1 and Hall 2), Wine Room,
The Lobby bar and stairs of the Hotel. Smoking is
allowed only in specially designated places outside.

In case of smoking of the guests of the Hotel in
prohibited places, the staff of the Hotel has the right




Orens BpaBe NOTpeGOBaTh Y TAKMX IOCTOSIIBLIEB
NOKHHYTh HOMEp (BBICENUTH), JMOO OTKa3aTh B
npenocrasieHud  yeuayr Otens B CBA3H  C
HapymeHueM npaBui Orens.

1.14. Pasmemenune rpaxaan P® npousBomuTcs Ha
CPOK /10 JaThl 3aBEpIICHHS OCYINECTBIEHHOI'O
OpOHHPOBAHHMS, a U HHOCTPAHHBIX IPAXKIAH H JIHII
Oe3 rpaKaHCcTBa YCIIyTH pa3MenieHus
MPEIOCTABIIAIOTCA B paMKaxX Cpoka OpOHMpOBaHUS,
HO HE IPEBBINAIOMIEr0 CpOK AEHCTBHA BHIA Ha
JKHTEJILCTBO, BH3bl W/HIIA MUIPALHOHHOM KapTHL.
s nun, npuObIBarOIMX B GE3BH30BOM pEXKHME,
CPOK MPENOCTaBICHHS YCIAYT pasMelieHHs He
npesbimaer 90 quel. JIng OCTANBHBIX JIMI[ YCIYIH
pa3MeIleHns Ipe0CTaBIAIOTCS 6eCCPOUHO.

1.15. Cbop, dukcanms, xpaHenue, o6paboTka H
WCIOJIb30BaHHE HepPCOHATBHEBIX JIaHHBIX
MPOU3BOJMTCS B COOTBETCTBHH ¢ DeneparbHbBIM
3akoHOM 0T 27 mons 2006 roma Ne 152-®3 «O
NEPCOHATBHBIX JaHHBIX ).

2. Ilopsaox OpoHUPOBAHHUS H OILIATHI

2.1. Ortenp 3aKiOYaeT ¢ IOPHAWYECKHMH M
busuyecKkIMH THIIAMH TOrOBOPEI Ha OPOHUPOBAHKE
U MIPE/I0CTaBIEHNE TOCTHHHYHBIX YCIIYT.
BpoHMpoBaHHE HOMEPOB OCYIIECTBJISETCS IyTEM
OpHHATHS ~ 3a9BKM 1o  TenedoHy,  (axcy,
3JICKTPOHHOM IIOYTE M HWHOH CBSI3H, MMO3BOJISIONIEH
JOOCTOBEPHO YCTAHOBUTH, YTO 3asdBKA HCXOIHT OT
KIMEHTa, a TakkKe JHMYHO, eClIH MHOE He
IIPELYCMOTPEHO JIOTOBOPOM.
Orenb [IPEIOCTABIISET
OpoHHMpOBaHUs Ha caiiTe

www.kempinski.com.

yCIyry OHJIafiH

2.2. TI'apanTHpoBaHHOe OpoHHMpOBaHHE -
OponupoBaHHe HoMepa (Mmecta B HoMepe) Orens,
Opd KOTOPOM BO3HMKAIOT MOJHbIE HOPHIAYECKHE
00s13aTenbeTBa MKy OTEIeM B FOCTEM.

Hs OCYIIECTBIICHHUS rapaHTHPOBAHHOI'O
Oponupopanus OTeIb MOXET IOJTyYaTh MPeaOIIaTy
B pa3Mepe LIEHbI MPOXKUBAHUS 332 ONHY HOYb WM
aBTOPH30BaTh KPEJAUTHYIO KapTy K/IHEHTa Ha CyMMY
MIPOKUBAHUS 33 OJJHY HOYb, WIH MOIYYHThH JAHHBIC
KPSOWTHOM KapThl TIOCTS, TapaHTHHHOE IHCHMO
3aKa34yhKa MM WHYIO TapaHTHIO OIUIaThl YCIyT
Orenss, B 3aBHCHMOCTH OT TOro, KakK 3TO
IIPElyCMOTPEHO TOTOBOPOM.

to demand from such guests to leave the room
(evict), or to refuse to provide the services of
the Hotel due to a violation of the rules of
the Hotel.

1.14. Accommodation of citizens of the Russian
Federation is made for a period of reservation dates,
and for foreign citizens and stateless persons, the
accommodation services are provided within the
period of reservation dates, but not exceeding the
period of validity of the residence permits, visas
and/or migration card. For persons arriving in a
visa-free regime, the accommodation services are
provided up to 90 days. For other persons the
accommodation services are provided indefinitely.

1.15. The collection, recording, storage, processing
and use of personal data is carried out in accordance
with Federal Law No. 152-FZ dated July 27, 2006
"On Personal Data".

2. Booking and payment procedure

2.1. The hotel concludes contracts with legal
entities and individuals for the provision of hotel
services.

Room reservation is carried out by making an
application by phone, fax,e-mail and other
communication means, allowing to reliably establish
that the application comes from the client, as well as
personally, unless otherwise provided by the
contract.

Hotel provides online booking service on the
website

www.kempinski.com.

2.2. Guaranteed booking is a room (a hotel bed)
reservation in the Hotel with legal obligations
between the hotel and the guest.

To make the guaranteed booking, the hotel can
obtain an advance payment of the accommodation
price for one night or block client’s credit card for
the amount of one night’s stay, or obtain the guest’s
credit card details, a letter of guarantee from the
customer, or another guarantee of payment for the
Hotel’s services, depending on how it is provided by
the contract.




2.3. ["'apanTupoBaHHOE OPOHHPOBaHHE COXPAHSIETCS
338 TOCTEM Ha T[POTKEHHH IMEPBBIX CYTOK
pasMelneHus (1m0 pacdetrHoro daca 12.00 mHs,
CIIEAYIOLIEro 3a JHEM 3ae3/a).

B cayuae onosgaHus, HempuOBITHS TrocTs Oe3
OpPEIBAPHTENILHOIO YBEJOMJICHUS WIH TIO3JHEH
(HECBOEBPEMEHHOI) aHHYIAIMH OGPOHHPOBAHHS, C
HETO B3UMAeTcs IulaTa 3a (aKTHYeCKHH MPOCTOM
HOMepa (Mecta B HOMepe), HO He Ooliee ueMm 3a
CyTkH, T.e. OTenb NPOM3BOAMT BO3BpAaT TOCTIO
MPOU3BEICHHOH  MNpeloIiaThl 32  BBIUETOM
HCYCTOMKH -  CTOMMOCTH  MEpPBBIX  CYTOK
pasmemienus. [Ipu ono3ganuu Gosee yeM Ha OIXHH
CYTKH OpOHMPOBaHHE aHHYIHPYETCH, KIHEHTY
BBICTABJISIETCS CYeT 3a (aKTHYEeCKU# MPOCTOM
HOMEpa B pa3Mepe CYTOYHOW CTOMMOCTH HOMEpa.
Horosopom mexay Otenem u [octem wim Mexmy
Orenem %} 3aKa3unuKoM MOTYT OBITH
NPeAyCMOTPEHBI HHBIE YCIIOBHS.

24. Ilpenomymata nOpH  rapaHTHPOBAHHOM
OpOHUPOBaHUK IPOU3BOAUTCS OaHKOBCKHAM
NIEPEeBOJIOM HJIH KPEAWTHOM KapToH, a TakKxe
moObBIM  IpyTdUM  CcHoco0OM  HAIMYHOM WM
Oe3HalMYHOM OIUIATBI C y4eToM TpeboBaHUi
JIEHCTBYIONIEro 3aKOHOIATEIbCTBA.

2.5. bBponupoBaHue HOMEpPOB (MeCTa B HOMEpE) B
Orene ocyiecTsisieTcs 6eCIIaTHoO.

I'ocTe BrpaBe GecriiaTHO OTMEHUTH GPOHHPOBAHME
HE MeHee 4yeM 3a 24 4aca 10 3ae3/1a, €C/IH HHOE He
OpPEIyCMOTPEHO [OroBopoM. B ciyuae oTMeHBI
MEHee, 4YeM 3a 24 dvaca HAEHCTBYIOT IpaBHIa,
YCTaHOBJIEHHBIE ITYHKTOM 2.3, HacTosmux [IpaBu.
Orenp BHpaBe OTKa3aTh B OPOHHPOBaHMH, €CIIH HA
YKa3aHHYIO B 3asBKe 1aTy OTCYTCTBYIOT CBOOOIHBIE
HOMeEpaA.

