[Ipunoxenue Ne 1

K IIpUKa3y
Ne001/01/25-21
?T 1 stuBaps 2025 r.(

o

15 \«Baltschug»/
Camoxymckas

Jlana IOpseBHa,;
JTupeKTop oTesim=""|

N
EL6

7~ ~

APPROVE

| K
4 =
\
< if
/7 . 1

Samodumskaya«o
Lada Yurievna
Director of the Hotel

=
[ 11
( FAREER

g "‘a’_s&g%‘-f 1 January 2025

B (e
£

-y
y

IIPABHJIA TIPEJOCTABJIEHHS

TF'OCTUHHUYHBIX YCJIYT
B OTEJIE «bAJIYYT KEMIIMHCKH
MOCKBA»

Hacrosimue  IlpaBunma — paspabGoranbl B
coorBercTBuH ¢ Ilocranosnenuem IlpaBurenbcrpa
P® or 18 wmosbdps 2020r. Ne 1853 «O6
YTBEDIKIICHHH [TpaBun IIPEOCTABIICHHS

TOCTHHHYHEBIX ycnyr B Poccuiickoit ®eneparum»»
(8 pemaxmum ot 20.03.2024) um @enepanrbHBIM
3akoHOM OT 24 HosOps 1996 Ne 132-®3 «O6
OCHOBax TYPUCTCKOH JesTeslbHOCTH B Poccuiickoi
Oeneparu" ¥ peryJIMpyrOT OTHOIIEHUs B 001acTH
MPEeIOCTARNIEHHST  TFOCTHHHYHBIX  YCIyT  TIpH
3aKMIOYEHHH H  HCIOJMHEHHH  JOroBOpa O
IPEIOCTABICHHH  YKa3aHHBIX  YCIYT  MEXAY
3akazuukoM (motpeburenem) u OOmecTBoM ¢
OrpaHUYEHHOM  OTBETCTBEHHOCTHIO  «bamayry,
OI'PH 1037705004040, UHH 7705485942 (nanee -
HCIIOJTHUTEIB). Homep B peecTpe
KnaccuuuupoBaHHbX 00BexToB: 550003525,

1. O0mmue moxoxKeHNN

1.1. OcHOBHBIE NOHATHS, HCIIOJIB3YEMBIE
Hactosmux [TpaBunax, o3HavaloT:

«ocTHHHYHBIE YCJIYTH» — KOMILIEKC YCIYyT IIO
IpefOCTaBICHUIO (H3HYECKHM JHMIAM CpeACTB
pasMenieHuss W HUHBIX YCIYr, IIPelycMOTPEHHBIX
[IpaBuiaMK [IPEeIOCTABICHUS TOCTHHHYHBIX YCIIVT

B

RULES FOR PROVISION OF THE HOTEL
SERVICES
IN THE HOTEL "BALTSCHUG KEMPINSKI
MOSCOW"

These rules are developed in accordance with the
Government Decree from November 18, 2020 No.
1853 "On approval of the Rules for provision of the
hotel services in the Russian Federation" as
amended on 20.03.2024 and the Federal Law from
November 24, 1996 No. 132-FZ "On the principles
of tourism activities in Russian Federation", and
regulate relations concerning provision of hotel
services when concluding and executing an
agreement on the provision of these services
between the customer (consumer) and Balchug
Limited Liability Company, OGRN
1037705004040, TIN 7705485942 (hereinafter - the
contractor). Number in the register of classified
objects: 550003525.

1. General Provisions

1.1. The basic definitions used in these Rules mean:
"Hotel services"is a complex of services for
providing individuals with accommodation facilities
and other services established under the Rules for
provision of the Hotel services in Russian
Federation performed at the address: Moscow,

B Poccuiickoii ®@enepaiuy, OKa3bIBAEMBIX IO
aapecy: ropoxn MockBa, ymuna bamgyr, mom 1
(manee - yciyru).

