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[TPABUJIA TIPEJOCTABJIEHUSA

F'OCTUHUYHBIX YCAYT
B OTEJIE «BAJIYYT KEMIIMHCKH
MOCKBA»

Hacrosmme  IlpaBuna  paspaboranel B
cootBercTBHM ¢ [locTaHoBnenuem IlpaButesnbcTBa |
P® or 18 wnosbps 2020r. Ne 1853 «O6
VTBEPKACHUH [TpaBun Npe0CTaBICHUS

rocTMHUYHBIX yeayr B Poccuiickoit @eaepaunu»»
(B pemakuuu ot 01.04.2021) u DenepaibHBIM
3akoHoM oT 24 HoaAOps 1996 Ne 132-03 «0O6
OCHOBaX TYPHUCTCKOM aesTenbHOCTH B Poccuiickoii
Menepaunun" ¥ peryIMpyrOT OTHOLICHUS B 001aCTH
MPEJOCTABICHUS. ~ TOCTMHUYHBIX  YCIYI  [pU
3aK/JIIOYEHMM M MCIOJHEHHH  JIoroBOopa O
IPEeJOCTAaBICHUY  YKa3aHHBIX  YCIYT  MEXKIY
3aKa3uukoM (norpeburenem) u  OOwiecTBoM ¢
OrpaHUYEHHOM  OTBETCTBEHHOCTHIO  «bamuyry,
OI'PH 1037705004040, UHH 7705485942 (nanee -

UCIOJIHUTED).
1. O0mme nmo10KeHNs

I.1.  OcHOBHblE MOHATHA, HCIOJIB3YEMbIE B
HacToswmx [Ipasuitax, o3Hauaror:

«ocTHHHYHBIE YCJIYIH» — KOMIUIEKC YCIIYT 110
MPeOCTABICHUIO (PU3MYECKHM JIHIAM  CPEICTB
pasMEIIeHUs! M HMHBIX YCIYI, NPeAyCMOTPEHHBIX
MpaBuaamun OPEAOCTABICHHS TOCTUHUYHBIX VCIVT B

RULES FOR PROVISION OF THE HOTEL
SERVICES
IN THE HOTEL "BALTSCHUG KEMPINSKI
MOSCOW"

These rules are developed in accordance with the
Government Decree from November 18, 2020 No.
1853 "On approval of the Rules for provision of the
hotel services in the Russian Federation" as
amended on 01.04.2021 and the Federal Law from
November 24, 1996 No. 132-FZ "On the principles
of tourism activities in Russian Federation", and
regulate relations concerning provision of hotel
services when concluding and executing an
agreement on the provision of these services
between the customer (consumer) and Balchug
Limited Liability Company, OGRN
1037705004040, TIN 7705485942 (hereinafter - the
contractor).

1. General Provisions

1.1. The basic definitions used in these Rules mean: |

"Hotel services"is a complex of services for |

providing individuals with accommodation facilities
and other services established under the Rules for
provision of the Hotel services in Russian
Federation performed at the address: Moscow,

Poccuiickoii Denepariiy, oka3blBaeMBbIX 10 aJIpecy:
ropoa Mocksa, yauna bamuyr, aom (nanee -
VCIYTH).

«OTesib» - MUMYLIECTBEHHbIH KOMIUJIEKC (3[aHue,
000py/10BaHHE ¥ HHOE MMYILUECTBO), SBIAIOMIHNCS
CPEJICTBOM pPa3MEIIEHHUsS] M MpeaIHasHAYeHHbIH 1Jisl
OKa3aHMS TOCTHHUYHBIX YCIIYT.

«llena nHomepa» - CTOMMOCTH BPEMEHHOTO
POKUBAHUSA W  HHBIX COMYTCTBYIOILUMX YCIYT,
OIIPE/IC/ICHHBIX HCIIOJIHUTEJIEM, OKAa3bIBAEMbIX 3a

Balchug Street, 1 (hereinafter referred to as
services).

"Hotel" - property complex (building. equipment
and other property), which is a mean of

accommodation and intended for the provision of

hotel services.

"Room  price" - the cost of
accommodation and other related services
determined by the contractor, rendered for a an

temporary




CAMHYIO 1IEHY:

«ITorpeburensy» - (uMUeCKoe ITHUIO, HUMEIOIIee
HamepeHue 3aKa3aTb MM MPUOOPECTH
3aKa3blBarollee, npuobpeTaroniee W/ unu
MCTOB3YIOIEE TOCTUHUYHbBIC YCIYTH /I JIMYHBIX
M WHBIX HY/KJ, HE CBI3aHHBIX C OCYIIECTBICHUEM
NpeAnpUHUMATENICKOH  JeATeTbHOCTH (Ianee —
NoTpeOUTe/b, FOCTh, MOCTOSANEIL, KIHEHT).

«3akazuuk» — (QU3MUECKOEe HIN IOPUAMYECKOEe
U0,  HMMEIOIee  HAMEpeHWe  3aKa3aTbh WM
npuodpecTH o 3aKa3bIBarollee HITH
npuodperaroiee TOCTHHHYHBIE VCIIYTH B
COOTBETCTBMM €  JOroBopoM 00  OKa3aHUH
FOCTHHHUYHBIX YCIYT (fasiee - 3aKa3uuK) B IOJIb3Y
norpeduTens.

«/loroBop» - cienka, coBepiiaemas MKy
WCTIOJHUTENEM ¥ roTpedureseM H/MIM  MEKIY
MCIOJTHUTEIEM M 3aKa3uMKOM IyTeM 3aKIIOUCHUS
MUCHMEHHOTO COTJIAIIEHHUS, COJEPIKAIIErO YCIOBHs
OKaszaHus YCIyr, clejlka, coBepuiaeMasi IMyTeMm
NPUHATHA TOoTpeOHuTeneM odepTbl HUCIOTHUTES
ryreM OpPOHHUPOBAHHMS FOCTHHHUYHBIX YCIIYT JIHOOBIM

AOCTYITHBIM C]'IOCOGOM, a TaKMKE CJeJIKa,
sakiaouaemasi  JiloObIM - MHBIM - HE 3allpeiieHHbIM
3aKOHOM CIr1oco0oM, TIO3BOJIAIOIIAA ABHO

YCTAHOBHTH HAMEPEHHA CTOPOH IIPUHATL H OKa3aTh
FOCTHHHYHEIC YCIIYTH. Hacrosmue [IpaBHIa
SIBJIIETCS HEOTHEMJIEMOHM dYacTh J11000ro JOTOBOpa
OKa3zaHud TOCTHHHUYHBIX YCIYI, 3aK/IHOYCHHOTO
MCITOJTHHUTEIIEM.

«BpoHupoBaHue» — MpeBAPUTEIIBHbIN 3aKa3 MeCT
u/uau  HomepoB B Oreie  3aKa3yMKOM MM

noTpeduTeneM.

«Bpemsi Bble3aa (pacueTHbI wyac)» - Bpems,

VCTAHOBJICHHOE  HWCIHOJIHUTENIEeM  JUId  BbI€3Ja
rioTpeduTess;

«Bpemst  3aespa» - BpeMs. YCTAHOBJIEHHOE
UCTIOJIHUTENIEM TS 3ae3/1a MOTpeOuTes:

«Cayxbda npueMa H  pasMemIeHUsI»  —
CTPYKTYpHOE nojpaszeieHue UCTIOJTHUTEIS,

| OTBEYAroIIee 3a MpueM U pa3MelIcHHue ﬂOTpCGHTEHH

B OTtene.

«IToceTurenny» - MO, HE [IPOJKHUBAKOIINE B Ortene.

oo |

] equal price;
|

| "Consumer" - a private individual who has the
intention to book or purchase or who is
booking, purchasing and/or using hotel services
exclusively for personal and other needs. not related
to business activities (hereinafter referred to as
the consumer, guest, lodger, client).

"Customer" - a person or a legal entity intending to
book or purchase or is booking or purchasing hotel
services in accordance with the agreement on the
provision of hotel services (hereinafter referred to
as customer) in favor of the consumer.

"Agreement" - a transaction concluded between the
contractor and the consumer and/or between the
contractor and the customer by means of a written
agreement containing the conditions for the
provision of services, the transaction performed by
the consumer accepting the contractor’s offer by
booking hotel services in any available way, and
any other transaction not prohibited by law
concluded in a way that makes it possible to clearly
establish the intentions of the parties to adopt and
provide hotel services. These rules are an integral
part of any agreement (hereinafter referred to as
agreement, contract) for the provision of hotel
services concluded by the contractor.

"Reservation" - reservation of a hotel bed and/or
rooms by the customer or by the consumer.

"Checkout time" - the time set by the contractor for
the departure of the consumer.

“Check in time” — the time set by the contractor
for the arrival of the consumer.
"Front Office" is the department of the contractor

responsible for the reception and accommodation of
the consumer in the Hotel.

"Visitor" — a person, not staying at the Hotel.




1.2, O61ecTBO ¢
oTBeTCTBEeHHOCTRI0 «BAJIUYI »
OCHOBAHHHA .

OrpaHUuyYeHHOH
Jercrpyer Ha

1.2.1. Ycrasa.

1.2.2. CBuJeTeNbCTBA O BHECEHMHM CBEIEHUH O
IOpUAMYecKOM Jinle B ENMHBIN rocynapcTBeHHbI
peectp ropuanueckux aun (EIPIOJT) 3a ocHoBHBIM
I"OC)";‘lapCTBeHHbIM perHCTpaHHOl'Il'lblM HOMQPOM
(OI'PH) 1037705004040, UHH 7705485942.

1.2.3. CaugerensctBa O BHECEHHHM CBEICHHI O
Typonepatope B Exunbiii @enepaibHbii  peectp
ryponeparopos: TO 004022, peecTpoBbiit HOMEp
PTO 012874, Beigano ®enepalbHbIM areHTCTBOM
1o Typusmy Munucrepersa KyabTypbl Poceuniickoii
Denepaumu, ASHCTBUTENBLHO JI0 JHS HCKITIOYEHHUS
CBCIEHMH O  Typomeparope M3  €IMHOro
(penepanbHOrO peectpa TyponepaTopos.

1.2.4. CauzerenscTBa O MNPUCBOCHHH KATErOPHU
Ortemo  (mpucBoeHa  KaTeropus  «5  3Be3»)
Ne77/AA-119-2021/53-2021 ot 28.04.2021, cpoxk
neiicraus 1o 27.04.2024. '

C  KonusIMM  CBUJAETEIbLCTB,  JIMLEH3UH W
cepTH(UKATOB YCIyr, MOAJEKAIMX 00s3aTe/bHOI
cepruduKaliy, MOXKHO o3HakoMHUThbCs B Ciyxkde
[puemMa 1 pazmelleHusl.

1.3. Homepnoit ¢ona Orens cocroutr uz 229-n
HOMEPOB Pa3HOro YpPoBHs KomQopra:

2 HOMEpa KaTeropuu « AnapTaMeHThI»;

29 nomepos Kareropuu «JIroke»;

139 HoMepoB KaTeropuu «J[»KyHUOp CIOUT »;

59 Homepos | kareropuu.

1.4. Orenp oKaspIBae€T YCIYyTH [0 TpUEMY H
pasMElIeHHIO JUISl BPEMEHHOI'O [POKHUBAHUS B
TeUeHUe BCero roja.

Peskum paboThl - KPYriIoCYTOYHO.

1.5 Orenb pacriojiaraer COOCTBEHHBIM
pecTopaHoM, Dapom, KOH(epeH-3a1aMu.
(pU3KYIBTYPHO-03JOPOBUTEIIBHBIM KOMILIEKCOM.

1.5.1. Pecropan «bamuyr I'puab»: 3an 1 (paboraer
¢7Ke/IHeBHO, 110 OyJIHUM JHSIM 3aBTPaK CEpBUPYETCH
¢ 7:00 mo 10:30, mo BeXoAHBIM JHsM - ¢ 7:00 10
11:00), 3an 2 (paboraer exennesHo ¢ 10:30 1o
23:00).

1.2. Limited Liability Company "BALTSCHUG"
acts on the basis of:

1.2.1. Charter.

1.2.2. Certificate of registration of information

about a legal entity in the Unified State Register of

Legal Entities under the main
state registration number (OGRN) 1037705004040.

| TIN 7705485942.

1.2.3. Certificate of registration of information
about a tour operator in the Unified Federal Register
of  Tour  Operators: TO 004022,  registry
number PTO 012874, issued by the Federal Agency
for Tourism of the Ministry of Culture of the

' Russian Federation, valid until the day of exclusion

of information about the tour operator from the
Unified Federal Register of Tour Operators.

1.2.4. Certificate of assigning the category to
the Hotel (assigned category "5 stars")
No77/AA-119-2021/53-2021 from 28.04.2021. valid

until 27.04.2024.

Copies of certificates, licenses and certificates of

services subject to mandatory certification can be
found in the Front Office.

1.3. The hotel has 229 rooms of different levels of

comfort:
2 Apartments;

[ 29 Deluxe rooms;

' 139 Junior Suites;

59 rooms of first category.

1.4. The hotel provides reception and
accommodation services for temporary
accommodation year-round.

' Work schedule — 24 hours.
1.5. The hotel has its own restaurant, bar.

conference-rooms and a Health Club.

1.5.1. Restaurant "Baltschug Grill": Hall 1 (open
daily, on weekdays breakfast is served from 7:00 to
10:30, on weekends from 7:00 to 11:00), Hall 2
(open daily from 10:30 to 23:00).




1.5.2. bap «JIo66u» pabortaer exenHeBHO, Bpems
padotsl: ¢ 8:30 1o 20:30.