2.6. Onosmanme OrteneM He KOMIIEHCHPYETCS.
Jlocpo4HBI OTBE3[] HE KOMIECHCHPYIOTCA 3a
HCKJFOYEHHEM YBAXKUTE/IBHBIX NPUYUH (CEMEHHBIX
00CTOATENLCTB TOCTS, MOATBEPKIEHHBIX
JOKYMEHTaIBHO) u/umm (b opc-MaxopHBIX
00CTOSATEIBCTB, BIMSIONIMX HEMOCPEJCTBEHHO Ha
nedarenbHocTh  OTtens. JlocpouHBIii  OTBE3
KOMITEHCHPYETCS 338 HCKIIIOYEHUEM NIPOKUBAHUS 110
cnenuansHoOMy — Tapudy ¢ 00sS3aTENBHBIM
MHHHMAJIbHBIM CPOKOM MpeObIBAHMUS.

2.7. llena HOMepa ycTaHOBJIeHa B Tapudax Ha
npoxuBanue. Tapudsl Ha MPOXKUBAHHE HAXOIATCSH B
Ciyx0e mpueMa M pa3MelleHHs, pa3MelleHbl Ha

2.3. Guaranteed booking is reserved for the guest
during the first day of accommodation (until check-
out time of 12.00 of the day following the day of
arrival).

In case of late arrival, guest’s no show without prior
notice or late (untimely) cancellation of the
reservation, it is charged for the actual downtime of
the room (hotel bed), but not more than a daily rate,
i.e. Hotel returns guest prepayment minus penalties
- the cost of the first day of stay. If the delay is
more than one day, the reservation will be canceled,
the client will be charged for downtime of the room
in the amount of the daily room rate. The contract
between the hotel and the guest or between the
Hotel and the customer may have other terms and
conditions.

2.4. Prepayment with a guaranteed reservation is
made by bank transfer or credit card, as well as any
other method of cash or cashless payment, taking
into account the requirements of current legislation.

2.5. The reservation of guest rooms (places in the
room) in the Hotel is free of charge.

Guest may cancel a reservation at no charge at least
24 hours prior to arrival, unless otherwise provided
by the contract. If the guest cancels less than 24
hours prior to arrival, the rules established by
paragraph 2.3. shall be applied.

Hotel has the right to refuse the reservation if on the
date specified in the application all rooms are
booked out.

2.6. Late arrival are not compensated by the Hotel.
Early departure are not compensated except for
valid reasons (family circumstances of the guest,
confirmed by documents) and/or force-
majeure, affecting directly the
Hotel activities. Early departure is compensated
with the exception of accommodation at a special
rate with a mandatory minimum stay.

2.7. The room rate is set in the price list for
accommodation. Price, lists for accommodation can
be found at the Front Desk, on the hotel's website,




caiire OTEIsI, a TaKXKe COoOepXKaTcsi B J0roBOpax
MEXKIOY UCIIOTHUTEIIEM H 3aKa3uHKOM.

2.8. Ilena HoOMepa BKIIOYAET: IPOKHBAHME,
[0JIb30BaHKE CceH(poM B HOMEpE, IIOJIL30BAHHE
HHTEPHETOM, I10JIb30BaHHE TEIEBU30POM B HOMEpE,
NIOCTaBKa B HOMEp IEPCOHAIBHOTO  HOMeEpa
yTpPEeHHEH ra3ersbl, €XEIHEBHO OOHOBIIEMYIO
OyTHIMPOBaHHYIO BOJLY B HOMEPEBHI3OB TaKCH,
NOJB30BAHHE KaMEpOH XpaHEHHWs, [0JIb30BaHHE
cerioBoii  sueiikoii B Ciuyxbe mnpuema U
pasMelieHuss M TOocemeHue  QU3KYIBTYpHO-
O3/I0POBHTEIBHOIO Komiuiekca «bamayr» (Tombko
Oacceiin, cayHa, [PKaKy3u ¥ TPEHaXKEPHBIH 3a1).

29. Ilo npocsbe wmmentoB Orens 6e3
JIONIOJTHUTETbHOM OILTaThI obecnieunBaOTCs
CIIEYIOIHME BHUBI YCIIYT: BBI30B CKOPOM ITOMOIIH,
[I0JIb30BAaHHE MEJIUIIMHCKON anTedKoi, J0ocTaBKa B
HOMEp KOPPECIIOHICHITHH, aJIpeCcCOBAHHOM
noTpeduTeo, MO ee MOoNydYeHuH, nodyaka K
OTIpe/IeTIEHHOMY BPEMEHH, IIpE/IOCTABJICHHE
KHIIATKA, MrOJOK, HHTOK, OJHOrO KOMILIEKTA
IIOCY/IBI ¥ CTOJIOBBIX IIPHOOPOB.

2.10. 3a mpoxxuBaHue neted o 6 JeT B HOMeEpe
poauTeNeH IUlaTa HE B3UMAETCsA. 3a NPOXKUBAHHE
nered or 6 1m0 12 nmer B HoMepe poIMTENEH
B3UMaeTcsa Iata B pasmepe 50% oOT CTOMMOCTH
pa3MelIeHus JOMOJTHUTETBHOTO B3pOCJIOTO
4eJI0oBeKa B HOMEPE, €CIM HHOE HE MPEeayCMOTPEHO
n0roBopoM. CTOMMOCTE JIOMOJHHTENLHON KPOBATH
- 2000 pybne#t 3a HOuYB BKJOYAs HAJIOr Ha
N00aBIEHHYIO CTOMMOCTh. 3a 3aBTpak AeTei 10 6
JIET IJIaTa He B3UMaeTcs. 3a 3aBTpak Jerei oT 6 10
12 ner B3umaercs miaara B pasmepe 50% ot
CTOMMOCTH 3aBTpaKa Ui B3pOCJIOro 4ejIoBeKa, eClid
HHOE€ HE TIIPeIyCMOTPEHO  JOrOBOpOM. 3a
NPOXXKUBAaHHE AE€TeH cTapme 12 er B HOMepe
ponMTeNed B3UMAaeTCs TOJHAs CTOMMOCTH 34
pasMeleHue, TONOIHUTEIbHYIO KPOBAaTh U 3aBTPAK.

2.11. 3a nonomHUTENBHYIO I1aty OTelnb OKa3bIBaeT
MO0 MOXET OKa3blBaTh CIEIYIOIIHE YCIyIH:

IIKKA ONEXKIBl, MaccaX, KOCMETHYECKHE U
NApUKMaxepCcKue  yCIOYI'H, BCE  HCXOJAIINE
TeneOHHBIE 3BOHKH, II0JB30BAHHE MUHHU-0apoM B
HOMEpE, YCIyrd  OOIIeCTBEHHONO  IMTAaHWS,

9TaXHBIA CEPBHUC, PeCTOpaHbl U Oapbl, OAHKETHBIN
CEepBHC, pasMEIIEHHEe B KOMHATe IIOCTOSUIBIA
KHBOTHBIX, HHBIE YCIYT'H, CTOUMOCTh KOTODBIX HE
BKJIIOY€HA B IIEHY HOMepa. YCIyrd NpadedHoi,

and in contracts between the contractor and the
customer.

2.8. The room rate includes: accommodation, use of
the in-room safe, use of the Internet, use of the TV
in the room, the personal morning newspaper
delivered to the room, daily updated bottled water in
the room, call a taxi, use of the luggage room, use of
the safe box at the Front office and visit of the
Baltschug Health Club (only the pool, sauna, jacuzzi
and gym).

2.9. The following services are provided upon
request to the guests at no extra charge: call of an
ambulance, use of the first aid kit, room delivery of
the correspondence addressed to the consumer upon
receipt, wake-up call at a certain time, boiled water,
sewing kit, one set of dishes and cutlery.

2.10. Children under 6 years old are accommodated
in the parents’ room free of charge. For the
accommodation of children from 6 to 12 years old
in the parents' room, a fee of 50% of the extra bed in
a room is charged, unless otherwise provided by
contract. The cost of an extra bed is 2000 rubles per
night including value added tax. Breakfast for
children under 6 years old is served for
free. Breakfast for children from 6 to 12 years old is
charged at 50% of breakfast price, unless otherwise
provided by the contract. For the accommodation of
children over 12 years old in the parents' room the
full cost of accommodation, an extra bed and
breakfast will be charged

2.11. At extra fee, the hotel provides or can provide
the following services: ironing, massage, beauty and
hairdressing services, all outgoing telephone calls,
mini-bar usage in the room, catering services, room
service, restaurants and bars, a banquet service,
accommodation of the pets in the room, other
services, the cost of which is not included in the
room rate. Laundry services, dry cleaning, shoe
shine during the daytime, transportation services are
provided by third parties. The price list of the




XHMHYECKas YHCTKA, YHCTKA OOYBH B JHEBHOE
BpEMs, TPAHCIOPTHBIE YCIYI'H  OKAa3bIBAIOTCA
CTOPOHHMMHM oOpraHusamusMu. [lepedeHs u IeHa
IUIATHBIX YCIIYT, OKa3biBaeMbix OTeneM, ycIoBHsS HX
npuoOpeTeHHs W oOIUIaThl HaxoasTcs B CyxGe
npueMa W pasMemeHus. Ha JomojHuTeNbHEBIE
YCIIYTH JIbIOTBI HE MPEI0CTABIISIOTCS.

