
Kempinski Hotel Hangzhou
– PRESS KIT –



KEMPINSKI HOTEL HANGZHOU

— Paradise on Earth —

LOCATION

Hangzhou, the capital city of Zhejiang Province, is one of the seven ancient capitals, known as “Heaven on 

Earth”. Hangzhou boasts a wealth of historical treasures and stunning natural landscapes, offering an abun-

dance of beauty that is meant to be enjoyed by people from all walks of life.Kempinski Hotel Hangzhou is 

centrally located in a large shopping, residential and office complex along the Grand Canal and next to 

numerous historical blocks, museums, and the Gongchen Bridge. The truly genuine hoteliers from Kempins-

ki will establish an array of exceptional retreats, providing guests with an exquisite blend of luxury and 

tranquility for a truly unforgettable stay.

The hotel is located within a large mixed-use complex, including shopping, residential and office 
units, and flanked by historical blocks, and museums as well as the landmark Gongchen Bridge. 

Featuring 344 rooms and suites across nine room categories, including 132 with Grand Canal 
views, Kempinski Hotel Hangzhou has 83 suites, which is the largest number in the city.
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— Modern Luxury —
Designed by ACID Singapore, the five-star, 14-storey hotel incorporates the property’s natural surroundings into 

the luxurious design. The gentle curves of the open-plan guestrooms, cool timber flooring and elegant finishing 

reflect the bends of the Grand Canal as well as the tranquility and fluidity of water. Each guest is greeted by a 

larger-than-life chandelier in the lobby, inspired by the snow-tipped branches of willow trees that dot the banks of 

the West Lake. Sheer, hand-painted fabrics, each embroidered with images of Tang Dynasty court ladies weaving 

Hangzhou silk, adorn the sliding panels on the wall, a subtle nod to the area’s history.



Kempinski Hotel Hangzhou, as the first Kempinski brand hotel in Zhejiang Province, has been open since 

2019. It combines European luxury with local culture, providing an extraordinary experience for guests. The 

hotel rooms are decorated in a relaxing light green color, with solid wood flooring and a unique open design 

that breaks the traditional layout and creates a more flowing space.

 The golden lines and modern interior design create a pleasant atmosphere for guests.

In the 190 square meter Diplomatic Suite, guests can fully enjoy the luxurious comfort. The picturesque 

canal view is in full sight, providing a home-like comfort. The split-level design, spacious and comfortable 

living room, walk-in closet, and separate functional areas showcase a sense of luxury and grandeur.

The 260 square meter Presidential Suite, with its split-level design, exudes elegance and luxury. The suite 

boasts a magnificent 270-degree view of the canal, along with a comfortable and spacious living room, 

kitchen facilities, dining area, study, and audiovisual area, providing all the necessary amenities.
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— European Luxury and Chinese Aesthetics —



Kempinski Hotel Hangzhou, as the first Kempinski brand hotel in Zhejiang Province, has been open since 

2019. It combines European luxury with local culture, providing an extraordinary experience for guests. The 

hotel rooms are decorated in a relaxing light green color, with solid wood flooring and a unique open design 

that breaks the traditional layout and creates a more flowing space. 

The golden lines and modern interior design create a pleasant atmosphere for guests.

In the 190 square meter Diplomatic Suite, guests can fully enjoy the luxurious comfort. The picturesque canal 

view is in full sight, providing a home-like comfort. The split-level design, spacious and comfortable living 

room, walk-in closet, and separate functional areas showcase a sense of luxury and grandeur.

The 260 square meter Presidential Suite, with its split-level design, exudes elegance and luxury. The suite 

boasts a magnificent 270-degree view of the canal, along with a comfortable and spacious living room, kitchen 

facilities, dining area, study, and audiovisual area, providing all the necessary amenities.
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— Create Extraordinary Memory —

GROUP AND EVENTS

sales.hangzhou@kempinski.com
+86 199 0683 0165

MEETING FAFCILITIES

1 Ballroom (1,118 sq. m, pillar-free)
13 Meeting Rooms



The art of dining is at the heart of Kempinski Hotel Hangzhou, with a myriad of choices for guests to delight in.

The timeless Lobby Lounge is the perfect backdrop to a charming afternoon tea or evening cocktail. 

For the first time in China, Kempinski Hotel Hangzhou is launching two signature dining concepts, which pay tribute 

to Kempinski founder Berthold Kempinski and his daughter Frieda – both legendary luxury hoteliers

that have set the foundation for the brand today.

For the perfect business meal, Zi Chen Chinese Restaurant serves classic Hangzhou and Cantonese dishes, 

carefully prepared with the freshest ingredients. 

Kitchen@K is the hotel’s all-day dining restaurant, offering a wide range of international cuisines and the 

regularly updated special offerings can be enjoyed during breakfast and dinner. The open kitchen allows 

guests to interact closely with the chefs and observe the entire process of food preparation.

Berthold Delikatessen a variety of delicious cakes, classic European bread, and fragrant coffee. It occasionally intro-

duces freshly baked products with local flavors. Guests can choose to dine in the restaurant or enjoy their treats 

outdoors or for take-out. Frida Restaurant adheres to the "farm-to-table" concept of healthy eating, with most of the 

ingredients sourced locally. In a relaxed and pleasant dining atmosphere, guests can enjoy the deliciousness of 

modern culinary interpretations.
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— Six Gastronomic Experiences Await Guests —
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