1.5.3. ObcnyxkuBanue B HOMEpaX OCYILECTBISETCS
KpyriaocyTo4no. MeHIo HaXxosTest B HoMepax.

1.5.4. Kondepenu-3ans: Brnagumup 1, Biaagumup
[I. Mocksa I, Mocksa II, Mocksa III, SIpocnasis,
Cysnans, Ilanex, Ponpmens, Hosropon, Bunnas
KomHarta, bubnuorexa, ATpHYM  OCHAIIEHBI
COBPEMEHHBIM 000pYI0BaHHEM, 00ECHeunBaOIIMM
MaKCHUMaJIbHO BO3MOXHYIO (DYHKIMOHAILHOCTL H
YHHUBCPCAIbHOCTD.

1.5.5. OU3KyIbTYPHO-0310POBUTEIBHBIN KOMIIIEKC
«bamuyr» paboraer exemnneBno ¢ 07:00 mo 22:00.
Yenyramu (DU3KYIBTYPHO-03/J0POBUTEILHOIO
KOMILJIEKCa MOTYT M0JIL30BaTHCH TOJILKO
nocrosblibl OTens M aMua, KOTOpsIe MpHOOpen
Knyonyto kapry. Ilepeuens ycnyr, undopmanus o6
MX CTOMMOCTH M YCIIOBMS NpUOOpeTeHus KiayOHOM
KapThl HaxoaTes B (PU3KYIBTYPHO—
03/10pOBUTEILHOM KOMIIIEKce «bamdayry.

[TocTosnew, nposxuBatommii B Otesie, ¢ paspelieHus
a7 MMHHCTPALUH MOKET [PUTIACUTh B
(PM3KYIBTYPHO-0310pPOBUTENBHBIH KOMILIEKC
OJIHOTO TIOCETHTENS 3a AOMOJIHUTENbHYIO [1I1aTy,
py  9TOM  [UJIaTHBIE  YCAYTH  (PU3KYIABTYPHO-
03/10pOBUTEILHOTO KOMILIEKca «banayr»
OIJIAYMBAIOTCS JIOTIOJTHUTEIILHO COIJIacHO
[PEHCKYPAHTY [OCTOSTbIIEM Orens.
AJIMMHHMCTpALMsl BIIPABE OTKa3aTh IOCTOSUIbILY B
Jaue  COOTBETCTBYIOILEro  paspemieHus  Oe3

| 00BACHEHHS TPUYHH.

Hern no 18 et nomyckaroTes HCKIIOYHTEIBHO B
COINPOBOKACHUM POJUTENICH.

[Tonb3oBanne  QU3KYIBTYPHO-03/0POBUTETHLHBIM
KoMmIuiekcom  «bamuyr» paspemiaercs TOMBKO B
CIIOPTUBHBIX KOCTIOMaxX M CHOPTHBHOH 00YBH,
10/1b30BaHHe DaccedHOM M JUKAKy3HM paspenraercs
TOJIILKO B KyHalIbHBIX  KOCTHOMAX, CayHbl - C
HCITOJIL30BAHHUEM TTOJIOTCHEILL.

1.6. bonee noapobHywo uHpopmammio 06 OTtene
MOKHO:

- HalTH Ha OUIHAILHOM caitTe
hitps://www.kempinski.com/ru/moscow/hotel-

1.5.2. The Lobby Bar is open daily from 8:30 to
20:30.

1.5.3. Room service is available around the
clock. The menus are in the rooms.

1.5.4. Conference-rooms: Vladimir I, Vladimir II
Moscow I, Moscow II, Moscow III, Yaroslavl,
Suzdal, Palekh, Rondell, Novgorod, Wine Room,
Library, Atrium are featured by a modern
equipment  providing the highest possible
functionality and universality.

1.5.5. Health Club "Baltschug" is open daily from
07:00 to 22:00. The services of the Health Club can
be used only by the guests of the Hotel and the
persons who purchased the club card. The list

of services, information on their cost and terms of

purchase of club card are in sports and recreation
complex Health Club "Baltschug".

Client staying in the Hotel, with the permission of

the administration may invite to the Health Club one
visitor for an additional fee, while paid services to
the Health Club "Baltschug"
additionally according to the price listby
the hotel client. The administration has the right to
refuse the guest to give the appropriate permission
without any reasons.

Children under 18 years old are allowed only if

accompanied by parents.

The use of the Health Club "Baltschug" is allowed
only in sportswear and sports shoes, use of the pool
and jacuzzi is allowed only in bathing suits, saunas -
using towels.

1.6. More information about Hotel you can:

- find on the official website
https://www.kempinski.com/ru/moscow/hotel-

baltschug/
- noiyuuth no Ttenedgony: +7 (495) 287 2000
KPYIJ10CYTOYHO;

baltschug/
- get by phone: +7 (495) 287 2000 around the clock:

should be paid |




1.7. 3acenenuwe B Orelnb rocrei, SBISIONIUXCS
rpax;jaHaMu PO, IIPOU3BOAUTCS npu
pebsiBIEHUN OpUTrMHaJIa JIOKYMEHTA,
VIOCTOBEPSIOIIEI0 €ro JHYHOCTh I'pax/iaHuHA
Poccuiickoit  ®enepaiin  u 0hOPMIIEHHBIX B
YCTaHOBJIEHHOM II0PSA/JIKE, @ UMEHHO!

- nacnopra rpaxiaaHuHa Poccuiickoit Deneparumu,

Y0CTOBEPSIOLLEr0 JUYHOCTH rpakJlanuHa
Poccuiickoit Denepanun Ha  TEPpPUTOPHUH
Poccuiickoit Denepanuu;

- CBHJETEJILCTBA O POXKIEGHHH IS JIMI, He
J0CTUIIIUX 14-TH 1€THEro0 Bo3pacra,

- [acmnopra,  yJOCTOBEPSIONIEro  JIMYHOCTb
rpaxjaHuHa Poccuiickoii Denepannn 3a
npejaenamu Poccuiickoit ®@eaepanuu, - i i,
MOCTOSHHO  TPOXKHMBAKIIMX 32  [peaeiamMu
Poccuiickoit @enepanun;

- BPEMEHHOI0 YJOCTOBEPEHUS JAUYHOCTH

rpaxaanuta Poccuiickoit ®denepanuu.

1.8. 3acenenme B Ortenb rocrei,  ABIAIOIMIMXCS

I'paxiaHaMH HHOCTPAaHHBIX rocyiapcrts HITH
avnamu - 0e3 I'paxKJIaHCcTBa. [MPOH3BOJMTCH IIpH
[NpeaoCTaB/ICHUH OPHUTHHAIIOB HHIKE

[MEPCHUCIICHHBIX  JIOKYMCHTOB,
YCTAHOBJICHHOM IMOPAIKE!

0(OpMIIEHHBIX B

- [1acnopTa HHOCTPAHHOTO TPaXK1aHuHa 1U60 HHOTO

JOKYMEHTA, YCTaHOBJIEHHOT'O (enepaibHbIM
3aKOHOM HWJIM TNPU3HAHHOTO B COOTBETCTBHUH C
MEZKLYHapOHbIM JI0r0BOpOM Poccniickoit
Denepanun B KayecTse JIOKYMEHTA,
YIOCTOBEPSIIOIIEr0o JTHYHOCTH HHOCTPAHHOI'O
rpak/laHHHA;

- JIOKYMEHTA, BBIJIaHHOI'O HHOCTPAHHBIM
rOCYJ1apCTBOM M MPU3HABAEMOI'0 B COOTBETCTBUH C
MEXKIYHAPOIHBIM JIOTOBOPOM Poccuiickoit
Denepaunu B KayecTBe JIOKYMEHTA,
YJIOCTOBEPSIOIIETO JIMYHOCTH aMna Oe3
rpaskJ1aHcTBa;

- pa3pelueHud Ha BpEMEHHOE ITPOKHBAHHUE JIUIA 0e3
I'paxIaHCTBa,

- BHJIA HA JKUTEIBCTBO NHIIAa Oe3 rpamJaaHcTBa.

_3E1CEII€HH3 B TOCTHHHIY HCCOBEPHICHHOJIETHHX

1.7. Guests who are citizens of the Russian
Federation are checked in at the hotel upon
presentation of the original document proving his
identity as a citizen of the Russian Federation
and issued in the prescribed manner, namely:

- passport of a citizen of the Russian Federation
certifying the identity of a citizen the Russian |
Federation on the territory of the Russian
Federation;

- birth certificates for persons under the age of 14:

- passport, certifying the identity of a citizen of the
Russian Federation outside Russian Federation. -
for persons permanently residing outside the
Russian Federation:

- temporary identity card of a citizen of the Russian
Federation

1.8. Foreign citizens or stateless persons
are checked in at the hotel upon presentation of the
originals of the following documents. issued in the
prescribed manner:

- passport of a foreign citizen or other document
established by the Federal Law or recognized in
accordance with an international treaty of the
Russian Federation as an identity document of a
foreign citizen;

- document issued by a foreign State and recognized
under an international treaty of the Russian
Federation as an identity document of a stateless
person;

- temporary residence permits for stateless persons:

- residence permit for a stateless person.

The residence of minors under the age of 14 is




rpaxjiaH, He JIOCTUTIUMX 14-IeTHero Bo3pacTa,
OCYILIECTBJISICTCS HA OCHOBAaHUM JOKYMEHTOB,
V/IOCTOBEPSIONIMX JMYHOCTh HAXOSAIIMXCA BMECTE
C HHUMHU poauTeneil (YCHIHOBHUTENEH, ONEKYHOB),
COMPOBOXKAAIOMIETO JHLa (IUl), IpH  YCIOBUH
[MPEea0oCTaBJICHUA TaKHM COl'[pOBO)I(,[laEOHJ,HM JIMIIOM
(1MIiaMu)  corjlacusi 3aKOHHBIX TpeACTaBUTENICH
(OIHOTO M3 HHX), a TaKKe CBHAETEILCTB O
POKJCHUHM YTUX HECOBEPIIEHHOIETHHX.

3aceneHue B TOCTUHHUILY HECOBEPIIEHHOJIETHUX
rpaskaaH, JOCTUriuX 14-1eTHero Bo3pacra, B
OTCYTCTBUE HAXOKIACHUS PSJIOM C HUMM 3aKOHHBIX
npecTaBuTe/Ield OCYIIeCTBIAETCAd Ha OCHOBAaHHMH
JOKYMEHTOB, YJOCTOBEPSIONIMX JIMYHOCTb ITHX
HeCOBEPUIEHHONETHHUX, npu VCJIOBHH
[pe10CTaBICHUS corjacust 3aKOHHBIX
rnpejicTaBuTes e (0THOTO U3 HUX).

1.9. llpoxkusanue B Ortene nauu, He JOCTHIIIMX 14-

JICTHETO BO3pacTa. BO3MOKHO TOJIBKO B
CONpOBOIKIACHHH B3POCJIBIX, ABJIAKOIIHUXCA
3aKOHHbBIMH MpeacTaBUTEIAMU

HCCOBEPIICHHOJIETHHX. 3anpemeH0 OCTaBJIATL B
HOMEpE HECOBEPLICHHOJNETHUX, He AoCTUrmmx 14
net, 0e3 MPUCMOTpPa B3POCIIBIX.

1.10. Bce
| mocrapieHsl

Otenst J07KHBI ObITh
Ha MUTpalMOHHbII y4eT,
VCTAHOBIICHHBIH Ha  Tepputopuu  Poccuiickoi
(benepauuu, MMM 3aperucTpUpoOBaHbl 110 MECTY
npedbIBaHUSA U 110 MECTY JKUTEJILCTBA B I. MoCKBe
1 MockoBckoit obnacTy. Odopmrnenue
yBeJIOMJIEHHI Ha MHOCTPAHHBIX IpakiaH u nui 6e3
rpakaHcTBa M [10CTAHOBKA rpaxkaad Poccuiickoii
Mdenepalli Ha PErUCTPALMOHHBIA YYET 110 MECTY

MMOCTOANBbLBI

npeObIBaHUsT  OCYIIECTBIAETCA  COTPYAHHKaMH
| cnyxObl npuema M pasmerienus. Perucrpanus
POCCHMCKUX  rpakJaH  OCYIIECTBIsCTCS M0

npebABJICHUN NacnopTa rpaxkjianuHa Poccuiickon
Despepauun (BOCHHOCTYXKALIMX - BOGHHOTo Ouiera
MJIA  YJIOCTOBEPEHHS JMYHOCTH), HWHOCTPAHHBIX
rpaxiaH - 1acrnopra, MUIPAalMOHHONW KapTO4YKH H
BU3bI (ecium  O€3BU30BBIM  pekXUM Bbe3ga He
Mpe/1yCMOTPeH COOTBETCTBYIOIIUMHU
MPaBUTEILCTBEHHBIMM COTJIALICHUSIMH), JUIA JIMIL
0e3 rpak/laHCTBa - BH/IA Ha )KUTeIbcTBO B PD, mbo
JIOKYMEHTA, TMOJTBEPKAAIOEro aKKpeJAUTalHio B
KayecTBe COTpYJHHKA WHOCTPAHHOTO
JIUTITOMATHYECKOT O HITH KOHCYJIbCKOTO
yUpeKIeHus, MO0 YJIeHA €ro CEMBH.

carried out on the basis of documents confirming |
the identity of the parents (adoptive parents.
guardians) with them, the accompanying person (s). |
provided that such accompanying person (s) |
provide consent of legal representatives (one of
them), as well as birth certificates of these minors.