2.12. Tapudsl Ha TEIEKOMMYHHKALMOHHbIE YCITyTH
HaxOJATCS B TOCTEBBIX KOMHATAX.

2.13. Tapudsr Ha mnOIB3OBAHHE
HAXOJIATCS B TOCTEBBIX KOMHATAX.

MUHHOapoOM

2.14. Omyata NOCTOSUTBIIEM H/MJIM TOCETHTEIEM
ycuyr, mpezfocTtaBiseMbix OteneMm, MpOH3BOAMTCS
KPSIMTHBIMHM KapTaMH WM HATWYHBIMH PyOIIsIMH, a
Tak)ke OaHKOBCKHM II€peBOJOM. Bce 1eHE
YCTaHOBJIEHHI B pyOisx. Bece cyera BricTaBisioTes B
pyoIIsx.

K omrare npuHHMaroTCs KapTel  CIIEAYIOLIMX
nnarexHeix cucreM: MasterCard Worldwide, Visa
International, American Express, «MUP» u China
Union Pay. Taxxe BO3MOXEH mpueM IUIaTexeit
gepe3 WeChat Pay u CBII (Cucrema GeicTphIX
IJIaTexeH ). '

Ecia uHOEe He NpeayCMOTPEHO IOrOBOPOM, MpH
pasmemenud  kiaMeHTa  OTens  aBTOpH3YeT
KPEJMTHYIO KapTy KJIMEHTa Ha CYMMY CTOHMMOCTH
BCETr0 MEPHO/Ia MPOXMBAHUSA U CYMMY NPEIOILIATHI
32 BO3MOXHBIE JIONOJHHUTENIbHbIE IUIATHBIE YCIYTH
u3 pacyera 5000 pyGnei 3a HOMep B CyTKH, 110
npejionjiata BHOCHTCS KIMEHTOM HAJIMYHBIMH M3
pacuéra 10000 pyGrneit 3a HOMEp B CYTKH.

Ecim  aBaHCc He BHECEH WM  HCYEpIaH,
JONOJHUTE/IbHBIE  IUIaTHBIe  yciayrd  Orens
IpeoCTaBIIseT KIIHEHTY TOJIBKO pH
OpPEJIBADUTENLHON  OIUIaTe KIMEHTOM  KaxJoH
JIOTOIHATEIGHOW ~ YCIIYTH ~ OTHAENBHO,  KpOMe

pecTopaHoB, 0apoB M cepBHca 10 00CITYKHBAHHIO B
HOMEpax, I/l OIlIaTa MOXET HPOU3BOAUTHCS 110
(GakTy npemocTaBIeHMS YCIyrH Ha  MecCTe.
Oxon4arenbHBIH pacdeT OTeNb OCYIIECTBISET TIPH
BBIE3/IE KIMEHTa U3 HoMmepa. Hewcrnosb3oBaHHBIM
OCTATOK aBaHCa BO3BpAIAETCS KIHEHTY.

OTenms wuMeeT MNpaBO yIEPKHBATH U3 CYMMBEI
AEMO3UTa, YACPKAaHHOTO ¢ KapThl KIWEHTA WU
BHECEHHOI0 KJIMEHTOM HAIWYHBEIMH, CTOMMOCTH
yCIIyr MUHMOAapa, a TakKe MHBIX JONOJHHUTEIbHBIX
YCIJIyT, OKa3aHHBIX KIIHEHTY.

2.15. B Orene ycraHOBl€Ha NOCYTOYHAs OILIATa
npoxuBanus. Pacuernbni wac B Otene — 12:00,

service provided by the Hotel, the conditions of the
purchase and payment can be found at the Front
Desk. Discounts for additional services are not
applicable.

2.12. Tariffs for telecommunication services are in
the guest rooms.

2.13. Price list for minibars are in the guest rooms.

2.14. Guests or visitors payments for the services
provided by the Hotel shall be made by credit cards
or cash, as well as bank transfer. All prices are set in
rubles. All bills are issued in rubles.

The Hotel accepts the cards of the following
payment Systems: MasterCard Worldwide, Visa
International, American Express, "MIR" and China
Union Pay. It is also possible to accept payments
via WeChat Pay and SBP (Fast Payment System).
Unless otherwise provided by the contract, at the
check-in Hotel authorizes the client's credit card for
the amount of the cost of the entire period of stay
and amount of the advance payment for any
additional paid services in the amount of 5000
rubles per room per night, or the prepayment can be
paid by the client in cash in the amount of 10,000
rubles per room per night.

If the advance payment is not paid or is exhausted,
additional paid services shall be provided to the
client only with the advance payment for each
additional service separately, except for restaurants,
bars and room service where the payment can be
made upon the provision of the service under the
bill. Final settlement shall be made before check-
out. Unused balance of the advance payment shall
be returned to the client.

The hotel has the right to deduct the cost of
the minibar services, as well as other additional
services provided to the customer from the amount
of the deposit withheld from the customer’s card or
made by the customer in cash.

2.15. The Hotel sets daily payment rate. Check-out
time at the hotel is 12:00; check-in time at the hotel




pasmeinenue npousBogutcs ¢ 15:00 gacos.

IIpu npoxuBanuM mocTOSIbLIa MeHee 24 YacoB
IJlaTa B3MMAaeTCs 3a MOJHbIE CYTKA HE3aBHCHMO OT
BPEMEHH 3acejieHHs W BpPEMEHH BbI€3[a, HO B
IPaHHUIAaX OJHHUX PACYETHBIX CYTOK.

B ciydae Bele3da MOCTOSUIBLA TOCIE PAacYETHOrO
yaca IUiaTa 3a [POXXKHBaHHE B3MMAaeTCs B
CIIEAYIOMIEM TOPSIKE:

- npy Bele3zie 10 18 vacoB pacueTHOro aHs
miara B3uMaercss 10 50% CyTO4YHOM CTOMMOCTH
HOMepa;

- npH Bele3ie nocie 18 gacoB pacuerHoro
JIHSI OILIaTa IPOM3BOIUTCS 3a MOJIHBIE CYTKH.

O moboii 3amepxke BbIe3a MOCTOSIIEN 00s3aH

CBOEBpeMEHHO  npouHpopmupoBate  CyxOy
npuemMa © pasMemenus. B cmygae  100%
3AM0JIHAEMOCTH ~ HOMEPOB  COOTBETCTBYIOILIEH

kareropud uimu 100% OpoHHpOBaHHS HOMEpPOB
COOTBETCTBYIOMIEH Kareropun OTenb uMeeT IMpaBo
OTKa3aTh MOCTOAIBLY B BO3MOXHOCTH 3aJI€PKKH
Bele3na. [locrosymenm o6s3aH B TakoM cirydae

IIOKHHYTH HOMEp K MOMEHTY HaCTYIUICHUSI
pac4ye€THOro 4aca.
0] mobom BEBIC3/IC a0 KOHEYHOH JAaTsl

OpOHHpOBaHHS MOCTOsIENl 00sA3aH CBOEBPEMEHHO,
HO HE Io3JHee, 4eM 3a 24 yaca 10 BbIE3a,
IPOHH(OPMHUPOBATH Cyx0y npuema "
pa3MeIIeHus.

2.16. IlpomneHue NPOXKHUBAHUS MIOIYCKAETCS MPH
HAJIMYAH CBOOOIHBIX MecT B Oterte.

3. IlpoxkuBanue rocreii ¢ ;)KMBOTHBIMH.

3.1. B Orene coBMeCTHO C TIOCTEM MOTYT
NIPOKUBaTh KOMHATHBIC JXHBOTHBHIE: KOIIKH WM
cobaku BecoM 1O 35 KI, 3a MCKIIOYEHHEM
MOTEHIHAIIBHO OIACHBIX CO0AK, COrNIaCHO MEPEYHIO,
yrBepxaeHHoMY IloctanoBnenuem [IpaButenscrBa
ot 29.07.2019 Ne974 (nanee - *KHBOTHEIE), a TAKXKE
ciyxeOHble cobaku U COOaKu-TIPOBOJHUKH (Iasee
0 TEKCTY IpPH COBMECTHOM YIIOMHHAHHH -
YKUBOTHOE, TUTOMEII).

3.2. IlpoxuBaHwe B KOMHAaTe IOCTOSIBIA
JKHBOTHBIX OCYILIECTBIIAETCS TOJIBKO C pa3pelieHus
agMHHACTpauuu. be3 cormacus aaMuHHCTpanuu

OPOJKUBAaHHE TOCTS  BO3MOXHO  TOIBKO  CO
cryxeOHOH  cobakod  mpu peNbsIBICHUA
OOKYMEHTa, MOATBEPXKAAIOMIEr0, YTO  TIOCTh,

pa3sMeIalomuics co ci1yxeOHoH cobakoi, sBiseTcs
pabOTHHKOM  KMHOJIOTHYECKOH CIykObl OpraHa

is 15:00.