«OTenb» - HMYIIECTBEHHBIH KOMILIEKC (31aHHE,
o0opynoBaHHE H MHOE€ HUMYIIECTBO), ABJSIFOIMHNACS
CPEACTBOM pa3MEIICHHs W NpeaHa3HAYCHHBIN I
OKa3aHHA TOCTHHHYHLIX YCIIYT.

«I_[eHa HOMEDpa» CTOMMOCTE BpPEMCHHOI'O

NPOXXUBAHUSA W WHBIX COMYTCTBYIOIHX YCIIYT,

Balchug Street, 1 (hereinafter referred to as
services).

"Hotel" - property complex (building, equipment
and other property), which is a mean of
accommodation and intended for the provision of
hotel services.
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"Room price" -
accommodation

temporary
services




OIIPENACIICHHBIX HCIIOTHHUTEIIEM, OKAa3bIBAEMBIX 3a
CIHHYIO ITEHY,

«IMoTpedouTens» - (U3MIECKOE JHUIO, HMEHOLIEE
HaMEpeHWe 3aKasaTh WIM IpuobpectH OO
3aKa3bpIBaloIee, npuobperarolnee w/unu
HCIIOJIB3YIOIee TOCTHHUYHBIE YCIIYTH Ul JTHYHBIX
U HHBIX HYXI, HE CBA3aHHBIX C OCYIIECTBICHHUEM
IPEANPUHAMATETBCKOM IeATeNBHOCTH (Hamee —
OTPeOUTENTH, TOCTh, IIOCTOSLIE, KIIMEHT).

«3aKa3zuMK» — (QHU3MYECKOe WM IOPHAHYEcKoe
JMII0, HMEIONIEE HaMEpPEHHEe 3aKa3arTh MM
npuobpectu mbo 3aKa3bIBaIOIIee WA
npuoOpeTalonmee  TOCTHHHYHBIE — YCIYTH B
COOTBETCTBHH C  JOrOBOpOoM 00  OKa3zaHHH
TOCTHHUYHBIX YCIYT (fajiee - 3aKa3dyuK) B IIOJIB3Y
noTpeOuTeNs.

«loroBop» - crmenka, coBepmiaeMas MEXIY
HCIIOJIHUTEIEM | ToTpedureneM W/HIH MEKIY
HCIIOJTHUTEIEM M 3aKa3yhMKOM IIyTeM 3aKIFOYeHHs
IMHCHEMEHHOTO COTTIAINCHHUS, COMAEPKALIETO YCIOBHA
OKa3aHWs YCIyr, cIENKa, COBepllaeMas IyTeM
IpUHATHA 1O0TpeduTeneM ogepThl HCIOTHUTENS
nyTeM OPOHHPOBAHUS TOCTHHUYHBIX YCIYT JIEOOBIM
JNOCTYIIHBIM ~ criocoboM, a  TakkKe  CHellKa,
3aKmodaeMas JioObIM MHBIM HE 3alpelleHHBIM
3aKOHOM cmocoboMm, TIO3BOJISIOIIAS SIBHO
YCTAaHOBHTh HAMEPEHHS! CTOPOH MPUHATH H OKa3aTh
rocTuHHYHBIE ycrmyru. Hacrosmme — mpaBmia
SBIISIETCS HEOTHEMJIEMOH YacTh JIOOOro JOrosopa
OKa3aHHWd TOCTUHHYHBIX YCIYI, 3aKIIO4YEHHOTO
HCIIOJIHUTEIIEM.

«BbponrpoBanue» — IpeIBAPUTEILHBIA 3aKa3 MECT
w/una  HomepoB B OtTene 3aKazudMKOM —HIIH
NOTpeOnTEIEM.

«Bpemsi Bbie3na (pacueTHBIH [ac)» - Bpems,
YCTAHOBJIEHHOE  MCIIOJNHHUTENEM [  BBIE3JA
oTpeOuTENS;

«BpeMﬂ 3aes3gay -  BpeMi, YCTaHOBJICEHHOC
HCIIOITHHUTEIIEM IJIA 3a€3/1a HOTpE6HTeHH;

«Cmy:x6a mnpuemMa H  pasMeleHHHA»  —
CTPYKTypHOE mofipa3ieNieHue HMCIIOJTHUTEIS,
OTBEYaloIee 3a IPHEM | pa3MellleHHe oTpeOuTeNs
B Orere.