In the absence of the presence of legal
representatives, minors who have reached the age of
14 shall be admitted to the Hotel on the basis of
identification documents, provided that the consent
of the legal representatives (one of them) is
provided.

1.9. Accommodation in the Hotel of persons under
the age of 14 is possible only if accompanied by |
adults who are legal representatives of minors. It is
forbidden to leave minors under 14 years old in the
room without adult supervision.

1.10. All guests of the Hotel must be registered in
the migration office in the territory of the Russian
Federation, or registered at the place of stay or
residence in the city of Moscow and the Moscow
region. Registration of notifications for foreign
citizens and stateless persons and registration of
citizens of the Russian Federation at the place of
stay is carried out by employees from the reception
and accommodation service. The registration of |
Russian citizens is carried out upon presentation of
the passport of a citizen of the Russian Federation
(military - a military identification card or ID card),
foreign citizens - passport, migration card and visa
(if a visa-free regime is not provided by relevant
governmental agreements), for stateless persons -
residence permit in the Russian Federation or a
document confirming accreditation as an employee
of a foreign diplomatic or consular office, or a
member of his family.




Pernctpaums B Otene  HeCOBEPHIEHHOIETHUX
rpakjian, He JOCTUrmMx 14-netHero Bo3pacra,
OCYIHICCTBIIACTCA Ha OCHOBAaHHH JJOKYMEHTOB,

VI0CTOBEPAIOLIMX JIMYHOCTh HaXOISIIMXCS BMECTE
C HUMH pojuTesei (YChIHOBHTENCH, ONEKYHOB) HITH
OJIM3KUX POICTBEHHUKOB, COMPOBOMKIAOIIETO JIHIA
(n41r), a TakKe CBHIETEIBCTB O POXKJICHHH 3THX

HECOBCPIIECHHOJICTHHX.

1.11. OTenb MMeeT NpaBoO OTKa3aTh B 3aCEICHUM B
CilydasX, €CJIH TOCTh HAaXOAWUTCSd B COCTOSHUH
CHJIBHOTO aJIKOT0JIHOTO, [ICUXOTPOIHOIO,
HApKOTHYECKOTO, TOKCHYECKOTO OIbSIHEHUS,
BBIPAKAETCA  HEUEeH3ypHOH  OpaHpio, rpyOwuT,
HapylaeT oOIEeCTBEHHBINA MOPSIIOK.

1.12. [IpaBo Ha BHeouepeaHoe OOCIyKUBaHUE B
Otene umeroT:

- I'epou Poccuiickoit ®Denepauuun U CoBeTCKOro
Coto3a, nojnble kaBaaepsl opjieHOB Cll1aBbl;

- UHBAJIK/IBI U yyacTHUKH Benukoi OTeuecTBEHHOI
BOWHBI;

- UHBAIWbI JE€TCTBA, HHBAJIHUIBI | IpyIrbl H OJHO
JIMILO, COIPOBOKIAIOIIEE €T 0,

- paGOTHI/II{H NpaBOOXPAHUTE/IBHBIX H Cy,[lGGHbIX

OpraHoB [pH HMCNOJHEHHUM HMH  CIIYIKeOHBIX
00s13aHHOCTEH;

- Jpyrue Kareropuu rpaxiaH, KOTOpbIM B
COOTBETCTBHH C ﬂeﬁCTBy}OLL[HM
3akoHojarenbeTBOM  Poccuiickoit  ®Dexepaumn
[1Pe/10CTABICHO MpaBo Ha BHEOYEPE/IHOE
00CIIyKUBAHHE.

1.13. B Orene ycTaHOBJIeH 3anpeT KypeHHs.

B coorBercTBMM ¢  HOpMamH  POCCHHCKOTO
3aKOHOJIATEIbCTBA KYPEHHME 3alpelieH0 BO BCeX
3oHax u nomemeHusx Otensa. B ciyuae kypenws
B3MMaeTCA IulaTa 3a reHepajibHyio yoopky: 12000
pyOneii 3a KypeHHe B HOMepax W Jjrokcax; 24000
pybmeii 3a KypeHue B  Kopuaopax, oiie,
KoH(epeHI-3anax, pecropane «bamuyr ['puib» (3an
I u 3an 2), Bunnoii komuare, Gape «JIoo6u» u
necruuuax Otens. Kypenue paspenieHo TOJIBKO B
CIELMAILHO OTBEIEHHBIX I 3TOTO0 MecTax Ha
VIHILIE.

B cnywae KypeHus TMOCTOAJIBIEB
| 3alPELICHHBIX JUISL  9TOr0 MeCTax,

Otens B
COTPY/AHUKH

Registration in the hotel of the minors under 14

years old is made on the basis of identity documents |

of parents (adoptive parents) or relatives
accompanying person(s), as well as birth certificates
of minors.

1.11. The hotel has the right to refuse the check-in
if a guest is in a state ofstrong alcohol,
psychotropic, narcotic,  toxic intoxication,
expresses foul language, is rude, and violates public
order.

1.12. The right to priority service in the Hotel is
given to:

- Heroes of the Russian Federation and the Soviet |

Union, the holders of the Order of Glory;

- disabled persons and participants of the Great
Patriotic War;

- persons disabled of childhood, disabled people of
group 1 and one person accompanying them:

-employees of law enforcement and judicial
authorities while performing of their official duties:

- other categories of persons who, in accordance |

with the current legislation The Russian Federation
have the right for priority service.

1.13. Smoking in the hotel is strictly prohibited.

In accordance with the rules of the Russian
legislation, smoking is prohibited in all zones and
rooms of the Hotel. In case of smoking, a cleaning
fee is charged: 12,000 rubles for smoking in rooms
and suites; 24,000 rubles for smoking in the

corridors, lobby, Conference rooms, restaurant

“Baltschug Grill” (Hall 1 and Hall 2), Wine Room. |

The Lobby bar and stairs of the Hotel. Smoking is
allowed only in specially designated places outside.

In case of smoking of the guests of the Hotel in
prohibited places, the staff of the Hotel has the right




| cpok
| OpoHUpOBaHUS, a JJIs1 MHOCTPAHHBIX I'pakaaH M JIULL

Otens BrnpaBe notpedOBaTh y TaKUX MOCTOSIBIIER
MOKUHYTH HOMEp (BbICENUTH), JHOO OTKa3aTh B
npejocrasieHun  yeayr Otenss B CBI3M C
HapyuieHueM npasui Ortens.

1.14. Pasmemenue rpaxaad P® npousBoaurcs Ha
J0  JaThl  3aBEPIICHUA OCYLIECTBIIECHHOTO

Oe3 rpak1aHCcTBa yCIIyru pasmereHus
[PeJIOCTABAIOTCS B paMKaX cpoka OpOHHpPOBaHMS,
HO He MpPEeBbIIAIONIEr0 CPOK JeHCTBUA BUAA Ha
JKHTEILCTBO, BU3bl W/MIM MUIPAllMOHHOW KapThl.
Jlns nmi, npudbBaonmx B 0€3BU30BOM pEKUME,
CPOK NIPEJOCTABICHUS YCIYI pa3MeIleHHs He
npespiaer 90 auei. Jng OCTalbHBIX JIMIL YCIIYTH
pa3MelIeHuUs MPEI0CTABIAIOTCS OECCPOUHO.

1.15. C6op, ¢urcanms, xpaHenue, oOpadoTka u
MCITOJIb30BAHHE NEePCOHATBHBIX JTaHHBIX
MPOMU3BOJINTCS B COOTBETCTBHM ¢ DenepanbHbIM
sakoHoM or 27 urona 2006 roma Ne 152-d3 «O
MEPCOHATBLHBIX JIAHHBIX ).

2. [Mopsi1iok OpoHHPOBAHUS M OTJIATHI

2.1. Orens 3akiovaeT ¢ OPUINYECKUMH U

[ (l)]{'Sli HECKHMH JTHIaMHK JOTOBOPBLI HA 6pOHHpOBaHHe

1 [PEeI0CTABICHUE TOCTUHUYHBIX YCIYT.

bpoHupoBaHne HOMEPOB OCYLIECTBIAETCS IIYTEM
NpUHATHS  3asBKH 1o  Tteinedony,  daxcy,
HIEKTPOHHOH TMOYTe M MHOH CBS3M, MO3BOJAIOLICH
JIOCTOBEPHO YCTAaHOBHUTh, YTO 3asBKa HMCXOIHUT OT

KJIMEHTa. a TakXKe JM4YHO, €CJIM MHOe He
[PEeJLYCMOTPEHO JOTOBOPOM.

Orenn [IPelOCTaBIsAET yeayry 'OHJIAlH
OpoHMPOBAHHUS Ha caiiTe

www.kempinski.com.

2.2. Tl'apantupoBanHoe  OpoHupoBanue -

OponupoBanue Homepa (Mecta B Homepe) Orens,
NPy KOTOPOM BO3HUKAIOT TOJHBIE HOPHINYECKHE
obOs3aTebeTBa Mek 1y OTeseM U rocrem.

Jns OCYILECTBIICHHUS rapaHTUPOBAHHOTO
Oponupopanus OTesb MOKET NOJIy4aTh NpeloriaTy
B pa3Mepe LEHBbI MPOKUBAHUS 32 OJHY HOYb WIIH

| ABTOPHU30BATh KPEAHUTHYIO KapTy KIIMEHTa Ha CYMMY

MPOKUBAHUSA 3@ OJIHY HOYb, WJIM MOJIYYHTh JaHHbBIE
KPEJIUTHOW KapThl TOCTS, TapaHTUIIHOE MHCHMO
3aKa3uMKa WM HWHYK TapaHTHIO OIUIaThl YCIIYT
Otenst, B 3aBUCMMOCTH OT TOro, Kak 9TO
[PEJLyCMOTPEHO JI0TOBOPOM.

to demand from such guests to leave the room
(evict), or to refuse to provide the services of
the Hotel due to a violation of the rules of
the Hotel.

1.14. Accommodation of citizens of the Russian
Federation is made for a period of reservation dates.
and for foreign citizens and stateless persons. the
accommodation services are provided within the |
period of reservation dates, but not exceeding the
period of validity of the residence permits, visas
and/or migration card. For persons arriving in a
visa-free regime, the accommodation services are
provided up to 90 days. For other persons the
accommodation services are provided indefinitely.

1.15. The collection, recording, storage, processing
and use of personal data is carried out in accordance
with Federal Law No. 152-FZ dated July 27, 2006
"On Personal Data".

2. Booking and payment procedure

2.1. The hotel concludes contracts with legal
entities and individuals for the provision of hotel
services.

Room reservation is carried out by making an
application by phone, fax,e-mail and other
communication means, allowing to reliably establish
that the application comes from the client, as well as
personally, unless otherwise provided by the
contract.

Hotel provides online booking service on the
website

www.kempinski.com.

2.2. Guaranteed booking is a room (a hotel bed)
reservation in the Hotel with legal obligations
between the hotel and the guest.

To make the guaranteed booking, the hotel can
obtain an advance payment of the accommodation
price for one night or block client’s credit card for
the amount of one night’s stay, or obtain the guest’s
credit card details, a letter of guarantee from the
customer, or another guarantee of payment for the |
Hotel’s services, depending on how it is provided by
the contract.




2.3. N'apaaTupoBaHHOE OPOHHPOBAHHE COXPAHSETCS
32 TroCTeM Ha TPOTSHKEHHWH TMEpPBbIX CYTOK
pasmemnenus (o pacderHoro vaca 12.00 nHs,
CIIEIYIOLIETO 3a JHEM 3ae3/a).

B caydae omo3ganus, HempuObTHs rocTs Oe3
MpeBapUTENIbHOTO YBEAOMIICHHS WIM TO3/HEH
(HecBOEBpeMEHHON) aHHYIAUMHA OpOHHpPOBaHMS, C
HEro B3MMaeTCs Miara 3a (aKkTHYECKHHl NpOCTOH
HOMepa (MecTa B HOMepe), HO He Oozee ueM 3a
cyTkd, T.e. OTens NPOM3BOAMT BO3BpAT TOCTIO
[POM3BECHHOW  MpeNoIuIaThl 32  BBIYETOM
HEYCTOWKH -  CTOMMOCTH  ME€pBBIX  CYTOK
pasmemmenus. [Ipu omo3manuu Goniee yeM Ha OIHU
CYyTKH OpOHHpPOBaHHE AQHHYJIUPYETCS, KIHEHTY
BBICTABJIAETCS CuUeT 3a (aKTHUYECKHHA TPOCTOH
HOMEpa B pa3Mepe CYTOYHOH CTOMMOCTH HOMEpa.
JIloroBopom mexay Otenem u ['octeM umm Mexay
Ortenem " 3aKa34uKom MOTYT ObITH
NPEeyCMOTPEHBI HHBIE YCIIOBUSL.

24. IIpenomiata npu rapaHTHPOBAHHOM
OpOHHUPOBAHHU TIPOU3BOIUTCS 6aHKOBCKHM
MepeBOJIOM WIH KpeAWTHOW KapToi, a TaKke
moOBIM  JIDyTHM  CIOCOOOM — HAIMYHOM  HIIH
Oe3HANHYHOM OIIaTthl ¢ ydeToM TpeboBaHWMi
JIEUCTBYIOIIETO 3aKOHOAATEbCTBA.

2.5. BpoHHpOBaHHE HOMEpPOB (MecTa B HOMEpE) B
Orene ocyiiecTBsieTcs: OeciaTHo.

['ocThk BripaBe GecIlaTHO OTMEHHUTH OPOHUPOBAHHUE
He MeHee 4yeM 3a 24 vaca 710 3ae3/a, eClId MHOE He
IpeayCMOTPEHO J0roBopoM. B ciyyae oTMEHBI
MeHee, 4eMm 3a 24 wuyaca JACUCTBYIOT mpaBHIa,
yCTaHOBJICHHBIE MYHKTOM 2.3. Hactosmux [Ipasui.