If the guest stays in the Hotel less than 24 hours, the
full daily rate is charged, regardless of the time of
check-in and check-out, but within the one
settlement day.

In case of a guest’s departure after checkout time,
the accommodation fee is charged in the following
order:

- a late check out until 18:00 of the check-
out day will be charged up to 50% of the daily room
rate;

- a late check-out after 18:00 of the check-
out day will be charged at a full daily rate.

The guest shall inform the Front Office about any
delay in departure in a timely manner. In case the
relevant category rooms are 100% occupied or
booked the Hotel has the right to refuse providing a
late check-out to the client. In this case the client is
obliged to leave the room at the checkout time.

The lodger is obliged to inform the Front Office
about any early departure before the final date of
booking in due time, but no later than 24 hours
before departure.

2.16. The prolongation of a stay is subject to
availability at the Hotel.

3. Accommodation of guests with pets.

3.1. The Hotel together with the guest can
accommodate pets: cats or dogs weighing up to 35
kg, with the exception of potentially dangerous
dogs, according to the list approved by the
Government Decree of July 29, 2019 No. 974
(hereinafter - animals), as well as service dogs and
guide dogs (hereinafter referred to as an animal,
pet).

3.2. Accommodation in the room of the guest of
pets is carried out only with the permission of the
administration. Without the consent of the
administration, accommodation of the guest is
possible only with a service dog upon presentation
of a document confirming that the guest
accommodated with a service dog is an employee of
the canine service of the authority, and a document




BIAaCTH, M  JOKYMEHTa, [OATBEP)KAAIOIIErO
cnenuagbHOe Oo0yueHHe ciyxeOHOHW cobaku, a
TaKXe ¢ co0aKoR-IPOBOAHMUKOM IIPH NPEIbABICHHN
NOKYMEHTa, MOATBEPXKJAFOMEr0 HHBAIHIHOCTD
rocTss, W  JOKYMEHTa,  IOATBEPKAAIOLIErO
cnenuansHoe 00ydeHre co0aKku-mpoBOIHUKA.

3.3. [Ipu mocenennu B OTelb ¢ KHUBOTHBIM, FOCTb
00s13aH 03HaKOMUTBCA ¢ «[IpaBuaaMu MPOKUBAHMS
TrOCTeH C JKUBOTHBIMH)» H IIOCTABHTh IIOJIIHCH,
HNOATBEPKIAIONIYIO COIVIacHe COOMI0IATh JIaHHBIE
IIpaBHIIA.

3.4. Pasmemenne ¢ JXKMBOTHBIM paspemiaeTcsi mpH
HAJTHIHH MEXXTyHapOIHOTO BETEPUHAPHOTO
nacnopra (dopma macmopra W TpeOOBaHHS K €ro

odopMIeHHUIO YCTaHOBJICHBI Enunbemvm
BETEPHHAPHBIMH  (BETEPUHAPHO- CAHUTAPHBIMH)
TpeOOBaHUAMHU, MPEIBSBISIEMBIME K TOBapam,
NOJUTEXKAIHM BETEPHHAPHOMY KOHTPOITIO

(mam3opy), yrBepkaeHHbIME Pemennem Komuccnn
TaMOXXEHHOTO coro3a oT 18 mronsa 2010 r. Ne 317),
KOTOPBINA COAEPKUT JaHHBIE O CAMOM JKHBOTHOM H O
€ro BIaJeble, a TaK XKe CBEJICHHS O IPOBEACHUH
HEOOXOAMMBIX BakIMHAIMK H O CJEIaHHBIX
NpUBUBKaX, IPH OJTOM Jara TPHUBHBKH OT
OemencrBa mo/pkHa OBITh He MeHee 30 nHEH UM He
Oolee 12 MecsmeB 10 3ae3a.

3.5. Bnamenensl  KMBOTHBIX  JOJDKHBI B
00s3aTeIbHOM TIOpsiIKEe 3a0JaroBpeMeHHO Iepes
OpOHHpOBaHHEM  H3BECTHUTH  AJMHUHHUCTDAIIUIO
Orens o0 cBOEeM HaMepeHHH IMPOXKHBATL C
NUATOMIIEM, a TaKKe He [JO/DKHBI OCTaBJIAThH
JIOMalllHAX JKHUBOTHBIX B HOMEpax HJIH APYIHX
30Hax orens 6e3 mpucmorpa. IIpm 3TOoM rocrts
00s13aH COOOIMTEL CBEIEHHS O KUBOTHOM (TIOPOZY,
pa3Mep, BeC U HHBIE 0COOBIe XapaKTEPHCTHKH) H
BBISICHHTB, HE CYIIECTBYET JIH HA JaHHBIA MOMEHT
KaKHX-JTH00 0COOBIX YCIOBHI/OrpaHHYCHUH MO €ro
Pa3MEeIIEHHIO.

3.6. Jlns pasmemieHusi JKMBOTHOIO B HOMEpPE C
I'ocrem ycranosnen tapud: 2400 py6. 3a 1 HOYB
BKJIIOYasl Hajor Ha J00aBIEHHYI0 CTOMMOCTH B
JIOTIOJIHEHWE K  TOATBEPXKIEHHOW  CTOMMOCTH
HoMepa. IlIpm npoxuBanuun B Otene momed ¢
OrpaHMYECHHBIMHU BO3MOKHOCTSIMH c
OOCTY)XMBAIONIMMH  HX  HYXIbl  coOakamm-
IPOBOJHUKAMH IIJIaTa 332 pa3MELIEHHe XKHBOTHOIO
HE B3UMAaeTCsl.

confirming the special training of a service dog, as
well as with a guide dog upon presentation of the
document, confirming the disability of the guest,
and a document confirming the special training of
the guide dog.

3.3. When accommodating in the Hotel with an
animal, the guest is obliged to be familiarized with
the "Rules of accommodation of guests with
animals" and sign confirming the consent to comply
with these rules.

3.4. Accommodation with animals is allowed if an
international  veterinary passport is available
(passport form and requirements for its registration
are established by the Unified Veterinary (veterinary
and sanitary) requirements for goods subject to
veterinary control (supervision), approved by the
Decision of the Commission of the Customs Union
of June 18, 2010 No. 317), which contains data on
the animal itself and its owner, as well as
information on carrying out the necessary
vaccinations and on vaccinations given, the date of
rabies vaccination should be at least 30 days and not
more than 12 months before arrival.

3.5. The owners of the animals must inform the
Hotel about their intention to stay with the pet in
advance of the reservation and must not leave the
pets in the rooms or other areas of the hotel
unattended. At the same time, the guest is obliged to
provide information about the animal (breed, size,
weight and other special characteristics) and find out
whether at the moment there are no special
conditions/restrictions on its accommodation.

3.6. To accommodate an animal in a room with a
guest, a tariff is set: 2400 rubles. per night including
value added tax in addition to the confirmed room
rate. When people with disabilities stay at the Hotel
with guide dogs serving their needs, the payment for
the accommodation of the pet will not be charged.




3.7. Ilpu nepenBHKEHHH TOCTS C >XHUBOTHBIM IO
TEPPUTOPHH OTelNdA, cobaka NO/DKHA HaXOAMTHCH B
OLIEHHWKE M Ha TOBOJKE, a KOIIKAa — B CyMKe-
TIEPEHOCKE.

3.8. Jlns npoBeleHUs eKeIHEBHOM YOOpPKH W/HIIH
MEJIKOr0 pEMOHTAa B HOMEpe TOCTh 00s3aH
00€eCreYnTh OTCYTCTBHE JKMBOTHOTO HA BpeMs
OKa3aHMs YCIIyT WM BBINOJNHEHHs paboT. B ciyuae,
€CIId JKMBOTHOE OCTaBJICHO 0e3 mpHCMOTpa,
yKa3zaHHbIE YCIYI'H H pabOTHI OCYIIECTBIIATHCS HE

OynyT.

3.9. 3anpemaercs BHITYIHBAaTh JKHUBOTHOE Ha
IpUjerarmux K 31aauo Orend ra3oHax.

3.10. 3anpeniaeTcss KOPMHUTH U OUTH KHUBOTHOE M3
nocynsl, npuHamiexameir  Ortemo,  Kpome
CICHHAIBHOH NOCYABI, TpeIHa3HAYEHHON U1
KOPMJICHHS )KUBOTHBIX.

3.11. 3anpemaercs MBITh JXHBOTHOE B yIIEBOM
KaOMHEe WM BaHHOM HOMEpa, HCIOJb30BaTh II0
OTHOINEHUIO K )KHBOTHOMY IOJIOTEHNA, MPOCTHIHA
U JpyrHe  IOCTe/IbHBIC  NPHHAICKHOCTH,
npuHaaIexamue OTeno.