«IMocernTeNb) - TUIO, HE IPOXXHUBAKOIIHE B Orene.

determined by the contractor, rendered for a an
equal price;

"Consumer" - a private individual who has the
intention to book or purchase or who is
booking, purchasing and/or using hotel services
exclusively for personal and other needs, not related
to business activities (hereinafter referred to as
the consumer, guest, lodger, client).

"Customer" - a person or a legal entity intending to
book or purchase or is booking or purchasing hotel
services in accordance with the agreement on the
provision of hotel services (hereinafter referred to
as customer) in favor of the consumer.

"Agreement" - a transaction concluded between the
contractor and the consumer and/or between the
contractor and the customer by means of a written
agreement containing the conditions for the
provision of services, the transaction performed by
the consumer accepting the contractor’s offer by
booking hotel services in any available way, and
any other transaction not prohibited by law
concluded in a way that makes it possible to clearly
establish the intentions of the parties to adopt and
provide hotel services. These rules are an integral
part of any agreement (hereinafter referred to as
agreement, contract) for the provision of hotel
services concluded by the contractor.

"Reservation" - reservation of a hotel bed and/or
rooms by the customer or by the consumer.

"Checkout time" - the time set by the contractor for
the departure of the consumer.

“Check in time” — the time set by the contractor
for the arrival of the consumer.
"Front Office" is the department of the contractor

responsible for the reception and accommodation of
the consumer in the Hotel.

"Visitor" — a person, not staying at the Hotel.




1.2, O6mecTrO c OTpaHHYEHHOU
orBercTBeHHOCTRIO «BAJIYYI'» npelictByer Ha
OCHOBaHHH:

1.2.1. Ycrasa.

1.2.2. CsuIerenscrBa O BHECEHHH CBEICHHH O
IOpUIYecKOM Jidle B EnuHBIN rocynapCTBEHHBIH
peectp ropunmdeckux aun (EI'PHOJI) 3a ocHoBHEIM
rOCY/IapCTBEHHBIM  PETHCTPALIHOHHBIM  HOMEPOM
(OI'PH) 1037705004040, MUHH 7705485942.

1.2.3. CauzgerenscTBa O BHECEHWM CBEIECHHH O
Typoneparope B Emuneni @enmepanbHblii peectp
TyponeparopoB: TO 004022, peecTpoBsiii HOMED
PTO 012874, Beimano PenepalibHBIM areHTCTBOM
10 Typu3My MuHucrepcTBa KyiabTypsl PoccHiickoit
@enepanyy, ASHCTBHTEIBHO IO JHS HCKIOYEHHS
CBEJEHMH O  Typomeparope U3  eIHHOI0
(beneparbHOTO peecTpa TypOIepPaToOpoB.

1.2.4. CpuzerenscrBa O IPUCBOCHHH KaTETOPHH
Oremo (mpHcBOEHa KaTeropus «5  3Be3m»)
Ne77/AA-119-2021/85-2024 ot 21.03.2024, cpoxk
neiictua no 21.03.2027.

C KxomWsMH  CBHICTENBCTB,  JIMIEH3UWH H
cepTH(HUKATOB YCIyT, MOIIEKAIMMX 00i13aTebHOI
cepTH(HKaUUK, MOXHO O3HaKoMUTECI B Cimyxbe
IpHeMa H Pa3MeIeHHS.

1.3. Homeproit ¢orxy Otens coctouT u3 229-u
HOMEPOB Pa3HOIo ypoBHs KoMpopra:

2 HOMepa KaTeropuu « AnlapTaMeHThI»;

29 HOMepoB KaTeropuu «JIroKcy;

139 HOMEpOB KaTteropuu «JKyHHOP CIOUTY;

59 nomepos I xareropum.