Ortenp BrpaBe OTKa3zaTh B OPOHMUPOBAHWH, €CITH HA
yKa3aHHYIO B 3asBKe JaTy OTCYTCTBYIOT CBOOOIHBIE
HOMeEpa.

2.6. Omnos3manume OTeneM He KOMIIEHCHPYETCS.
JIocpouHBI OTBE3J HE KOMIEHCUPYIOTCHS 3a
UCKITFOYEHHEM YBAKUTEJBHBIX NMPUYMH (CEMEHHBIX
00CTOATENBCTB rocTs, TIOJATBEPKICHHBIX
JIOKYMEHTAJILHO) U/ M (bopc-MaXOpHBIX
00CTOSTENLCTB, BIIMSIONIMX HEMOCPEJCTBEHHO Ha
nestenbHOCTh  OTens. JIOCpOYHBIH  OTBE3]
KOMIIEHCHPYETCS 32 HCKIIIOYEHHEM MPOKUBAHUS 110
crenuanisHOMy — Tapudy c o0sg3aTeTbHBIM
MHUHUMAJIBHBEIM CPOKOM NIpeOBIBaHHS.

2.7. llena HOMepa ycTaHOBIEHa B Tapupax Ha
npoxkuBanue. Tapubl Ha IPOKUBAHUE HAXOIATCS B
Cnyx0e mpueMa M pasMELICHHs, Pa3MEIICHBI Ha

2.3. Guaranteed booking is reserved for the guest
during the first day of accommodation (until check-
out time of 12.00 of the day following the day of
arrival).

In case of late arrival, guest’s no show without prior
notice or late (untimely) cancellation of the
reservation, it is charged for the actual downtime of
the room (hotel bed), but not more than a daily rate,
i.e. Hotel returns guest prepayment minus penalties
- the cost of the first day of stay. If the delay is
more than one day, the reservation will be canceled,
the client will be charged for downtime of the room
in the amount of the daily room rate. The contract
between the hotel and the guest or between the
Hotel and the customer may have other terms and
conditions.

2.4. Prepayment with a guaranteed reservation is
made by bank transfer or credit card, as well as any
other method of cash or cashless payment, taking
into account the requirements of current legislation.

2.5. The reservation of guest rooms (places in the
room) in the Hotel is free of charge.

Guest may cancel a reservation at no charge at least
24 hours prior to arrival, unless otherwise provided
by the contract. If the guest cancels less than 24
hours prior to arrival, the rules established by
paragraph 2.3. shall be applied.

Hotel has the right to refuse the reservation if on the
date specified in the application all rooms are
booked out.

2.6. Late arrival are not compensated by the Hotel.
Early departure are not compensated except for
valid reasons (family circumstances of the guest,
confirmed by documents) and/or force-
majeure, affecting directly the
Hotel activities. Early departure is compensated
with the exception of accommodation at a special
rate with a mandatory minimum stay.

2.7. The room rate is set in the price list for
accommodation. Price lists for accommodation can
be found at the Front Desk, on the hotel's website,




caiiTe orend, a TakkKe Comepxarca B IOOTOBOpax
MEXIY HCIIOJHHUTEIEM M 3aKa34uHuKOM.

2.8. Ilena HOmepa BKIIOY@eT: MPOXKHUBAHHE,
No/Ib30BaHHE celioM B HOMepe, MOJIB30BAHUE
MHTEPHETOM, IT0/Ib30BaHHE TEJIEBU30POM B HOMEpE,
JIOCTaBKA B HOMEp IEPCOHAIBHOr0 HOMeEpa
yTpeHHeH raseTbl, EXEeIHEBHO OOHOBISIEMYIO
OyTHIMPOBaHHYIO BOJY B HOMEpPEBHI3OB TaKCH,

[I0JIb30BaHUE KaMEpOH XpaHEHWs, M[OJb30BAHHE
ceiipoBoii  suetikoit B Cayxbe mnpuemMa wu
pasMeIlleHHss W IOCELIEHHE  (U3KYJIBTYpPHO-

03/IOPOBHUTENILHOrO KoMmIulekca «bamayr» (Tonbko
Oaccelin, cayHa, [DKaKy3d U TPEHaXEPHBIH 3a).

29. Ilo npocebe wmenroB Ortens  06e3
JIOIOJIHUTEIIBHOM OILIATHI obecneunBaroTes
CIIEYIOIIHE BHIBI YCIYT: BBI30OB CKOPOM IOMOIIH,
MOJIb30BaHUE MEIMIMHCKON anTe4yKkoM, JOCTaBKa B
HOMEp KOPPECTIOHICHIINH, aJpecoBaHHON
noTpebuTemo, MO ee NOoNydeHHH, moOyaka K
OIIpe/IeNICHHOMY BPEMEHH, IIPEIOCTABICHHE
KHIIATKA, MrONOK, HHUTOK, OJHOrO KOMILUIEKTa
TOCY/Ibl ¥ CTOJIOBBIX PHOOPOB.

2.10. 3a npoxuBaHWe neTedl 10 6 JieT B HOMepe
poauTenell miuara He B3MMAaeTcsd. 3a MPOKHBAHHE
nereii or 6 mo 12 ner B HoMmepe poauTenei
B3uMaeTcs Iuiata B pasmepe 50% oT croumocTH
pa3MeIeHHs JOIOJHUTEIEHOTO B3pOCIIOr0
4eI0BEKa B HOMEpE, €CITH MHOE He MPeayCMOTPEHO
norosopoM. CTOMMOCTB JOMOJHUTEIBHOM KpPOBaTH
- 2000 pybne#t 3a HOYHP BKJIKOYAs HAJIOr Ha
Nno0aBIeHHYIO CTOMMOCTB. 3a 3aBTpaK JeTed 10 6
JIeT 1IaTa He B3UMaeTcs. 3a 3aBTpak JeTel oT 6 10
12 ner B3uMaercs miata B pasmepe 50% ot
CTOMMOCTH 3aBTpaKa JJIsl B3pOCIIOro YeI0BeKa, eClid
HHOE HE  MpPeIyCMOTPEHO  JOrOBOpPOM. 3a
OpOXKHBaHHE JeTed crapme 12 jgeT B HOMepe
poaMTenel B3MMaercs MOIHAs CTOMMOCTh 3a
pasMelieHue, T0TOMHUTENbHYIO KPOBaTh U 3aBTpPaK.

2.11. 3a gononHUTENbHYIO Maty OTeah OKa3bIBaeT
aub0 MOXET OKa3blBaTh CIENYIOIIHME YCIIYIH:

rimaxxKa OIJEXKIbl, Maccax, KOCMETHYECKHE H
MMapuKMaxepCcKue YCIIYTH, BCE HCXOaAIIue
TCJ'IC('.lJOHHBIe 3BOHKH, ITIOJIB30BaHHEC MHHH-6apOM B
HOMEDPE, YCIYTH OGH_ICCTBCHHOFO IIHUTaHHus,

STaXHBIH CEPBHC, pecTopaHsl U Oapbl, OaHKEeTHBIN
CEpBHC, Dpa3MEIEHHE B KOMHATE MOCTOSIIBIA
JKHBOTHBIX, MHBIE YCIYTH, CTOUMOCTb KOTOPBIX HE
BKIIOYEHAa B IeHY HOMepa. YCIyTH IIpadeyHoii,

and in contracts between the contractor and the
customer.

2.8. The room rate includes: accommodation, use of
the in-room safe, use of the Internet, use of the TV
in the room, the personal morning newspaper
delivered to the room, daily updated bottled water in
the room, call a taxi, use of the luggage room, use of
the safe box at the Front office and visit of the
Baltschug Health Club (only the pool, sauna, jacuzzi

and gym).

2.9. The following services are provided upon
request to the guests at no extra charge: call of an
ambulance, use of the first aid kit, room delivery of
the correspondence addressed to the consumer upon
receipt, wake-up call at a certain time, boiled water,
sewing kit, one set of dishes and cutlery.

2.10. Children under 6 years old are accommodated
in the parents’ room free of charge. For the
accommodation of children from 6 to 12 years old
in the parents' room, a fee of 50% of the extra bed in
a room is charged, unless otherwise provided by
contract. The cost of an extra bed is 2000 rubles per
night including value added tax. Breakfast for
children under 6 years old is served for
free. Breakfast for children from 6 to 12 years old is
charged at 50% of breakfast price, unless otherwise
provided by the contract. For the accommodation of
children over 12 years old in the parents' room the
full cost of accommodation, an extra bed and
breakfast will be charged

2.11. At extra fee, the hotel provides or can provide
the following services: ironing, massage, beauty and
hairdressing services, all outgoing telephone calls,
mini-bar usage in the room, catering services, room
service, restaurants and bars, a banquet service,
accommodation of the pets in the room, other
services, the cost of which is not included in the
room rate. Laundry services, dry cleaning, shoe
shine during the daytime, transportation services are
provided by third parties. The price list of the




caiTe OTeNs, a TAKKe COJepiKaTrcs B JOroBopax
MEXY HCIIOJTHHUTENIEM H 3aKa3YHKOM.

2.8. Illema HOMepa BKIIOYAET: MNPOKUBAHHE,
NOJb30BaHME celdoM B HOMeEpe, MOJb30BAHHE
HHTEPHETOM, I10JIb30BaHHE TEIEBHU30POM B HOMEPE,
JIOCTaBKa B HOMEp IEePCOHAIBLHOrO HOMeEpa
yTpeHHEeH raseTel, €XKEIHEBHO OOHOBISIEMYIO
OyTHIMPOBaHHYIO BOJLY B HOMEPEBBI30B TaKCH,

MOJIb30BaHHE KaMepod XpaHEHHs, IOJIb30BAHHE
ceiipoBoii  sAuelixoit B CiyxOe mnpuema wu
pasMelleHuss M TOocelmeHHe  (H3KYIBTYPHO-

03/I0POBHUTEILHOIO KoMmIuiekca «bamuyr» (TOIBKO
Oaccelin, cayHa, JKaKy3d U TPEHaKEPHBIHA 3a).

29. [Ilo nmpocsbe wmentoB Orens Ges
JOTIOTHUTEIIbHOM OILIAThI obecneunBaroTcs
CHIETYIOIHE BH/IBI YCIYT: BBI30B CKOPOH IOMOIIM,
T0JIb30BAaHAE MEIUIMHCKON anTe4KoW, MOCTaBKa B
HOMEp KOPPECIIOHICHIINH, aIpecoBaHHOM
NOTpeOHTEMO, 1O €e MONydYeHHH, MOoOyaKa K
OIIpe/IENIEHHOMY BPEMEHH, IIPEJOCTABICHHE
KHIATKA, WIroJOK, HHTOK, OJHOTO KOMILIEKTa
IOCY/Ibl M CTOJIOBBIX MPUOOPOB.

2.10. 3a mpokuBaHHWe JeTeil 10 6 JieT B HOMEpE
poaMTENeH IIata He B3MMAaeTcs. 3a NPOKHBAHHUE
nereii or 6 1m0 12 ner B HoMepe poaMTeneH
B3MMaeTrcs IUiata B pasmepe 50% or croumocTH
pa3MeIeHus JOIOTHUTEILHOTO B3POCJIOTO
YeJI0BEKa B HOMEPE, €C/IH HHOE HE TPeIyCMOTPEHO
noroBopoM. CTOMMOCTB JOMOJHHTENBHON KpOBaTH
- 2000 pyGneii 3a HOuYb BKJOYAas HAIOr Ha
N00aBIEHHYIO CTOMMOCTB. 3a 3aBTpaK AeTed 10 6
JIET TUIaTa HEe B3UMaAeTCs. 3a 3aBTpak Jereil ot 6 10
12 ner B3umaercs mmata B pasmepe 50% ot
CTOMMOCTH 3aBTpaKa JJIsl B3pOC/IOro YeIoBeKa, eClid
HHOE€ HE TMPeIyCMOTPEHO  JOroBOpOM. 3a
NpOXKBaHWE JeTed crapme 12 et B HoMepe
poiuTeNedl B3MMaeTcd IOJHAs CTOMMOCTh 34
pa3MeIleHue, TOTOTHUTEBHYIO KPOBATh U 3aBTPAK.

2.11. 3a nonomHUTENBHYIO 1Ty OTENh OKA3HIBAET
aub0 MOXKET OKa3blBaTh CIEAYIOUIHE YCIYTH:

[IaXKKa OJeXIbl, MaccaXX, KOCMETHUYECKHE U
NapuKMaxepcKue  YCIyTH, BCE  HCXOJIIIHE
TeleOHHBIE 3BOHKH, I10Jb30BaHHE MHUHH-0APOM B
HOMEpE, YCIOYyrH  OOIIECTBEHHOrO0  ITUTaHHS,

STaKHBIA CEPBHC, PeCTOpaHbl H Oaphl, OaHKETHBIH
CEpBHC, pa3MEIeHHe B KOMHATE€ [OCTOSUIbLIA
)KABOTHBIX, MHBIE YCIIYTH, CTOUMOCTh KOTOPBIX HE
BK/IIOYEHA B IIEHY HOMepa. YCIyrH IpavyeydHoid,

and in contracts between the contractor and the
customer.

2.8. The room rate includes: accommodation, use of
the in-room safe, use of the Internet, use of the TV
in the room, the personal morning newspaper
delivered to the room, daily updated bottled water in
the room, call a taxi, use of the luggage room, use of
the safe box at the Front office and visit of the
Baltschug Health Club (only the pool, sauna, jacuzzi

and gym).