3.12. 3anpemaercss TMOCEMEHHE C IKHBOTHBIM
OPEANpUATHH  OOLIECTBEHHOTO  NHTAaHHS H
OOINECTBEHHBIX 30H, MpeIHA3HAYEHHBIX  JUIA
OTIBIXa, 3aHATHH CIIOPTOM, JETCKHX UTPOBBIX 30H H
AQHAJIOTHYHBIX CHEIHATU3UPOBAHHBIX MECT OOIIEro
[OJTb30BAHMSL.
3.13. Bcro OTBETCTBEHHOCTb, CBS3AHHYIO C
obecrnieueHrEM HaJUIeXkaIero coAepIKaHus
KMBOTHOTO B HOMEPHOM (OHIE B IEPHOL
npoxuBanuss B Orene, Brajgenen MHTOMIA
MOJIHOCTBIO OepeT Ha cebsi.

3.14. Bnazenen >XMBOTHOTO HECET BCE PHCKH,
CBSI3aHHBIE C NIOBEJIEHHEM KHBOTHOTO BO BpeMs €ro
HaxoxeHus B Oterne, a TaKkKe HECET BCE PAaCXOIbI,
CBSI3aHHBIE C HaHECEHHEM ymepba 310pOBBIO
JFOOBIM JIMIAM, C TOpYeld W/WIH YHHYTOXEHHEM
KHBOTHBIM  MMymectBa Otens, HaHECEHHEM
ymepba nepcoHany Orens, mocrosutbnam Orens,
HHBIM TPETBMM JHIaM. B 3ToM ciyudae, rocrts
00s13aH BO3MECTHTH YOBITKH B IIOJIHOM OOBEME.
CymMma KOMIEHCAllMM 3a HAHECEHHbIH ymepo
ompenensercs aaMuHUcTpauued Otens WM 1o

3.7. When a guest with a pet is moving around the
hotel, the dog must be in a collar and on a leash, and
the cat must be in a carrying bag.

3.8. In order to carry out daily cleaning and/or minor
repairs in the room, the guest is obliged to ensure
that the animal is absent for the duration of services
or work. If the animal is left unattended, these
services and works will not be carried out.

3.9. It is forbidden to walk the animal on the lawns
adjacent to the Hotel building.

3.10. It is forbidden to feed and drink an animal
from dishes belonging to the Hotel, except for
special dishes intended for feeding animals.

3.11. It is forbidden to wash the animal in the
shower or bathroom, use towels, sheets and other
bedding belonging to the Hotel with respect to the
animal.

3.12. It is prohibited to visit catering stations with
animals and public areas intended for recreation,
sports, children's play areas and similar specialized
places of public use.

3.13. The pet owner assumes full responsibility for
ensuring the proper maintenance of the animal in the
room during the stay at the Hotel.

3.14. The owner of the animal bears all the risks
associated with the behavior of the animal while it is
in the Hotel, and also bears all costs associated with
damage to the health of any person, with damage
and / or destruction of the property of the Hotel by
animals, damage to the staff of the Hotel, guests of
the Hotel, and others third parties. In this case, the
guest is obliged to reimburse the damages in full.
The amount of compensation for damage caused is
determined by the administration of the Hotel or by
the court, in case of legal proceedings. The amount




Ccymy, B ciydae cyaebHOro pasbuparenbcrsa.
CymMa KOMIIEHCAllMH B OTHOIIEHHH JTFOOBIX MHBIX
JMI[ ONpeleNseTcs IOCTPajaBIDMM JIMIIOM H
BJIaJI€IbIIEM )KUBOTHOTO CAMOCTOSTENILHO.

3.15. B nens 3ae3ma B OTelnb C XKHMBOTHBIM T'OCTH
obs3yercs npenocraButh CTpaxoBoM [ENO3MT B
pasmepe 5 000 py®. (nsTe ThICSY py6iieit) B cyxOy
OpHeMa W pa3sMEIIeHHs B Ka4deCTBE TIapaHTHH
OIIaThl 3a BO3MOXHBIA NPHYMHEHHBIH yIepo
’KHBOTHBIM B IIEPHOJI IpOXKuBaHus B OTere.

3.16. B MOMEHT BhbIe3Jia TOCTh OOSI3YETCS «CHAaTh)
HOMEpP  COTPYOHHKY  CIYyXOBI  TOCTHHHYHOIO
xo3sicTea. B ciyqae, eciiu Oremo (Homepy Otens),
HAHECEH KakoH-mubo ymep0d, COTpYIHHK CITyKObI
npyueMa W pasMEIICHHMs COCTaBiIfeT AKT MNOpYH
AMYINECTBA C YyKa3aHHEM CTOMMOCTH  3TOTO
HUMYIIECTBA, B COOTBETCTBHH C MIPEHCKYPAHTOM.

3.17. Ilpu orcyrcTBuM ymepba, cinyxba mpuema u
pasMeLIEeHHs BO3BPAIAeT rOCTIO JAEMO3HT B ITOJHOM

obveme. Orenp ocraBusier 3a co6oii  mpaBo
pacTopruayTh coralmeHue ¢ rocTeMm,
IIPOKHBAOLIMM C )KHUBOTHBIM B CJIydae:

- HapymeHus HacTosmux [TpaBu.

- arpeccHBHOIO,  HEaJeKBaTHOTO,  IIYMHOTO

IIOBE/ICHHS )KABOTHOTO.
4. Ilopsiiok npexocTaBIeHHS YCIYyT

4.1. Bxox B Otenp, Bo Bce Gapsl W pecTOpaHbl
Otens, B 71060k ¥ m00ObIe MHBIE OOLIECTBEHHBIE
MOMELICHUsI B TPSA3HOW, MayKawmied, a TaKKe
CIIOPTHBHOM OJIEXk/ie U 00yBH (KpoMe MOCEIEeHHH
(bHU3KYITbTYpPHO-0310POBHTEIEHOIO KOMILTeKca
«bamayr»), He pa3pemaercsa. B Orens 3anpemaercs
BHOCHTB KOJTIOLIHE, pexymue,
JIETKOBOCTLIIAMEHSFOIIHECS, B3pBIBYATHIE,
OTpaBJLIONIME, HApPKOTHYECKHe, SIOBHTBIE U
3JI0BOHHBIE BENIECTBA M MpeIMETHL. 3ampemniaeTcs
BHOCUTE B Otenp  OrHECTpeNbHOE  OpYXKHE.
3anpemaercs HaxoauTthes B OTene ¢ mpeaMeramy,
IPOJyKTaMH, OaraxoM, KOTOpbIE MOTYT HCIIAYKaTh
MOCTOSJIBLIEB, IIOCETUTENEH, Mebenb, MOMEIIEeHHS,
COOpYKeHHS ¥ HHOe uMyInecTBo Orers.

4.2. He pa3pemaercs B o0iiecTBeHHBIX 30Hax Otens
HepeaBUrarb MeOeb, BBIKIIOYATh OCBETHTE/ILHEIE
npuOOpEI, HAXOAUTECS B BEpXHEH OJEXK/E, KIacTh

of compensation in relation to any other persons is
determined by the injured person and the owner of
the animal independently.

3.15. On the day of arrival to the Hotel with the
animal, the guest shall provide the Insurance
Deposit in the amount of RUB 5,000 (five thousand
rubles) to the Reception and Front Office
Department as a guarantee of payment for possible
damage caused to the animals during the stay at the
Hotel.

3.16. At the time of departure, the guest undertakes
to "hand over" the number to the Housekeeping
Department. If any damage is caused to the Hotel
(Hotel room), the Front Office employee shall draw
up a Property Damage Certificate indicating the
value of the property in accordance with the price
list.

3.17. If there is no damage, the Front Office
Department shall return the deposit to the guest in
full. The hotel reserves the right to terminate the
agreement with the guest living with the animal in
case of:

- violations of these Rules.
- aggressive, inadequate, noisy behavior of the
animal.

4. The procedure for the provision of services

4.1. Entrance to the Hotel, all bars and restaurants of
the Hotel, the lobby and all other public areas in
dirty, get dirty outfit, as well as sportswear and sport
footwear (except for visits to the Health Club
"Baltschug") is not permitted. It is forbidden to
bring  stabbing, cutting, flammable,  explosive,
poisonous, narcotic, toxic and foul-smelling
substances and objects to the Hotel. It is forbidden
to bring firearm to the Hotel. It is forbidden to stay
in the Hotel with objects, food, luggage, which can
dirty guests, visitors, furniture, premises, facilities
and other property of the Hotel.