1.4. Orenp oKka3plBae€T YCIYTM MO NpHEMY H
pasMEIIEHHI0 Ul BPEMEHHOTO TIPOXKUBAHHUS B
TEUCHHE BCETO rojia.

Pesxxum paboThl - KPYTriI0CyTOYHO.

1.5. Otens pacronaraer CcOOCTBEHHEIM
PECTOPAHOM, Hapom, KOH(DepeHI-3a/1aMH,
(U3KYIBTYPHO-03I0POBHTEIBEHBIM KOMILICKCOM.

1.5.1. Pecropan «bamuyr I'pune»: 3ain 1 (paboTaer
€KEIHEBHO, 110 OYIHHUM JHIM 3aBTPaK CEPBHPYETCS
¢ 7:00 mo 10:30, mo BeXOAHBEM aHSM - ¢ 7:00 mo
11:00), 3an 2 (paboraer exemueBHo c¢ 10:30 mo

1.2. Limited Liability Company "BALTSCHUG"
acts on the basis of:

1.2.1. Charter.

1.2.2. Certificate of registration of information
about a legal entity in the Unified State Register of
Legal Entities under the main
state registration number (OGRN) 1037705004040,
TIN 7705485942,

1.2.3. Certificate of registration of information
about a tour operator in the Unified Federal Register
of Tour Operators: TO 004022, registry
number PTO 012874, issued by the Federal Agency
for Tourism of the Ministry of Culture of the
Russian Federation, valid until the day of exclusion
of information about the tour operator from the
Unified Federal Register of Tour Operators.

1.2.4. Certificate of assigning the category to
the Hotel (assigned category s stars")
Ne77/AA-119-2021/85-2024 from 21.03.2024, valid
until 21.03.2027.

Copies of certificates, licenses and certificates of
services subject to mandatory certification can be
found in the Front Office.

1.3. The hotel has 229 rooms of different levels of
comfort:

2 Apartments;

29 Deluxe rooms;

139 Junior Suites;

59 rooms of first category.

1.4. The hotel provides reception and
accommodation services for temporary
accommodation year-round.

Work schedule — 24 hours.

1.5. The hotel has its own restaurant, bar,

conference-rooms and a Health Club.

1.5.1. Restaurant "Baltschug Grill": Hall 1 (open
daily, on weekdays breakfast is served from 7:00 to
10:30, on weekends from 7:00 to 11:00), Hall 2
(open daily from 10:30 to 23:00).




23:00).

1.5.2. Bap «JIo66u» paboTaeT €XEeIHEBHO, BpeMs
pabotsr ¢ 8:30 no 20:30.

1.5.3. OGcny)xuBaHHE B HOMEPAX OCYIIECTBIIAECTCA
KpyriocyTodHo. MeHro HaxoaaTcs B HOMepax.

1.5.4. Kordepenn-3ansr: Brnagumup I, Bragamup
II, Mocxkga I, Mocksa II, Mocksa III, fIpocnasis,
Cysnane, Ilamex, Ponpens, Hosropon, Bunnas
KoMHaTa, bubmuoreka, ATpUyM  OCHAIEHEI
COBPEMEHHBIM 000pyIOBaHUEM, 00ECTIEUHBAIOIIUM
MaKCHMAJIGHO BO3MOYKHYIO (YHKIMOHAIBHOCTE H
YHABEPCAIBHOCTD.

1.5.5. ®Ou3KynbTYpHO-03JOPOBATENBHBIN KOMILIEKC
«bamayr» pabotaer exenuesro ¢ 07:00 xo 22:00.
Yenyramu (bU3KYIBTYPHO-0340POBUTEILHOTO
KOMIUIEKCA  MOIYT  ITIOJh30BaThCsl  TOJIBKO
mocTosblel OTeNs W M@, KOTOphle NpHOOpeIH
KayoHyIo kapty. [lepedens ycnyr, uadopmanus oo
WX CTOMMOCTH ¥ YCIOBHS IpHOOpeTeHus KIyOHOH
KapThl HaXOAATCS B (bU3KYIETYPHO—
03/IOPOBHTETEHOM KOMILIeKce «bamdyry.