2.9. The following services are provided upon
request to the guests at no extra charge: call of an
ambulance, use of the first aid kit, room delivery of
the correspondence addressed to the consumer upon
receipt, wake-up call at a certain time, boiled water,
sewing kit, one set of dishes and cutlery.

2.10. Children under 6 years old are accommodated
in the parents’ room free of charge. For the
accommodation of children from 6 to 12 years old
in the parents' room, a fee of 50% of the extra bed in
a room is charged, unless otherwise provided by
contract. The cost of an extra bed is 2000 rubles per
night including value added tax. Breakfast for
children under 6 years old is served for
free. Breakfast for children from 6 to 12 years old is
charged at 50% of breakfast price, unless otherwise
provided by the contract. For the accommodation of
children over 12 years old in the parents' room the
full cost of accommodation, an extra bed and
breakfast will be charged

2.11. At extra fee, the hotel provides or can provide
the following services: ironing, massage, beauty and
hairdressing services, all outgoing telephone calls,
mini-bar usage in the room, catering services, room
service, restaurants and bars, a banquet service,
accommodation of the pets in the room, other
services, the cost of which is not included in the
room rate. Laundry services, dry cleaning, shoe
shine during the daytime, transportation services are
provided by third parties. The price list of the




XUMHYECKass 4YHCTKAa, 4YUCTKA OOYBH B JIHEBHOE
BpEMs, TPAHCIOPTHBIE YCIAYTH  OKa3bIBAIOTCA
CTOPOHHUMH oOpraHu3anusMu. [lepedeHr u 1eHa
IUIaTHBIX YCITYT, OKa3biBaeMbIX OTenieM, YCIOBHS HX
npuoOpeTeHus W omnatkl Haxomsares B CiyxGe
npueMa © pasmemenus. Ha mononsuTensHBIE
YCIIYTH JIbIOTBI HE NIPEAOCTABIISAIOTCS.

2.12. Tapudsl Ha TeIEKOMMYHUKALHOHHBIE YCITYTH
HAaXOJATCS B TOCTEBBIX KOMHATAX.

2.13. Tapudsr Ha mnONB30BaHHE
HaxOJATCs B TOCTEBBIX KOMHATAX.

MUHHOapoOM

2.14. Onnata NOCTOSUIBIEM W/HIM TOCETHTENEM
ycnyr, mpenocTaBisieMelx OTenem, IPOH3BOIUTCS
KPEIUTHBIMH KapTaMH MM HaJIMYHBIMH PyOJIsIMH, a
TaKke OaHKOBCKMM II€peBOAOM. Bcee 1eHs
yCTaHOBJIEHEI B pyOisix. Bee cuera BricTaB/IAIOTCS B
pyousx.

K omnare mnpuHHMArOTCS KapThl - ClIEMYIOLINX
niaaTexHeIX cucrem: MasterCard Worldwide, Visa
International, American Express, «MUP» u China
Union Pay. Takxke BO3MOXEH HpHEM IaTexei
uepe3 WeChat Pay m CBII (Cucrema ObICcTpBIX
IJIATeKEH ). '

Eciu uHOE HEe IpexycMOTpEHO JOroBOpOM, IIpH
pasmemienud  KiMeHta  OTenb  aBTOpHU3yeT
KPEIUTHYIO KapTy KJIHEHTa Ha CyMMY CTOMMOCTH
BCETO MEPHOJIa NPOKUBAHUA U CYMMY IPEIOILIATEI
3a BO3MOJHBIE JOMNOJHHTENbHBIE [LUIATHBIE YCIIyTH
u3 pacdera 5000 pyGneii 3a HOMep B CyTKH, JHO0
IpeoIiaTa BHOCUTCS KIHEHTOM HAIMYHBIMH M3
pacyé€ra 10000 pyGreit 3a HOMep B CyTKH.

Ecii  aBamc He BHeceH wWiM  mcyepnaH,
NOMOJHATEIbHBIE  TIaTHele  ycayrd  Otens
IpeioCTaBIIsgeT KIIMEHTY TOIIBKO pu
OpEIBADUTENLHON  OIUIaTe  KJIHEHTOM  KaKIoH
JOTOJIHATEIBHOR  YCIYTH  OTAENBbHO, KpOMeE

pecTopaHOB, 0apoB M cepBHCa IO 0OCIYKHBAHHIO B
HOMEpax, Te OIUlaTa MOXET HPOH3BOIUTHCS II0
axkty mpedgocraBneHMs ycoyrm  Ha  MecTe.
OxonuatensHbIH pacyer OTeNb OCYIIECTBISET MPH
BbIe3/Ie KIIMEHTa M3 HoMepa. Hewcrnosb30BaHHBIM
OCTATOK aBaHCa BO3BPAIACTCS KIIHEHTY.

Otenp HMeeT mpaBO yIEpKHMBATH H3 CYMMBI
JCTIO3HTa, YAEPKAHHOIO C KapThl KIHEHTA HIIH
BHECEHHOT0 KIMEHTOM HAIMYHBIMH, CTOMMOCTB
yCIyr MEUHMOAapa, a Takke WHBIX JOMOJHUTEIbHBIX
YCIIYT, OKa3aHHBIX KJIMEHTY.

2.15. B Orene ycraHOBI€HA MOCYTOYHAs OIJIATa
npoxkuBanus. Pacuernerii wac B Orene — 12:00,

service provided by the Hotel, the conditions of the
purchase and payment can be found at the Front
Desk. Discounts for additional services are not
applicable.

2.12. Tariffs for telecommunication services are in
the guest rooms.

2.13. Price list for minibars are in the guest rooms.

2.14. Guests or visitors payments for the services
provided by the Hotel shall be made by credit cards
or cash, as well as bank transfer. All prices are set in
rubles. All bills are issued in rubles.

The Hotel accepts the cards of the following
payment Systems: MasterCard Worldwide, Visa
International, American Express, "MIR" and China
Union Pay. It is also possible to accept payments
via WeChat Pay and SBP (Fast Payment System).
Unless otherwise provided by the contract, at the
check-in Hotel authorizes the client's credit card for
the amount of the cost of the entire period of stay
and amount of the advance payment for any
additional paid services in the amount of 5000
rubles per room per night, or the prepayment can be
paid by the client in cash in the amount of 10,000
rubles per room per night.

If the advance payment is not paid or is exhausted,
additional paid services shall be provided to the
client only with the advance payment for each
additional service separately, except for restaurants,
bars and room service where the payment can be
made upon the provision of the service under the
bill. Final settlement shall be made before check-
out. Unused balance of the advance payment shall
be returned to the client.

The hotel has the right to deduct the cost of
the minibar services, as well as other additional
services provided to the customer from the amount
of the deposit withheld from the customer’s card or
made by the customer in cash.

2.15. The Hotel sets daily payment rate. Check-out
time at the hotel is 12:00; check-in time at the hotel
is 15:00.




pasMemenne npouspoautces ¢ 15:00 vacos.

[Ipu npoXXWBaHMM TMOCTOSUIbLIAa MeHee 24 dacoB
IIaTa B3MMAETCs 3a MOJHbIE CYTKA HE3aBHCHMO OT
BPEMEHM 3acelieHHs W BPEMEHH Bbl€3Jla, HO B
rpaHuIax OJHUX PACUETHBIX CYTOK.

B cimydae Bble3a MOCTOsUIbLIA IIOCIE PacyETHOIO
gaca IUiata 3a [pOXKMBaHHE B3UMaeTcs B
CIIeIYIOUIEM MOPSIKE:

- npy Bbie3zie 10 18 yacoB pac4eTHOro HHs
miara B3uMaercs 0 S50% cyTo4YHOU CTOMMOCTH
HOMEDa;

- npu Bble3ze mocne 18 dacoB pacyeTHOro
JIHS OILIaTa MPOU3BOAMUTCS 32 MOJTHBIE CYTKH.

O moboit 3amepxKe Bhe3la MOCTOsIENl 00s3aH

cBoeBpeMeHHO  mpouHpopmupoBate  Ciyx0y
mpuemMa u pasmemenus. B cioywae  100%
3alOJIHSIEMOCTH  HOMEPOB  COOTBETCTBYIOILEH

kareropuu wid 100% OpoHupoBaHHs HOMEPOB
COOTBETCTBYIOIIEH kareropun OTenb UMEET MpaBo
OTKa3aTh MOCTOSUIbILY B BO3MOJKHOCTH 3a/I€PIKKH
Beie3na. [locrosmeny o0s3aH B TakoMm ciydae
NOKHHYTh HOMEp K MOMEHTY HaCTYIUICHHS
pacyeTHOro 4aca.

O mobOom BBI€3AC [0 KOHEYHOH  JaThl
OpoHMpOBaHMS NOCTOSUIEL] 00s3aH CBOEBPEMEHHO,
HO He 1mo3aHee, 4eM 3a 24 wuyaca 10 BBI€3a,
IpoHH()OPMHPOBATH Cnyx0y npuemMa 7}
pa3sMeIIeHHUs.

2.16. Ilpomienne NpoXMBAHUS [IONYCKAETCsA INPH
HaJIH4uH cBOOOAHBIX MecT B Otene.

3. IIpo:xuBaHne rocrei ¢ ;JKHBOTHLIMH.

3.1. B Ortene COBMECTHO C TIOCTEM MOIYT
[POXKHBATh KOMHATHBIE JKUBOTHBIE: KOIIKH WA
cobakd BecOM JO0 35 Kr, 3a HCKIIOYCHHEM
MOTEHIIHATBHO OMACHBIX COOAK, COTacHO MEPEYHIO,
yrBepxkaeHHoMy IlocranoBnenuem IlpaButenncrBa
ot 29.07.2019 Ne974 (manee - *KUBOTHBIE), a TAKKeE
cinyeOHble co0aku U coOaKU-IPOBOAHUKH (Hajee
0 TEKCTY IpH COBMECTHOM YIOMHHAHHH -
JKHBOTHOE, TTUTOMEII).

3.2. IIpoxuBaHue B KOMHATe IIOCTOSAJIbIA
KHBOTHBIX OCYIIECTBIISIETCS TOJBKO C pa3pelieHus
aJMUHHUCTpanuu. be3 cornacus aaMHHHCTpalM{

NPOKHBAHHE TOCTA  BO3MOXKHO  TOJIBKO  CO
coyxebHOM  cobakoi Opd  T[peIbsSBICHAN
NOKYMEHTa, TIOATBEP)KAAIOIIEr0, 4YTO  [OCTb,

pa3MelIalomuiCs co ClTykeOHON cobakoi, ABIsSeTCA
pabOTHUKOM KHHOJIOTHYECKOH CIyKOBI Oprasa

If the guest stays in the Hotel less than 24 hours, the
full daily rate is charged, regardless of the time of
check-in and check-out, but within the one
settlement day.

In case of a guest’s departure after checkout time,
the accommodation fee is charged in the following
order:

- a late check out until 18:00 of the check-
out day will be charged up to 50% of the daily room
rate;

- a late check-out after 18:00 of the check-
out day will be charged at a full daily rate.

The guest shall inform the Front Office about any
delay in departure in a timely manner. In case the
relevant category rooms are 100% occupied or
booked the Hotel has the right to refuse providing a
late check-out to the client. In this case the client is
obliged to leave the room at the checkout time.

The lodger is obliged to inform the Front Office
about any early departure before the final date of
booking in due time, but no later than 24 hours
before departure.

2.16. The prolongation of a stay is subject to
availability at the Hotel.

3. Accommodation of guests with pets.

3.1. The Hotel together with the guest can
accommodate pets: cats or dogs weighing up to 35
kg, with the exception of potentially dangerous
dogs, according to the list approved by the
Government Decree of July 29, 2019 No. 974
(hereinafter - animals), as well as service dogs and
guide dogs (hereinafter referred to as an animal,

pet).

3.2. Accommodation in the room of the guest of
pets is carried out only with the permission of the
administration. Without the consent of the
administration, accommodation of the guest is
possible only with a service dog upon presentation
of a document confirming that the guest
accommodated with a service dog is an employee of
the canine service of the authority, and a document
confirming the special training of a service dog, as




BIACTH, H  JOKYMEHTa, MOATBEP)KAAIOIIErO
crierManbHoe OoOydeHHWe ciyxkeOHOH cobaku, a
TaKKe ¢ cO0AKON-TIPOBOHUKOM TIPH MPEABSIBICHUH
JOKYMEHTa, MOATBEPKIAIONIEr0  WHBAIMIHOCTD
rocrts, W  JOKYMEHTa,  M[OJATBEPHKAAIOLIETO
crienanbHoe 00ydyeHune co0aku-IpoOBOIHAKA.

3.3. [Ipu nmocenenuu B OTenb ¢ XXKUBOTHBIM, I'OCTh
00s3aH 03HAaKOMHTBCS ¢ «[IpaBuiaMu npoKUBaHUS
rocTe ¢ JKHBOTHBIMH» W TIOCTaBHUTH MOIIHCE,
MOATBEPKAAIONIYIO COrJIacHe CcoOMoaTh JIaHHBIE
TpaBHjIa.