4.2. 1t is not allowed to move furniture, turn off
lights, be in outerwear, put feet on the tables in
public areas of Hotel. It is forbidden to put




HOTH Ha CTOJBL 3ampemnaercs KIacTb BEPXHIOK
ONEXIy Ha Kpecia M CTy/lbs; OHa JO/DKHA OBITH

ciaHa B rapaepo6, mb0 pasMemieHa Ha
Ommscrosmmx — Bemankax. [loceTurensM, He
MOJIB3YIOIIAMCS yCIIyraMu 00I1IeCTBEHHOTO

nutanus Otens, a Takke rpynmaM oT 4 9eaoBeK
3alIpeliaeTcs UCIob30BaTh noMemenus Orens s
JETIOBBIX BCTped 7} neperoBopoB  6e3
IPEIBAPHTEILHOIO NMHCBMEHHOIO COTJIACOBAHHSA C
Otenem. Hnst JIEJIOBBIX BCTpeY H
IIEPErOBOPOB UCMONB3YIOTCS  KOH(DEpeHN-3aIbl ¢
[PEIBapUTEIbHEIM OpPOHUpPOBAHWEM, MHCHMEHHO
OOATBEPXKAECHHBIM  OrTeneM ®W  OIUIAYEHHBIM
corlacHO Tapuam Ortens. HUndopmamus o
tapudax mnpenocraBnsercs CrayxbGoi mnpuema u
pa3MernieHus 7§ OTHEIOM OpraHu3aIuu
MEPOIPHSITHIA.

43. B cimydae mnoTepu KmO4YeH OT HOMepa
nocrosutel] 00s13aH HEMENJIEHHO COOOIUTE 00 ITOM
B cayx0y mpuema u pazMemenus. Ilocrosisam He
paspemaercs IepejJaBaTh KIIOYM OT HOMepa
TPETHUM JIHLIAM.

4.4. He paspemaercs OTKpbIBaTh B HOMEpax OKHA
npyd paboTaromMx KOHAMIHOHEpax. I[loCTOSIBIBI
00s3aHbl 3aKphIBaTh OKHA MEPe] BBIXOJOM U3
HOMepa.

4.5. B TeueHwe [HA HOMEp JIOJDKEH OBITH
NpeaocTaBiieH s yoopku. Ecii B TeueHue cyTok y
NOCTOA/IBIIA HA JBEPSX BHCHT Kapra «HE
OECIIOKOUTBY», HAYAIBHUK CIOyKObl IpHeMa |
Pa3MEIICHHUS/ICXKYPHBIH MEHE/DKEP HMMEET IPaBo
MIO3BOHUTH B HOMEP H CIPABUTHCS O CAMOYYBCTBUH
nmocTosnbla. B cnydae eciau mOCTOsIEN HE OTBEYAET
Ha 3BOHOK, HAYalbHUK CHOyxObl mpuemMa u
Pa3sMEIICHUS/CXKYPHBIH  MEHE/DKEP BMECTE CO
CTapIIMM CMEHBI CIyXOBl 0E30MacHOCTH MOTYT
IOJHATECS B HOMEP K IOCTOSUIBIY M JEHCTBOBAaThH
10 00CTOSATETHCTBAM.

4.6. B HOMepe KaTeropHdYeckd 3arpermaercs
MO/Ib30BAaThCsl  HArpeBaTENbHBIMH  mpHOOpaMu
(KMIATHIPHAKAMH, OJJIEKTPOIUIMTKAMH M T.IL), 3a
HCKTIOYCHHEM  YCTAaHOBIEHHBIX B HOMepax
anvuHHcTpamed Otens. Ha Beeit Teppuropuu
Orens 6e3 CIELHATBHOTO paspereHus
aJIMHHHCTPALMK HE pa3penaeTcs:

- IOPHHOCUTE M pacnMBaTh JFOOBIE HANUTKH, HE
npuobperernsie B Orerne;

outerwear on chairs and chairs; it should be put into
the wardrobe, or placed on the closest
hangers. Visitors who do not use the catering
services of the Hotel, as well as groups of 4 or more,
are prohibited from using the premises of the Hotel
for business meetings and negotiations without prior
written approval of the Hotel. For business meetings
and negotiations, conference halls are to be used
with advance booking, confirmed in writing by the
Hotel and paid according to the hotel rates. Rates
information shall be provided by Front office and by
the department of the organization of events.

4.3. In case of losing the keys from the room, guest
must immediately inform the Front
Office. Residents are not allowed to transfer room
keys to third parties.

4.4.1t is not allowed to open the windows in the
rooms when air conditioning is working. Guests are
required to close the windows before leaving the
room.

4.5. During the day a room must be provided for
cleaning. If a “do not disturb” card hangs on the
door during the day, the Front Office Manager or
manager on duty has the right to call to the room
and inquire about guest’s health. If the guest does
not answer the call, the Front Office Manager or
manager on duty, together with the senior Security
manager can go up to the room and act according to
circumstances.

4.6. It is strictly forbidden to use heating devices
(boilers, electric stoves, etc.) in the room, with the
exception of those installed in the rooms by the
Hotel administration. Throughout the hotel, it is not
allowed without special permission from the
administration:

- bring and drink any drinks not purchased at
the Hotel ;




- TPHHOCUTHE ¥ MOTpeONATh MOOBIE MPOXYKTHI
[MTaHusl, He mpuoOpereHHbIe B OTene;

- OKa3pBaTh Kakwe-Imodo
W/WIH npeiarath TOBaphL.

YCIyra H TIIpoJaBaTh

4.7. He paspemaercs BBIHOCHTb H3 HOMEPOB,
pectopanoB u OapoB nocyxay. He paspemaercs
BBIHOCHTh H3 DECTOPaHOB H 0apoB MPOIYKTHI
INUTAHUS U HAITUTKH.

48. @oro- u BHIEOCHEMKA B CIIyXKeOHBIX
MOMEIIEHUAX ¥ B MOMEIICHUAX WHIWBHIYATbHOTO
nons3oBanus OTelnns 3anpelneHa, 3a UCKIIOYEHHEM
CBEMKH, ITPOBOJMMOM I'OCTEM B HOMEpPE, B KOTOPBIH
OH 3aceNnuics I NPOKUBAHHUS, W CHEMKH, Ha
KOTOPYIO TOJYYE€HO pa3pellieHHe aIMUHUCTPAInH
Orens. Ilepeyenr nomemeHudi ¥ HX  BHI
NEPEYHCICHbl B IPHIOKEHHH K HACTOSIIHAM
IIpaBunam.

doto- " BHJIEOCHEMKA, HE SBIISIOIIAS
KOMMEPUYECKOH, B 0OmecTBeHHBIX 30Hax Orens
MOXET IPOBOJUTHCS UCKIIOYHTEIBHO MPH YCIOBUU
COIJIacHsl Ha TaKyI0 ChbEMKY BCEX, IIPUCYTCTBYIOIIMX
B OOWIENOCTYNHBIX TOMEIICHHUSX TpPaXIaH B
COOTBETCTBHH € 1.7 ¢T. 3 DenepaabHOro 3akoHa OT
27.07.2006 Ne 149-®3 «O6 wHbOpMaLuH,

HHQOPMALMOHHBIX TEXHOJOTHSX M O 3alluTe
HHPOPMALIUH ». B TOM 4qHCIIe HE
pa3peleHo CO3HATEeIbHOe WK cIy4aitHOe
ACIIONTb30BAHUE u300paxKeHuiH IpyTUX

rocreit Otens «bamayr Kemmuucku MockBa» B
GoTo- MM BHIEOCHEMKE 0€3 IpeIBapUTEILHOrO
cormacus TrocTed. Ydactue mnepcoHana Orens
«bamayr Kemmuuckum MockBay B mo6oii cheMke
OCYHIECTBIIIETCS ~ TOJNBKO  HPH  IOJIYYECHHH
IpeABapUTEIILHOIO coryacus nepconaia Orens.

Be3 cmemmanbHOro paspemeHHs aIMHHUCTPAlUH
Otens B mOOBIX IOMEINEHMSX HE pa3pelaercs
OCYIIECTBJIATE MPO(YECCHOHATEHYIO KOMMEPUYECKYIO
($OTO- B BHIECOCHEMKY, T.€. CBEMKY, LEJIBIO KOTOPOi
HE SBIIETCS OCYIIECTBICHHE IIpaBa Ha IIOHCK,
NOJTy4eHHe, nepenady, MIPOU3BOICTBO U
pacnpocTpaHeHHe MHGOpPMANMH 10  CMBICIY
OenepansHoro 3akoHa ot 27.07.2006 Ne 149-®3
«0O06 uHpopManuH, HHGOPMALMOHHBIX TEXHOJIOTHX
d 0 3amuTe uHbopMaimuy». K mpodeccruonansHoM
KOMMEPUYECKOH MOXXeT OBITh OTHeceHa Jirobas
CheMKa C HCIOJIb30BaHHEM NPOPECCHOHATBHOR
TEXHUKH H  oOopynoBaHus  (ocoOGeHHO ¢
HCIOJIG30BAHHEM INTAaTHBOB, OCBETHUTEIHHOIO HIIH

- bring and consume any foodstuffs not purchased at
the Hotel ;

- provide any services and sell and/or offer any
goods.

4.7. 1t is not allowed to take out plates and dishes
from rooms, restaurants and bars. It is not allowed to
take out food and drinks from restaurants and bars.

4.8. Photo and video shooting in the staff areas and
in the individual guest areas of
the Hotel is prohibited, except for shooting that is
made by the guest in the room in which the guest is
accommodated and shooting upon permission of
the Hotel. The list of premises and their categories
are listed in the annex to this Regulation.

Non-commercial photo and video shooting in public
areas of the Hotel can be carried out only under
consent to such shooting of all persons present in
public areas in accordance with paragraph 7 of Art.
3 of the Federal law from 27.07.2006 No 149-FZ
"On information, information technologies and
information protection". In particular, it is not
allowed to use consciously or accidentally images
of other guests of the Hotel Baltschug Kempinski
Moscow in the photo or video, without any prior
consent of the  guests. Hotel’s  Staff
participation in any shooting is carried out only
with the prior consent of the staff of the Hotel.

In any premises it is not allowed without special
permission of the Hotel administration to carry out
professional commercial photo and video shooting,
i.e. shooting with other purpose then seeking,
receiving, transmitting, producing and
disseminating information within the meaning of
the Federal law from 27.07.2006 No 149-FZ "On
information,  information  technologies  and
information protection”. Professional commercial
shooting can be classified as shooting with
professional devices and equipment (especially
tripods, lighting or other equipment), which intends
taking pictures or video for use in the media or on
commercial resources for profit. Access to the Hotel




Apyroro obopynoBaHHs), KOTOpas HOApasyMeBaeT
NOJYy4YeHHE CHHMKOB MM BHJI€OMAaTEPHAIIOB I
ucronb3oBanuss B CMUW unm Ha KOMMepYecKux
pecypcax ¢ Iebio u3BiedeHus npudsum. Jloctym B
Orens  «bamayr Kemmuuckn  MockBay ¢
npodeccuonanbHOi GoTO- M BHIAEOANTApaTypoi
OCYIIECTBJIAETCA 4Yepe3 CIyKeOHbIi BXOA IO
3apaHee MOJArOTOBJICHHBIM CITUCKaM.

ITpu ucnonb3oBaHHH (OTO- ¥ BHICOTEXHHKH B
mM4HBIX 1ensx OTene  NpocHT rocTed W
[IOCETHUTENIEH HE MCIOIb30BaTh (POTOBCHLIIKY B
oOIIecTBEHHBIX 30HaX M u30erarh H300paxkeHHs
Ipyrux rocreit Otens B Kazpe.

4.9. Otens HMeeT MpaBoO OTKA3aTh B Pa3sMEIIECHHUH H
OKa3aHWM YCIyr JMIaM, HapyIarolldM OTJBIX H
MPOXXKHBAHHE JPYTHX NOCTOSIBIEB W MOCETUTENEH,
a TaKKe HapymalolMX HaCTOsIMe IPaBHIIA.
AnvunHucrpanus  Ortensts wuMeeT 1paBO  IIpH
HapylmIeHHWM TOCTOSUIBLIAMA ¥ IOCETHTENISIMH
Hacrosmmx IlIpaBun pacroprHyTs Jgorosop o
MIPE0CTaBICHHA yciyr " noTpeboBath
HEMEIUIEHHO OIUIaTHTh YyXe MpedOCTaBlICHHbIE
YCIIyTH U HOKHHYTh 3IaHHe Orens.
AnvunucTpanus Otens EMeeT mpaBo HOTpeOOBaTH
MIOCETUTENIEN, YKa3aHHBIX B HACTOSINEM MYHKTE, a
TaK)Ke TOCTEH, ¢ KOTOPHIMH PAcTOPTHYT IOroBOpa
OKa3aHUs  TOCTHHMYHBIX  YCIOYI  [OKHHYThH
TEPPUTOPHUIO OTEJIS.

4.10. Bce nocrosutbipl OTens u moceTureny 6apos
U DECTOpaHOB HMEIOT OJIWHAKOBBIE IIpaBa M
00s3aHHOCTH:

Bce nocrosuibie! Otens o0s3aHb:

- cobmonare ycraHoBieHHble B OTtene mpaBuia
NIOBEJICHUS M TTPOKUBAHHUS;

- HE IIYMETh H HE HapyllaTb KaKAM-TUOO0 HHBIM
o0pa3oM  OTIOBIX  JOPYTHX  IOCTOSUIBLEB |
IMOCETHUTEIIEH;

- CBOEBPEMEHHO M IIOJHOCTHIO OILIAYHMBAThH YCIIYTH,
npenocrasiseMele Otenem;

- cobmoznaTe TpaBWia MOXApHOM 6Ge30MaCHOCTH,
npaBuiIa TOJIb30BAHHS 37€KTPOOBITOBEIMH

NpHOOpaMH M CAHUTAPHBIE HOPMBI;

- cobmoaaTs YUCTOTY;

"Baltschug Kempinski Moscow" with professional
photo and video equipment can be done only
through the staff entrance under pre-prepared lists.

When using photo and video equipment for
personal purposes, Hotel guests should not use the
flash in the public areas and shall avoid to take
images of other guests of the Hotel.

4.9. The Hotel has the right to refuse to
accommodate and service persons that violate
leisure and accommodation of other guests and
visitors, as well as violate the present rules.
Administration of the Hotel shall have the right in
case of violation of the present rules by clients and
visitors to terminate the service agreement, to
demand immediate payment for services already
rendered and leave the Hotel. The Hotel
Administration has the right to demand visitors
indicated in this paragraph, as well as guests with
whom the hotel services contract is terminated to
leave the hotel.

4.10. All guests of the Hotel and visitors of bars

and restaurants have the same rights and
obligations:

All the guests of the Hotel shall:

- followthe rules of conduct and

accommodation established in the hotel;
- be quiet and do not disturb the rest of other guests

and visitors;

- pay for the services provided by the Hotel timely
and in full;

- comply with fire safety regulations, sanitary
regulations and correctly use electrical appliances;

- keep the Hotel clean;




- IIpH BBIXOJE H3 HOMEpa BBHIKIIKOYATH BOAY, CBET,
TCJICBU30D, 32aKpbIBaTk OKHA U BXOJHYIO JIBEPE;

- 3aKpelBaTh OKHa M [BEpH IpH paboTaromeM
KOHIHUIIHOHEDE;

- OepexHO OTHOCHTBCI K
obopynoBaruto Ores;

UMYIIECTBY H

- npu HaJlMYMHA  OpPYXHSA  NpPEAbIBHTH
aJIMUHHUCTpAIlMK paspelieHHe Ha XpaHEHHe H
HOIIEHHE KOHKPETHOrO BHJAa, THNA W MOJIEIH
OpYXKHS; opyxue JOJDKHO XPaHUTHCS
IOCTOAJIBIIAMH, HMMEIOIIAMH pa3pellleHHe Ha €ro
XpaHEeHHE H HOIIEHHE B ceie, yCTaHOBIEHHOM B
HOMEDE.

4.11. locTio 3anpemaercs:

- nepenaBare MNOCTOPOHHHM JIMIIAM KIOYH OT
HOMEpA;

- OCTaBJIATH INOCTOPOHHHX JIMII B HOMEpPE B CBOE
OTCYTCTBHE;

- OCTaBJIATH B HOMEpE MOCTOPOHHMX JMI[ IIOCIIE
23.00 dgacoB; mociae 23.00 wacoB MOCETHTENH
00s3aH MOKHHYTH HOMEp WM  OpOPMHTH
NPOXKUBAHKE, NTPOJKHBATh B HOMEPE HMEIOT MPaBO
TOJIBKO 3aperuCTpUpoBaHHbIe B OTele rocTy;

- IICPECTaBJIATE U IICPEIBUTATh Mebeb.

4.12. Anmuauctpauus Ortens oTBedaer 3a
COXPaHHOCTb BELIEH I'OCTS B COOTBETCTBHH CO CT.
925  TI'paxpmanckoro  komekca  Poccuiickoii
Qenepaunn. Iocth, oOHapyxuBmHE yTpary,
HEJIOCTauy MM IOBPEXICHHE CBOMX BEIIEH, 00s3aH
Oe3 IpOMEIICHUS 3asBUTh 06 3TOM
anvMuaucTpanud  Otens. B mportuBHOM ciyudae
Orene 0cBOOOXTAETCS OT OTBETCTBEHHOCTH 3a
HECOXpPaHHOCTh BENIEH.