3.4. Pa3Memenue ¢ JXKMBOTHBIM paspelnaercs INpH
HATHYUA MEKIYHAPOJHOTO BETEPUHAPHOTO
nacriopta (¢opma macrmopra ¥ TpeOOBaHHMS K €ro

0 OPMIICHHUIO YCTaHOBIIEHBI Enunpmu
BETEPUHAPHBIMH  (BETEpHHAPHO- CAHHUTApHBIMH)
TpeOOBaHUAMH, MNpEIBSIBIAEMBIMH K TOBapam,
HOJIEKAIIAM BETEPHHAPHOMY KOHTPOJIIO

(Ham3opy), yrBepkaeHHbIME Permenuem Komuccuu
TamoXeHHoro coro3a ot 18 mrons 2010 r. Ne 317),
KOTOPBIN COAEPXKUT JaHHBIE O CAMOM XHBOTHOM U O
€ro BIAJEJbIe, a TaK )K€ CBEIACHHS O MPOBEIACHHUH
HEOOXOMUMBIX BakKIMHAIMA HU O CHOCITaHHBIX
OpPUBHBKaX, MNpH O3TOM Jara [PHBUBKH OT
femencTa OO/DKHA ObITh He MeHee 30 jaHel U He
Oomee 12 MecqieB 10 3ae3a.

3.,5. Bmagensusl — KMBOTHBIX ~ JOJDKHBI B
00si3aTeNbHOM TIOPsAKE 3a0/IarOBpEMEHHO IIepes
OpOHHpOBaHHEM  HM3BECTHTb  aJIMHHHCTPALHIO
Orens O CBOEM HAaMEpeHMH MPOXKHBATh C
OUTOMIIEM, a TakXkKe He JODKHBI OCTaBIATh
JIOMallHAX JKABOTHBIX B HOMEpaxX WM JAPYTHX
30Hax oTens Oe3 mpucmorpa. [Ipw 3TOM TrOCTBH
00s13aH cOOOIIMTH CBEACHHS O JKHBOTHOM (IIOPOJY,
pa3mep, BeC U HHbIE OCOOBIE XapaKTEPUCTHKH) H
BBISICHUTH, HE CYIIECTBYET JIH Ha JaHHbIH MOMEHT
KakuX-T100 0COOBIX YCIOBHIA/OrpaHHYEHUH MO €ro
pa3MelIeHHIO.

3.6. Jlis pa3MmemieHHs >KHBOTHOIO B HOMEpE ¢
I'ocrem ycranosnen tapud: 2400 py6. 3a 1 HOYB
BKJTFOYas HajJor Ha J00aBJIEHHYX0 CTOMMOCTb B
NOTONIHEHHE K  TIOATBEP)KIACHHOH  CTOMMOCTH
Homepa. [lpu npoxusBanuu B Otene moaeH ¢
OrpaHUYeHHBIMHA BO3MOXKHOCTSIMH c
oOCITy)KMBAIONIMMUA  HMX  HYXABl  cobakamu-
IPOBOJHUKAMHM IUIaTa 3a pa3MeLIeHHe JKUBOTHOTO
HE B3UMAeTCH.

well as with a guide dog upon presentation of the
document, confirming the disability of the guest,
and a document confirming the special training of
the guide dog.

3.3. When accommodating in the Hotel with an
animal, the guest is obliged to be familiarized with
the "Rules of accommodation of guests with
animals" and sign confirming the consent to comply
with these rules.

3.4. Accommodation with animals is allowed if an
international veterinary passport is available
(passport form and requirements for its registration
are established by the Unified Veterinary (veterinary
and sanitary) requirements for goods subject to
veterinary control (supervision), approved by the
Decision of the Commission of the Customs Union
of June 18, 2010 No. 317), which contains data on
the animal itself and its owner, as well as
information on carrying out the necessary
vaccinations and on vaccinations given, the date of
rabies vaccination should be at least 30 days and not
more than 12 months before arrival.

3.5. The owners of the animals must inform the
Hotel about their intention to stay with the pet in
advance of the reservation and must not leave the
pets in the rooms or other areas of the hotel
unattended. At the same time, the guest is obliged to
provide information about the animal (breed, size,
weight and other special characteristics) and find out
whether at the moment there are no special
conditions/restrictions on its accommodation.

3.6. To accommodate an animal in a room with a
guest, a tariff is set: 2400 rubles. per night including
value added tax in addition to the confirmed room
rate. When people with disabilities stay at the Hotel
with guide dogs serving their needs, the payment for
the accommodation of the pet will not be charged.




3.7. Ilpu mnepenBHIKEHMH TOCTS C MXMBOTHBIM II0
TEPPUTOPUHU OTens, cobaka MODKHA HAXOAUTHCS B
OLIEHHHMKE M Ha TOBOJKE, a KOIIKA — B CYMKe-
HEPeHOCKe.

3.8. Jlns npoBeneHus eXeAHEBHOM yOOPKH /WM
MEIKOr0 PpEMOHTa B HOMEpe TIocTh 00s3aH
o0ecneunTh OTCYTCTBHE J>KMBOTHOIO Ha BpeEMs
OKa3aHHMs YCIIYT WM BBINONHEHUs pabot. B ciryuqae,
€CIM  JKMBOTHOE OCTaBlIeHO 0e3 MpHCMOTpa,
yKa3aHHBIE YCIIyI'M U PabOTHI OCYIIECTBJIATHCA HE

OyayT.

3.9. 3ampemaercs BBITYJIHBaTh JKHBOTHOE Ha
IIpHUJIETaloNIMX K 31aHui0 OTes ra3oHax.

3.10. 3anpemaeTcs KOPMHUTh U MMOUTH JKHBOTHOE M3
nocyael, npHHamIexkamed — Ortemo,  Kpome
CHEUMAbHON IMOCYAbl, MpeJHA3HAYEHHOH I
KOPMJIEHUS KMBOTHBIX.

3.11. 3ampemaercs MBITh JKHBOTHOE B IYIIEBOMN
KabuHE WM BaHHOM HOMepa, HCIOJL30BaTh I10
OTHOILIEHHIO K JXHBOTHOMY IOJIOTEHIA, MPOCTHIHH
U JpyrHe  TIOCTEIbHBIE  IPHHAIICKHOCTH,
npuHaiexkamue Orento.

3.12. 3ampemaercs MOCEHIEHHE C KHBOTHBIM
OPENNPUATHH  OOIIECTBEHHOr0  MHTAHHA |
OOIIECTBEHHBIX  30H, MpPEeJHA3HAYEHHBIX  JUIs
OT/JBIXA, 3aHATHH CIIOPTOM, IETCKMX UTPOBBIX 30H
QHAJIOTHYHBIX CIECIHATH3HPOBAHHBIX MECT 00IIero
N0JIb30BaHHUS.

3.13. Bcw
obecrieyeHHEM

OTBETCTBEHHOCTb,  CBSI3aHHYIO C

Ha/UIeKaIEero COZIEpXKaHUS
KUBOTHOTO B HOMEpHOM (GoOHIE B MEPHOT
npoxxuBanus B Orene, Bramenen, MUTOMI@A
HOJIHOCTBIO OepeT Ha cebsi.

3.14. Buanenen JXKHBOTHOTO HECET BCE DHCKH,
CBSI3aHHBIE C ITOBEICHUEM KUBOTHOTO BO BPEMsI €I0
HaxoxaeHus B Otene, a Takke HECET BCe pacxojisl,
CBS3aHHBIE C HaHeceHHeM ymepba 3I0pOBBIO
MOOBIM JTMIIAM, C TOpYeH W/HIIM YHHYTOKEHHEM
KUBOTHBIM  HMymectBa Otefs, HaHECEHHEM
ymepba nepconany Orens, mocrosubiam Otens,
HHBIM TpETHMM JHuaM. B srtom ciywae, rocrts
00si3aH BO3MECTHUTh YOBITKH B IIOJHOM OOBEME.
Cymma KOMIEHCAlMM 3a HaHECEHHBIH ymiep
ompenenseTcss  aaMuHHCTpanmeir Otens WM 1o

3.7. When a guest with a pet is moving around the
hotel, the dog must be in a collar and on a leash, and
the cat must be in a carrying bag.

3.8. In order to carry out daily cleaning and/or minor
repairs in the room, the guest is obliged to ensure
that the animal is absent for the duration of services
or work. If the animal is left unattended, these
services and works will not be carried out.

3.9. It is forbidden to walk the animal on the lawns
adjacent to the Hotel building.

3.10. It is forbidden to feed and drink an animal
from dishes belonging to the Hotel, except for
special dishes intended for feeding animals.

3.11. It is forbidden to wash the animal in the
shower or bathroom, use towels, sheets and other
bedding belonging to the Hotel with respect to the
animal.

3.12. It is prohibited to visit catering stations with
animals and public areas intended for recreation,
sports, children's play areas and similar specialized
places of public use.

3.13. The pet owner assumes full responsibility for
ensuring the proper maintenance of the animal in the
room during the stay at the Hotel.

3.14. The owner of the animal bears all the risks
associated with the behavior of the animal while it is
in the Hotel, and also bears all costs associated with
damage to the health of any person, with damage
and / or destruction of the property of the Hotel by
animals, damage to the staff of the Hotel, guests of
the Hotel, and others third parties. In this case, the
guest is obliged to reimburse the damages in full.
The amount of compensation for damage caused is
determined by the administration of the Hotel or by
the court, in case of legal proceedings. The amount
of compensation in relation to any other persons is




CymMma KOMIIEHCAllWM B OTHOLIEHHH JIFOOBIX WHBIX
JIALl  ONpENENsSeTCs MOCTPAJaBIIUM  JTHIOM H
BJIa/IE/ILEM JKHBOTHOTO CAMOCTOSTEIIBHO.

3.15. B nenb 3aezna B OTenb ¢ KHBOTHBIM T'OCTh
o0s3yetcss mpefaocTaButh CTpaxoBOi JEMO3UT B
pasmepe 5 000 pyO. (narte Thicsy pyOiieit) B ciykOy
npyeMa M pasMelleHUss B KayecTBE TrapaHTHH
Oniatel 3a BO3MOJKHBIH TPUYHHEHHBIH yiepO
’KMBOTHBIM B [I€pHO/1 TPoKUBaHus B OTele.

3.16. B MoMeHT BbI€31a TOCTh 00S3YETCH «CIAThY
HOMEP  COTPYAHHMKY  ClykObl ~ TOCTHHHYHOIO
xossicTpa. B ciyyae, eciu Otemo (Homepy Otens),
HAHECEH KakoH-1H00 yuiepd, COTPYAHHUK CIYKObI
[IpUeMa M pa3MeIleHUsl COCTaBIfeT AKT MOpYH
MMYIIECTBA C  YKa3aHHeM CTOMMOCTH  3TOro
MMYLIECTBA, B COOTBETCTBHH C ITPEHCKYPAHTOM.

3.17. Ilpn orcyrcrBum ymepba, cimyxda npuema u
pa3sMeIIeHUs BO3BPAIIAET TOCTIO ACMO3HT B MOJTHOM

ooveme. Orenp ocraBager 3a coboil  mpaso
pacTOpPrHyTh corjameHue C FOCTEM,
[IPOKUBAIOILIHMM € JKUBOTHBIM B Cllydae:

| - HapyweHus Hactosmux [Ipasu.
- arpecCMBHOrO,  HEaJeKBaTHOrO,  HIYMHOTO

[OBeIeHUs JKUBOTHOTO.
' 4. [lopsinok npexocraBiieHust yeayr

4.1. Bxox B Ortenb, BO Bce Oapbl W pecTOpaHsbl
Otens, B n1000u u moOble WHBIE OOIECTBEHHLIE
IOMEIIEHUsT B TPSA3HON, MayvKalolied, a TaKke
CIIOPTUBHOM O/1eK/1e U 00yBH (Kpome MOCelleHHi
(PU3KYIBTYPHO-0310POBUTEILHOTO KOMILIeKca
«bamuyr»), e paspemaercs. B Orens 3anpeuaercs

BHOCHTB KOJIFOILHE, peiKylIIne,
JIETKOBOCINTAMCHSAROIITHECH, B3pbIBHATHIC,
OTpaB/IAIOIINE, HApKOTHYECKHE, SAIOBHTLIC H

3JI0BOHHBIC BeEIICCTBA H HpeﬂMeTbI. 33.1'[[)31.[1&8'1'()51
BHOCUTL B OTellb  OTHECTPENbHOE  OpYIKHUE.
3anpemaercs HaxoauTees B Oresie ¢ npejaMeram,
NPOJYKTaMH, OaraxoM, KOTOpbIe MOTYT HCIayKaTh
MOCTOSJILLEB, TMOCETUTENICH, MeOelb, MoMeIIeHHs,
COOpYIKEHHUsl U MHOE UMYIIecTBO OTens.

4.2. He pasperaercsi B 00111ecTBEHHBIX 30HaX OTes
nepeaBuratb MeOenb, BBIKIHOYATh OCBETHUTENbHbIC
npudopbl, HAXOAUTHLCS B BEpXHEH ojexkie, KIacTb
HOIM Ha CTOJbl. 3anpelaercs KIacThb BEPXHION

determined by the injured person and the owner of
the animal independently.

3.15. On the day of arrival to the Hotel with the
animal, the guest shall provide the Insurance
Deposit in the amount of RUB 5,000 (five thousand
rubles) to the Reception and Front Office
Department as a guarantee of payment for possible
damage caused to the animals during the stay at the
Hotel.

3.16. At the time of departure, the guest undertakes
to "hand over" the number to the Housekeeping
Department. If any damage is caused to the Hotel
(Hotel room), the Front Office employee shall draw
up a Property Damage Certificate indicating the
value of the property in accordance with the price |
list.

3.17. If there is no damage, the Front Office
Department shall return the deposit to the guest in |
full. The hotel reserves the right to terminate the
agreement with the guest living with the animal in
case of:

- violations of these Rules.
- aggressive, inadequate, noisy behavior of the
animal.