4.13. Tlocrosmpubel u  mocetutenmd  Otens
Bo3MemaoT ymepd Otens B ciydae yTpaThl MM
NOBpeXJIeHuss mMmymectBa Otens, a TakKe HECYT
OTBETCTBEHHOCTP 33 HHBIE HApyIIeHHS B
COOTBETCTBUH C 3aKOHO/aTeIbCTBOM P®.
ITorpebuTens HecET OTBETCTBEHHOCTh W BO3MEINAET
ymiepd B Cilydae yTpaThl HIIH MOBPEK/ICHHS 110 €r0
BUHe uMymectBa Otens Ha  OCHOBaHUHU
COOTBETCTBYIOIIETO aKTa, COCTaBJIEHHOTO

- turn off water, electricity, TV, close windows and
the front door when leaving the room;

- close windows and doors when the air conditioner
1S running;

- take care of the property and equipment of
the Hotel;

- when bringing any weapon, submit the proper
firearms license to the administration; all weapons
shall be stored in the guest room’s safe.

4.11. The guest is not allowed to:

- transfer room keys to unauthorized persons;

- leave unauthorized persons in the room in their
absence;

- leave unauthorized persons in the room after
23.00; after 23.00 hours the visitor is obliged
to leave the room or to officially check in, only
guests registered at the Hotel have the right to live
in a room;

- rearrange and move furniture;

4.12. Administration of the Hotel is responsible for
the safety of guests’ belongings in accordance
with Art. 925 of the Civil Code of the Russian
Federation. If a guest discovers the loss, shortage or
damage of their belongings, they are obliged to
immediately inform the Hotel
administration. Otherwise the Hotel carries no
responsibility for non-safety of guests’ belongings.

4.13. The guests and visitors of
the Hotel compensate the damage to the Hotel in
case of loss or damage to the property of the Hotel,
and are also liable for other violations in accordance
with the legislation of the Russian Federation.

The consumer is responsible for and compensates
any loss or damage to the Hotel property caused by
its fault under the corresponding act of the Hotel
administration and in accordance with the price list




anvuHHCcTpanueir Otenss U B COOTBETCTBHH C
npelickypaatoMm Orens.

4.14. Anvurauctpanus Otens OCTaBiISeT 3a COOOM
OpaBO IOCEemeHuss HoMmepa 0e3 corinacoBaHHs ¢
rocreM npy oOHApY)XEHHH MPU3HAKOB BO3TOpaHUS,
3aTOILICHMS], @ TAKXKE B CIydasX HapyUICHHS FOCTEM
[PaBUII IPOXKUBAHUSA H JIP.

4.15. Ilpu OTCYTCTBHH TOCTS 110 MECTY BPEMEHHOIO
IpoXuBaHUusd Oojee CyTOK (NPH HEBO3MOMKHOCTH
ONpPENENICHHsT €r0 MECTOHAXOXKICHWS) W/WIH 110
HUCTEYEHHMH 3-X YacOB IIOC/IE€  HACTYILJIEHHS
pacyeTHoro yaca, agMuHUcTpanus Otens Bmpase
co3aTh KOMMCCHIO, C/ejaTh OIKMCh HMYINECTBA,
HaXOJAINErocs B HOMEpe M Mepeiarh BEIH B
Kamepy xpaHeHus Orens, rae oHu Oyay XpaHHTBCS

10 YTHIH3AIHA COTJIACHO BHYTPEHHEMY
pernamenty Ortens, a HOMep BBICTaBHTh B
CBOOOIHYIO IPOAAXKY.

4.16. KHura oT3bIBOB U NPE/UIOKEHHUN HAXOIUTCS B
caykbe TpueMa M pa3MelleHHs M BbIIAeTCs
MOTPEOUTEIAM U IOCETHTEIAM 110 UX TPeBGOBAHHIO.

4.17. Kanobbr rocredi, npeIbABIEHHBIE B
IIHCEMEHHOM BHJIE, paccMaTpHBarOTCA
anMuaucTpanued Orens B TedeHuu 3-X paboumx
JHEH CO IHSA UX MOJavH.

4.18. IoTtpeburens 06s3aH coOMONATH HACTOSIIHE
MpaBHIA.

4.19. B CIyJasx, HEIpe1yCMOTPEHHBIX
HacTosmuMu [IpaBuinamu, HCIIONHHTEL M TOCTH
PYKOBOJCTBYIOTCS NEeHCTBYIOIIM
3akoHOmaTenbcTBOM Poccuiickoit @enepannu.

4.20. B cBs3H ¢ yrpo3o#t pacnpocTpaHeHHs HOBOM
KOPOHABHPYCHOH WHGEKIUHH H B COOTBETCTBHH C
PEXXHMOM TOBBIIIEHHOW TOTOBHOCTH, IOCTH H
noceturend Otens o06s3aHbl  cOOMONaTh BCeE
TpeOOBaHMs, YCTAHOBIICHHBIE B IEJIIX 0becedeHus
HCIOJIHEHUS PeXHUMa MOBBIIEHHOW T'OTOBHOCTH, B
TOM YHCJIE:

4.20.1. HeszamemurensHo HH(POPMHPOBATH
pabOTHUKOB OTENA:
420.1.1. O  BamMYME CHMOTOMOB  OCTPO¥

PECTIHPaTOPHON BUPYCHON MH(EKIUH HIIH HATHYUU
YCTQHOBJICHHOIO  BpayoM  JIHAarHO3a  OCTPOTO

of the hotel.

4.14. Administration of the Hotel reserves the right
to visit the room without the guest’s consent if there
is a warning of fire, flooding, as well as in case
the guest is violating of the accommodation
rules, etc.

4.15. When guest is out of its hotel room for more
than 24 h (and it is impossible to determine their
location) and/or more than 3 hours after the check-
out time, Hotel administration has the right to
organize a commission and make an inventory of
the guest room and store the personal belongings in
the Storage until they are disposed according to the
internal regulations of the Hotel; and the room can
be sold.

4.16. The Complaint book is located at the Front
Office and shall be presented to the consumers and
visitors at their request.

4.17. Complaints of guests, made in writing, shall
be investigated by the Hotel administration within 3
working days from the complaint’s date.

4.18. The consumer is obliged to observe these
rules.

4.19. In other cases not provided by these Rules, the
contractor and the guest shall follow the current
legislation of the Russian Federation.

4.20. Due to the threat of the spread of a new
coronavirus infection and in accordance with the
high alert mode, guests and visitors of the Hotel are
obliged to comply with all the requirements
established in order to ensure the implementation of
the high alert mode, including:

4.20.1. Immediately inform Hotel staff:

4.20.1.1. On the presence of symptoms of an acute
respiratory viral infection or the presence of a
diagnosis established by a doctor of an acute




PECIIMPaTOPHOTO BHPYCHOTO 3a00JI€BaHMs, HOBOMH
KOPOHABUPYCHOM uHbexIHn (2019-nCoV),
NHEBMOHHM Yy TOCTS HJH Yy JHI, COBMECTHO
MPOXHUBAIOMMX ¢ HAM. [Ipy BHISBICHHH yKa3aHHBIX
B HACTOSAIIEM MYHKTE CHMITOMOB IOCTh 00s3yeTcs
HE3aMEJUIMTEIbHO  coo0muTh 06 3TOM B
MEIHIIMHCKOE  y4YpexIeHWe H  coOaromars
H30JLMI0 B HOMEPE CBOEr0 MPOXKHBAHHUSA JI0
NPHHATAS MEIMIMHCKAMH PabOTHHKAMH pelIeHUs
0 JaNbHEeHIMX AeHCTBUAX. AaMuHHCTpanus Orens
ocTaBiisieT 3a co0OH mpaBoO He3aMeUIHTEIILHO
MPOMH(POPMHPOBATh MEIUIMHCKOE YYPEKIECHHE O
BBIABJIEHMH  TOCTS C  COOTBETCTBYIOIIMMH
CHMIITOMaMH CaMOCTOSTEIBHO.

4.20.2. He  npensTcrBoBaTh  MPOBEIECHHIO
nesuH(exnun H  obe33apaXHBaHHS BO3AyXa B
MecTax obmero noias3oBanus OTes.

4.21. Hacrosamue IlpaBuna Bcrynarot B cuny ¢ 21
mapta 2024 rosa u AeHCTBYIOT [0 3aMEHBI HOBBIMHA.

respiratory viral disease, a new coronavirus
infection (2019-nCoV), pneumonia in a guest or in
persons living with him. If the symptoms indicated
in this clause are identified, the guest undertakes to
immediately inform the medical institution about
this and to maintain isolation in the room of his
residence until the medical personnel decide on
further actions. The Hotel administration reserves
the right to immediately inform the medical
institution about the identification of a guest with
the corresponding symptoms on their own.

4.20.2. Do not interfere with the sanitation and

disinfection of air in the public areas of the Hotel.

4.21. These rules shall come into force on 21 March
2024 and will be valid until replaced by new ones.