4. The procedure for the provision of services

4.1. Entrance to the Hotel, all bars and restaurants of
the Hotel, the lobby and all other public areas in
dirty, get dirty outfit, as well as sportswear and sport
footwear (except for wvisits to the Health Club
"Baltschug") is not permitted. It is forbidden to
bring  stabbing, cutting, flammable.  explosive,
poisonous, narcotic, toxic and foul-smelling
substances and objects to the Hotel. It is forbidden
to bring firearm to the Hotel. It is forbidden to stay
in the Hotel with objects, food. luggage, which can
dirty guests, visitors, furniture, premises. facilities
and other property of the Hotel.

4.2. It is not allowed to move furniture, turn off
lights, be in outerwear, put feet on the tables in
public areas of Hotel. It is forbidden to put
outerwear on chairs and chairs; it should be put into




OJICIY Ha KpeCjla H CTYJbi, OHa J0JIKHA OBLITE

claHa B rapaepod, nubo  pasmelleHa  Ha
Onmscrosmmx  Bemaikax.  [locermtenam,  He
MOJIBL3YIOLIUMCS yciyramu 0011eCTBEHHOT 0

nutanus Otens, a Takxe rpyimnam oT 4 yenopek
3allpeacTcs UCIoJib30BaTh MOMECIICHHUA Orens ans

J1eJIOBBIX BCTpeU u NIEPEeroBOpoB 6e3
MpeABapUTEILHOTO MUCBMEHHOIO COIJIaCOBaHUs C
Otenem. s JIeJIOBBIX BCTpEY "

[1ePeroBOPOB UCIIOIB3YIOTCS  KOH(EpeHl-3albl ¢
[pe/IBapUTEIbHBIM OpOHHPOBAaHHEM, IMHCHMEHHO
noaTeBepAaieHHbIM  OrelleM M OINJIAYEeHHbIM
corjacHo Ttapudam  Orenst. Hudopmamus o
tapudax npenocrapiasercs CayxOoit npuema u
pasMeleHus H OTJIEI0M opraHu3aluu
MEpPONPUATHH.

4.3. B caywae mnotepu KIoyed oOT Homepa
rnocTosiyiell 00g3aH HEMETIEHHO COOOIIUTEL 00 2TOM
B Ci1y:k0y mpuema u pazmernteHus. [loctosnbuam He
| paspeliaeTcs nepejaBaTh  KJIIOYM  OT  HOMEpa
TPETHUM JIHLIAM.

4.4. He paspemiaercs OTKpbIBaThb B HOMEpPAX OKHa
npu  padoTaroumx KoHAULMOHepax. - ITocTosuiblbl
00s3aHbl  3aKpbIBaTh OKHA IIE€pe]l BLIXOJOM U3
HOMEDPA.

4.5. B Teyenwe [HS HOMEp JO/KEH OBITh
rpejocTasieH Uit yOopku. Eciu B TedeHue CyToK y
MOCTOAMbIIAa Ha  JBEpPSIX BHCHT Kapra «He
OeCrnoKONUTh», HAYAJILHUK CHYXKOBl Tmpuema o
pa3MelleHUs/1eKYPHBIH MEHe[UKEp HMMEET MpPaBo
[MO3BOHUTH B HOMEDP M CIPABUTHLCS O CAMOYYBCTBHH
MocTosabla. B ciydae ecim nocTosjiell He OTBeYaeT
HAa 3BOHOK, HaudalbHUK CIyxObl mOpuemMa W
pasMmelleHHs/ 1eKYPHBIH  MEHEIDKED BMECTe €O
CTapUIMM CMEHBbI CIy»Obl 0€30IaCHOCTH MOTYT
MO/IHATLCS B HOMEP K MOCTOSJBIYY U JIeHCTBOBAThH
M0 00CTOATEIIBLCTBAM,

4.6. B nomepe KaTeropuyeckd 3amnpeniaercs
[0JIb30BaThCss  HArpeBaTe/IbHBIMH  IIpUOOpamMH
(KMITATUILHUKAMHU, SJCKTPOIUIMTKAMH H T.IL), 3a
MCKIIOUCHMEM  YCTAHOBJIEHHBIX B HOMeEpax
aamuuauctpauneit Otens. Ha Bcelt  Teppuropuu
Orens Oe3 CHELHAIBHOTO paspereHus
AJIMHHHUCTPALMH HE pa3peliacTCA.

- [PUHOCHTH M pacrmuBaTh J1OOble HANWTKH, HE
npuodpeTeHnsie B Otere;

the wardrobe, or placed on the closest
hangers. Visitors who do not use the catering
services of the Hotel, as well as groups of 4 or more,
are prohibited from using the premises of the Hotel
for business meetings and negotiations without prior
written approval of the Hotel. For business meetings
and negotiations, conference halls are to be used
with advance booking, confirmed in writing by the
Hotel and paid according to the hotel rates. Rates
information shall be provided by Front office and
by the department of the organization of events.

4.3. In case of losing the keys from the room, guest
must immediately inform the Front
Office. Residents are not allowed to transfer room
keys to third parties.

4.4. 1t is not allowed to open the windows in the
rooms when air conditioning is working. Guests are
required to close the windows before leaving the
room.

4.5. During the day a room must be provided for
cleaning. If a “do not disturb” card hangs on the
door during the day. the Front Office Manager or
manager on duty has the right to call to the room
and inquire about guest’s health. If the guest does
not answer the call, the Front Office Manager or
manager on duty, together with the senior Security
manager can go up to the room and act according to
circumstances.

4.6. It is strictly forbidden to use heating devices
(boilers. electric stoves, etc.) in the room, with the
exception of those installed in the rooms by the
Hotel administration. Throughout the hotel, it is not
allowed without special permission from the
administration:

- bring and drink any drinks not purchased at
the Hotel :




- [PUHOCHTH M TOTPeOJsiTE JHO0BIE MPOAYKTHI
[UTaHus, He mpuobperenusie B OTterne;

- OKa3blBaTh Kakue-a1nbo YCIyra H npojJaBaThb

| W/WIM Tipesiarath TOBaphl.

| 4.7.

He paspemaercs BbIHOCHTH H3 HOMEPOB,
pecropaHoB u OapoB mnocyxny. He paspemaercs

| BBIHOCHTH M3 PECTOPaHOB M 0apoB NPOAYKTHI

[MUTAHHA U HAITMTKH.

4.8. ®doro- M BHIEOCBEMKAa B  CIykKeOHBIX
MOMEILEHHAX U B MOMENICHUSIX HHIANBHIYATBHOTO
nonb3oBanus OTesis 3ampelneHa, 3a UCKIIOYCHHEM
CHEMKH, IPOBOMMOM rocTeM B HOMEpE, B KOTOPBIi
OH 3acelWics Ui TIPOKUBAHUs, U ChEMKH, Ha
KOTOPYIO IOJYYEHO paspellieH’e aIMHHUCTPAInK

Otensi.  ITlepeveHb TOMENIEHHWH ¥ HMX  BHJ
[IEPEYHCICHBl B MPWIOKEHUH K  HaCTOSALIUM
[TpaBunam.

doto- H BHIECOCHEMKA, He SIBJISIIOILIAS

KOMMEpYECKOH, B OOIMECTBEHHBIX 30Hax Orels
MOJKET MPOBOAUTHCS HCKIKOYUTENBHO MPHU YCIOBUH
COrJIacHsi Ha TaKylO ChEMKY BCEX, MPUCYTCTBYIOIIMUX
B OOIIEJOCTYNHBIX HOMELICHHAX ' IPaXIaH B
COOTBETCTBHH ¢ 1.7 cT. 3 DeaepanbHOroO 3aKoHa OT

27.07.2006 No  149-®3 «O6  uHdpopMmanuu.
MHQOPMALIMOHHBIX ~ TEXHOJOTMSIX W 0  3alluTe
nHpopMaLum», B TOM quciie HE
pazpeleHo co3HaTenbHoe HITH cayvaiiHoe
MCITIOJIb30BAHUE U300paKeHunit JPYTHX

rocreit Orens «bamuyr Kemnuncku MockBa» B
Goto- uam BuaeoCheMKe 0€3 IpeiBapUTEILHOIO
corjlacus rocreil. Yuactue nepconana Ortens
«banuyr Kemnuncku MockBa» B 1000# CheMKe
OCYLIECTBJIAETCA  TOJABKO  [pPU  TIOJYYEHHH
[pe/IBAPUTE/ILHOIO Cornacus nepconana Orens.

be3 cnenuanbHOro paspemieHus aaIMHHUCTpAIMA
Orenst B moOOBIX IOMEIICHHSAX HE pa3peliaercs
OCYIIECTBIATh MPO(PECCHOHATBHYIO KOMMEPUYECKYIO
($OoTO- M BUICOCHEMKY, T.€. ChEMKY, LEJIbI0 KOTOPOi
HE SBISETCS OCYUIECTBJIEHHE IIpaBa Ha IOMCK,
noJy4yeHue, nepeaayy, IIPOU3BOJICTBO "
pacrpocTpaHeHue  HMHQOpPMALlMU 10  CMBICIY
®enepanbHoro 3akoHa ot 27.07.2006 Ne 149-d3
«O0 nHpopmaunu, HHPOPMAIIMOHHBIX TEXHOJIOTHSIX
1 o 3ammre uHpopmauun». K npodeccuonansHoii
KOMMEpPYeCKOl MOXkeT ObITh OTHeceHa mrobas
CbeMKa C MCIOJIL30BaHUEM Mpo(ecCHOHATBEHOM
TCXHHKM M oOopymoBaHus  (0coOeHHO ¢
MCIIOJIb30BAHUEM ILITATHBOB, OCBETHTEIBHOIO WIIH
Apyroro o0OpyZ0BaHHs), KOTOpas I[OJpa3yMeBaeT

- bring and consume any foodstuffs not purchased at
the Hotel ;

- provide any services and sell and/or offer any
goods.

4.7. 1t is not allowed to take out plates and dishes
from rooms, restaurants and bars. It is not allowed to
take out food and drinks from restaurants and bars.

4.8. Photo and video shooting in the staff areas and
n the individual guest areas of

the Hotel is prohibited, except for shooting that is |

made by the guest in the room in which the guest is
accommodated and shooting upon permission of
the Hotel. The list of premises and their categories
are listed in the annex to this Regulation.

Non-commercial photo and video shooting in public
areas of the Hotel can be carried out only under
consent to such shooting of all persons present in
public areas in accordance with paragraph 7 of Art.

3 of the Federal law from 27.07.2006 No 149-FZ |

"On information, information technologies and
information protection". In particular, it is not
allowed to use consciously or accidentally images
of other guests of the Hotel Baltschug Kempinski
Moscow in the photo or video, without any prior
consent  of  the  guests. Hotel's  Staff
participation in any shooting is carried out only
with the prior consent of the staff of the Hotel.

In any premises it is not allowed without special
permission of the Hotel administration to carry out
professional commercial photo and video shooting.
i.e. shooting with other purpose then seeking.
receiving, transmitting, producing and
disseminating information within the meaning of
the Federal law from 27.07.2006 No 149-FZ "On
information, information technologies and
information protection”. Professional commercial
shooting can be classified as shooting with
professional devices and equipment (especially
tripods, lighting or other equipment), which intends
taking pictures or video for use in the media or on
commercial resources for profit. Access to the Hotel

"Baltschug Kempinski Moscow" with professional |




MojlydyeHne CHUMKOB WJIM BHJEOMATEpHATOB I
ucrionpzopanus B CMU wim Ha KOMMEPUYECKHX
pecypcax ¢ 1e/ibio u3Bneuenus npuosuy. Jloctyn B
Orenb  «bamuyr  Kemnuuckn  MockBa»n ¢
npodeccronanbHoit  GoTo- W BHEOANNAPATYPOH
OCYIIECTBISETCS uYepe3 CIIyKeOHBIH BXOJA IO
3apaHee Mo/ AIrOTOBJIEHHBIM CITHCKaM.

[lpu wncrnons3oBaHuM (GOTO- M BHIACOTEXHUKH B
auuHblx  uensx  OTenb  TPOCUT  FOCTEH M
noceTUTeNel He MCMOIb30BaTh (OTOBCIHBINIKY B
oOIIecTBEHHBIX 30HAX M u30erarb HM300paXKeHUs
apyrux rocreit Otens B Kajape.

4.9. OTenb MeET NMpaBo 0TKa3aTh B PA3MENICHUH U
OKa3aHWM YCIIyT JIMIaM, HapyIIAiIUM OTIObIX H
NpOKMBaHKE JPYTHX MOCTOSIBIEB M TMOCETUTEINCH,
a TaKKe HapyLAIOMMX HACTOsAIIME IpaBHIia.
Ayvunuctpauuss  OTenss  HMEET  TPaBo  NpH
HapyIIeHUH — MOCTOA/IbUAMH M [MOCETHTEJIAMHU
nactosmx IIpaBusi  pacTOpruyTh JOTOBOp O
MpeJ/IoCTaBICHUH yCIyr 15} noTpedoBaTh
HEME/UICHHO OIUIaTUTh YK€ IPEeI0CTaBICHHBIC
| yCIyTH il IIOKHHYTh 3/1aHKE Orens.
- Asivunuctpauust OTernst ©MeeT IpaBo NoTpedoBaTh
OCeTHTENCH, YKa3aHHBIX B HACTOSIIEM IYHKTE, a
TAK)KE TOCTEH, ¢ KOTOPBIMM PacTOPrHYT JOroBopa
OKa3aHus  TOCTHMHHYHBIX  YCIYr  TMOKHHYTb
TEPPUTOPHIO OTEJISA.

4.10. Bee nocrosuibiiel OTenst U noceTuTean 6apos
M pPecTopaHOB MMEIOT OJMHAKOBBIE IpaBa U
00513aHHOCTH:

Bee roctosnbibl OTeltst 00a3aHbI:

- cobmonath ycTaHoBleHHble B Otene npasuiia
MOBEJAEHUS U TTPOKUBAHNS;

- He IIYMETh W He Hapylarb KaKUM-JIMOO HHBIM
o0pa3oM  OTAbIX  JAPYTHUX  TOCTOSIBIEB M

rnoceTuTenen;

| - CBOEBPEMCHHO M [MOJIHOCTBIO onnmavyMBarb YCIYIH,
MpeaocTaBlIsEMbIe OTBJTCM;

- cobmrogaTh MpaBuiIa I0KapHOM 0e30I1acHOCTH,
rnpasuiia MOJIb30BAHMUS 3MEKTPOOBITOBBIMH
npubOpamMu ¥ CaHUTAPHBIE HOPMBI:

- c000AaTh YUCTOTY:

- IIPU BbLIXOJE W3 HOMEpa BBLIK/THOYaTh BOJY, CBET,

photo and video equipment can be done only
through the staff entrance under pre-prepared lists.

When using photo and video equipment for
personal purposes, Hotel guests should not use the
flash in the public areas and shall avoid to take
images of other guests of the Hotel.

4.9. The Hotel has the right to refuse to
accommodate and service persons that violate
leisure and accommodation of other guests and
visitors, as well as violate the present rules.
Administration of the Hotel shall have the right in
case of violation of the present rules by clients and
visitors to terminate the service agreement, to |
demand immediate payment for services already
rendered and leave the Hotel. The Hotel
Administration has the right to demand visitors
indicated in this paragraph, as well as guests with
whom the hotel services contract is terminated to
leave the hotel.

4.10. All guests of the Hotel and visitors of bars

and restaurants have the same rights and
obligations:

All the guests of the Hotel shall:

- followthe  rules of  conduct  and

accommodation established in the hotel;

- be quiet and do not disturb the rest of other guests
and visitors;

- pay for the services provided by the Hotel timely
and in full;

- comply with fire safety regulations, sanitary

regulations and correctly use electrical appliances;

- keep the Hotel clean;

- turn off water, electricity, TV, close windows and |




| - OepexHO

TEJICBH30P, 3aKPhIBATE OKHA U BXOJIHYIO IBEPh;

- 3aKkpelBaTh OKHa M JBepd MpH paboTaroleM
KOHJMIIMOHEPE;

OTHOCHUTBCS K
obopyaoanuio Ores;

HMYIICCTBY H

- npu HAJTHYHH OpYKHS HPEAbIBUTH
aJIMHHUCTpALIMK  paspellieHhe Ha XpaHeHue o
HOIIEHWE KOHKPETHOr0 BHa, THIIA M MOJENH
OpYXKHS; opyxHe JOJDKHO XPaHUTHCH
MOCTOSIBLAMM, HMEIOIIMMHU pa3pelieHue Ha €ero
XpaHeHHe M HOILeHHe B ceiide, yCTaHOBICHHOM B
HOMeEpe.

4.11. ['ocTi0 3anperaercs:

- HnepellaBaTb MHNOCTOPOHHHM JIMIaM  KITHOYH 0T
HOMEpa:

- OCTaBIATH MOCTOPOHHHUX JIHIl B HOMEpPE B CBOE
OTCYTCTBHE;

- OCTaBJATb B HOMEpE MOCTOPOHHUX JIHIl TOCIIEe
23.00 wacos; mocie 23.00 YacoB MNOCETUTENL
00s3aH  NOKMHYTH HOMEpP HIH  O(OPMHUTH
POKHBaHUE, MPOKHBATh B HOMEPE MMEKOT MpPaBo
TOJIBKO 3aperucTpupoBanHbie B OTele rocTu:

- [CPECTAB/IATDL H [IEPCABUIATH MeOelb.

4.12.  Anmuuucrpanus Orens  orBevyaer 3a
COXPaHHOCTb Bellleit rocTst B COOTBETCTBHM CO CT.
925  I'paxnanckoro  komexkca  Poccuiickoii
Qenepauun. T'ocTb, OOHaApYy:KUBLIMI  yTpary,
HeJI0CTavy MM TOBPEKIeHHE CBOUX Belleid, 00s3aH
oe3 NPOME/ITICHHS 3asBUTh 00 3TOM
aamuuuctpauun  Otens. B npoTuBHOM  cliiyuae
OTtesib  0CBOOOIKIACTCS OT OTBETCTBEHHOCTH 34
HECOXPAHHOCTH BEILEH.

4.13. ITlocrosbiel w  mocerutenn  Otens
Bo3MelatoT ymepd Otens B ciydae yTpaThl HIH
noBpexJieHus: umyiiecrtsa Oresisl, a TakKe HeCyT
OTBETCTBEHHOCTh ~ 3a  MHBlIE  HapylleHuss B
COOTBETCTBHHU ¢ 3dKOHOATEILCTBOM PO.
[TorpeOuTesns HECET OTBETCTBEHHOCTh U BO3MEILAET
yiuepd B ciiyyae yTpaTbl WIH [MOBPEXKICHHUS 110 €r0
BuHe  umymecrBa  OTtelnss  Ha  OCHOBaHUHM
COOTBETCTBYIOIIETO aKTa, COCTABJIEHHOI' O
aamuuuctpauueit Otells M B COOTBETCTBHUH C

the front door when leaving the room:

- close windows and doors when the air conditioner
1S running;

| - take care of the property and equipment of
' the Hotel;

- when bringing any weapon, submit the proper |

firearms license to the administration: all weapons
shall be stored in the guest room’s safe.

4.11. The guest is not allowed to:

- transfer room Kkeys to unauthorized persons;

- leave unauthorized persons in the room in their
absence;

- leave unauthorized persons in the room after
23.00; after 23.00 hours the visitor is obliged
to leave the room or to officially check in. only
guests registered at the Hotel have the right to live
in a room;

- rearrange and move furniture;

4.12. Administration of the Hotel is responsible for
the safety of guests’ belongings in accordance
with Art. 925 of the Civil Code of the Russian
Federation. If a guest discovers the loss, shortage or
damage of their belongings. they are obliged to
immediately inform the Hotel
administration. Otherwise the Hotel carries no
responsibility for non-safety of guests™ belongings.

4.13. The guests and visitors
the Hotel compensate the damage to the Hotel in
case of loss or damage to the property of the Hotel,
and are also liable for other violations in accordance
with the legislation of the Russian Federation.

The consumer is responsible for and compensates
any loss or damage to the Hotel property caused by
its fault under the corresponding act of the Hotel
administration and in accordance with the price list
of the hotel. :

of




npeiickypantom Otes.

4.14. Anmunuctpauus OTens ocTaBiaseT 3a coboit
MpaBo MOCEIIEHUS HoMepa Oe3 COrjacoBaHHs ¢
rocTeM Npu oOHapyKeHUH MPHU3HAKOB BO3rOpaHUs,
3aTOIJICHHMS, a TAK)Ke B ClTyvUasx HapylmeHHA rocTeM
| TPABUII IPOIKUBAHUA U JIP.

4.15. Tlpu oTCYTCTBMHU TOCTS 1O MECTY BPEMEHHOIO
nmpoxkuBanus 0Oosiee CYTOK (NPH HEBO3MOJKHOCTH
onpeacicHus €ro MeCTOHaXO}KHEHHﬁ) W/HIH 110
MCTEYEHMH  3-X  4YacoB  MOC/IE  HACTYIUICHMS
pacHCcTHOrO 4Haca, AIMHUHHCTpaLUA Orens BITpaBe
co37aTb KOMHCCUIO, CJIe/IaTh ONHMCh HMYIIECTBA,
Haxo/sllerocss B HOMEPE MW Iepejarb BEIM B
kamepy xpanenus Ortens, rae oHH Oyay XpaHHThCS
110 YTHIH3AIUH COTJIacHO BHYTPEHHEMY
pernamenty Ortens, a HOMEp BbICTaBUTh
CBOOOHYIO MPOJAKY.

4.16. KHura oT3bIBOB U IIPEUIOKEHMH HAXOUTCS B

cinyxbe mpuema W pasMENICHMS W BblaaeTrcs
MOTPeOUTENISIM U IIOCETUTENSAM 10 UX TPEOOBAHHIO.

4.17. KanoOGwer rocreit, IpeAbABICHHBIE B
ITUCBMCHHOM BUJIE, paccMaTpHBaroOTCs
arMuuucTpanded OTens B TEYEHHH 3-X padouux
JIHEN CO JIHS UX [0/1a4H.

4.18. [Torpedurens 00si3aH coOMOAATH HACTOAIIME
rnpaBuJa.

4.19. B ciayqasx, HENPELyCMOTPEHHBIX
HaCTOAIIIMMH npaBH.TaMH, UCITOJITHUTEIIE M TOCThH
PYKOBOJCTBYIOTCS JeHCTBYIOIIMM
3akoHojareabcTBoM Poccuiickoil @enepanuu.

4.20. B cBs3u ¢ yrpo3oil pacnpocTpaHEeHHUs HOBOH
KOPOHABHPYCHONH HMHQEKIMH M B COOTBETCTBHM C
PEIKUMOM  [OBBIIIEHHOH TOTOBHOCTH, TOCTH W
nocerutenn  Otens  o0sg3aHbl  coOMOIATH  BCE

| TpCﬁOBaHHH. VCTAHOBIICHHBIE B LEJIAX obecrieueHus

HCIOJIHCHHA PCKUMaA MMOBBIIIIEHHOW TOTOBHOCTH, B
TOM HHCJIE!

4.20.1. HesamemurensHo UH(pOPMUPOBATDH
pabOTHUKOB OTEJIA:
4.20.1.1. O HanMyuu  CHMITOMOB  OCTpPOH

pecnuparopHoit BUPYCHON HHMEKUMH MK HATMYHH
VCTAHOBJIEHHOTO  BpauoOM  JIMar€o3a  OCTPOro
| PeCrupaTopHOro BMPYCHOrO 3aboJieBaHuUsl, HOBOW

B |

4.14. Administration of the Hotel reserves the right
to visit the room without the guest’s consent if there
is a warning of fire, flooding, as well as in case
the guest is violating of the accommodation
rules, etc.

4.15. When guest is out of its hotel room for more
than 24 h (and it is impossible to determine their
location) and/or more than 3 hours after the check-
out time, Hotel administration has the right to
organize a commission and make an inventory of
the guest room and store the personal belongings in
the Storage until they are disposed according to the

internal regulations of the Hotel; and the room can

be sold.

4.16. The Complaint book is located at the Front
Office and shall be presented to the consumers and
visitors at their request.

4.17. Complaints of guests, made in writing, shall
be investigated by the Hotel administration within 3
working days from the complaint’s date.

4.18. The consumer is obliged to observe these
rules.

4.19. In other cases not provided by these Rules, the
contractor and the guest shall follow the current
legislation of the Russian Federation.

4.20. Due to the threat of the spread of a new
coronavirus infection and in accordance with the
high alert mode, guests and visitors of the Hotel are
obliged to comply with all the requirements
established in order to ensure the implementation of
the high alert mode, including:

4.20.1. Immediately inform Hotel staff:

4.20.1.1. On the presence of symptoms of an acute
respiratory viral infection or the presence of a
diagnosis established by a doctor of an acute
respiratory viral disease, a new coronavirus




KOPOHABUPYCHOM uHpekuu (2019-nCoV).
[HEBMOHHUM Yy TOCTS WIM Yy JIUI, COBMECTHO
POXNKMUBAIOMIMX ¢ HUM. [IpH BBISIBIEHUH yKa3aHHBIX
B HACTOAIIEM ITyHKTE CHMIITOMOB IOCTh 00sA3yeTcs
He3aMeUIMTEIbHO  coo0muTh 00 3TOM B
MEIMIIMHCKOE  YUPEIKICHUE H  co0mojars
M30JIALMIO B HOMEPE CBOEr0 MpPOXKHMBAHHUA JI0
[NPUHATHA MEJIMLUHCKUMHM pabOTHHKAMH pelleHHs
0 JlaJIbHeHIINX JedcTBusaX. AamuHuctpanus Orejis
ocrapisger 3a co0OH mMpaBO HE3aAMEUIMTEIBHO
NMPOMH(OPMUPOBATE MEANIMHCKOE YUPEKIECHHE O
BBISIBJICHUH rocTs C COOTBETCTBYIOUIMMHU
CUMNTOMaMH CaMOCTOSITEIIbHO.

| 4.20.2. He

NPCHATCTBOBATL [IPOBEJACHHID

nesuHdexuun u  obe33apakMBaHWs BO3AyXa B |

MecTax o0uero nojbzopanus Oress.

4.21. Hacrosmwe IlpaBuia BcTynmaoT B cuiy ¢ 4
ceHtsiops 2022 1. W OCHCTBYIOT [0 3aMEHBI
HOBBIMH.

infection (2019-nCoV), pneumonia in a guest or in
persons living with him. If the symptoms indicated
in this clause are identified, the guest undertakes to
immediately inform the medical institution about
this and to maintain isolation in the room of his
residence until the medical personnel decide on
further actions. The Hotel administration reserves
the right to immediately inform the medical
institution about the identification of a guest with
the corresponding symptoms on their own.

4.20.2. Do not interfere with the sanitation and
disinfection of air in the public areas of the Hotel.

4.21. These rules shall come into force on 4
September 2022 and will be valid until replaced by
new ones.