[Mocrosuten, npoxuparomuii B Otene, ¢ paspeleHus
aJIMHHHACTPALUH MOXET NPUTTIaCHTh B
(bu3KyIBTYPHO-03I0POBUTENBHBIH KOMILIEKC
OJIHOTO IIOCETHTENs 3a JOIONHHUTEIBHYIO ILIATy,

IpH 9TOM IUIATHBIE YCIYTH  (PH3KYIBTYpHO-
037I0pPOBUTEIHHOTO KOMILIEKca «Bamayr»
OIIAYHBAIOTCS JIOTIOJTHATENBEHO COIJIACHO
npeicKypaHTy HOCTOSIBLIEM Orens.
AZIMHHHCTpAlHsl BIpPaBe OTKa3aTh IMOCTOSIBIY B
Jage  COOTBETCTBYIOILIEr0  paspelneHHs  0Oe3
00BsICHEHHS IPUYMH.

Jletu no 18 ner pomyckarOTcs HCKIIOYHTENRHO B
COIPOBOK/ICHUH POJUTENIECH.

[Mone3oBanue  (PU3KYIBTYPHO-03MOPOBUTEIBHEIM
KomIutekcoM «bamdayr» paspemmaeTcs TOJIBKO B
CIIOPTHBHBIX KOCTIOMaX H CIIOPTHBHOH 00yBH,
TOJIE30BaHKE OacceHHOM M JDKaKy3H pasperacTcs
TOTBKO B KYNAIBHBIX KOCTIOMax, cCayHBl - C
HCTIOIH30BaHHEM IIOJIOTEHEL.

1.6. Bonee moxpobuyro undopmanmio o6 Ortene
MOJKHO:

- HailTi Ha O(UITHATIEHOM caiTe
https://www.kempinski.com/ru/moscow/hotel-

1.5.2. The Lobby Bar is open daily from 8:30 to
20:30.

1.5.3. Room service is available around the
clock. The menus are in the rooms.

1.5.4. Conference-rooms: Vladimir I, Vladimir II
Moscow I, Moscow II, Moscow III, Yaroslavl,
Suzdal, Palekh, Rondell, Novgorod, Wine Room,
Library, Atrium are featured by a modem
equipment providing the highest possible
functionality and universality.

1.5.5. Health Club "Baltschug" is open daily from
07:00 to 22:00. The services of the Health Club can
be used only by the guests of the Hotel and the
persons who purchased the club card. The list
of services, information on their cost and terms of
purchase of club card arein sports and recreation
complex Health Club "Baltschug".

Client staying in the Hotel, with the permission of
the administration may invite to the Health Club one
visitor for an additional fee, while paid services to
the Health Club "Baltschug" should be paid
additionally ~according to the price listby
the hotel client. The administration has the right to
refuse the guest to give the appropriate permission
without any reasons.

Children under 18 years old are allowed only if
accompanied by parents.

The use of the Health Club "Baltschug" is allowed
only in sportswear and sports shoes, use of the pool
and jacuzzi is allowed only in bathing suits, saunas -
using towels.

1.6. More information about Hotel you can:

- find on the official website
https:/www.kempinski.com/ru/moscow/hotel-

baltschug/
- monyduts 1o Temedory: +7 (495) 287 2000

KPYIJIOCYTOYHO;

baltschug/

- get by phone: +7 (495) 287 2000 around the clock;




1.7. 3acenemme B Otenb rocrei, SBIAIOLIMAXCS
rpakIaHaMu PO, IIPOH3BOAUTCS pH
IPeAbABICHAN OpHUTHHAIA JIOKYMEHTA,
YIOCTOBEPSAIOLIET0 €ro JIMYHOCTh TpaXkIaHHHA
Poccuiickoii ®enepauud ¥ O0QOPMIIEHHBIX B
YCTaHOBIEHHOM IOPSJIKE, 8 HMEHHO:

- macnopra rpaxnasuaa Poccuiickoit ®enepanuu,
YIOCTOBEPSIONIETO TAYHOCTH I'paXKIaHuHA
Poccuiickoit Oenepauuu Ha TEPPUTOPUH
Poccuiickoii ®enepauuu;

- CBHAETEILCTBA O POXIACHUH A JIMI, HE
IOCTUTIIUX 14-TH JIETHEr0 BO3pacTa,;

- IacmopTra,  YOOCTOBEPSIOIIEr0  JIAYHOCTH
rpaxaasuHa  Poccuiickoit Qenepanun = 3a

npenenamMu Poccuiickoilt @enepauuu, - Juis JIdIIL,

TOCTOSSHHO IPONKHBAKOINUX 32  IIpeaeIaMu
Poccuiickoii @eneparuu;
- BPEMEHHOTO YIOCTOBEPEHHS JIHYHOCTH

rpaxnaauHa Poccuiickoit @enepanuu.

1.8. 3acemenme B Ortenp ToCTEH, SBISIOLIHXCS

rpaXxgaHnaMu HHOCTPaHHBIX rocynapcTre HIIH
mnamMu - Oe3 rpaxXaaHcTea, IIPOH3BOJHTCA IIpH
mpeaoCTaBIICHUH OpPHTHHAJIOB HHXC

IEPEUMCICHHBIX JOKYMEHTOB, O(OPMIEHHBIX B
YCTaHOBJIEHHOM IIOPSAKE:

- IacIIopTa HHOCTPAHHOTO IpakIaHuHa TM00 HHOrO

JIOKYMEHTa, YCTaHOBIIEHHOTO dbeneparbHEIM
3aKOHOM MJIH TIPU3HAHHOIO B COOTBETCTBHH C
MEXIYHapOIHBIM ZIOTOBOPOM Poccuiickoit
Oenepanyu B KayecTBe JOKYMEHTA,
YIOCTOBEPSIOLIETO  JIMYHOCTH  HMHOCTPAHHOIO
rpakJIaHuHa;

- JIOKyMeEHTa, BBIIAHHOT'O HMHOCTPaHHBIM
TOCYZapCTBOM U IPU3HABAEMOIO B COOTBETCTBHH C
MEXIyHapOHBIM JIOrOBOPOM Poccuiickoit
Oenepanuu B Ka4yecTBe TOKyMEHTA,
YAOCTOBEPSIOLIETO JHYHOCTH THLa Oe3
IpaKJaHCTBa;

- paspelleHus Ha BpEMEHHOE IIPOXKUBaHHUE JTUIa 6e3
IrpaKJaHCTEA,

- BHJIa HA JKUTEJILCTBO Jidiia 0e3 rpaxXaaHcCTBa.

1.7. Guests who are citizens of the Russian
Federation are checked in at the hotel upon
presentation of the original document proving his
identity as a citizen of the Russian Federation
and issued in the prescribed manner, namely:

- passport of a citizen of the Russian Federation
certifying the identity of a citizenthe Russian
Federation on the territory of the Russian
Federation;

- birth certificates for persons under the age of 14;

- passport, certifying the identity of a citizen of the
Russian Federation outside Russian Federation, -
for persons permanently residing outside the
Russian Federation;

- temporary identity card of a citizen of the Russian
Federation

1.8. Foreign  citizens or stateless persons
are checked in at the hotel upon presentation of the
originals of the following documents, issued in the
prescribed manner:

- passport of a foreign citizen or other document
established by the Federal Law or recognized in
accordance with an international treaty of the
Russian Federation as an identity document of a
foreign citizen;

- document issued by a foreign State and recognized
under an international treaty of the Russian
Federation as an identity document of a stateless
person;

- temporary residence permits for stateless persons;

- residence permit for a stateless person.




BaceneHnue B TOCTHHHIY HECOBEPIIEHHOJIETHHX
rpakiaH, He JOCTHIMHX 14-IeTHero BoO3pacra,
OCYLIECTBJIIETCS HAa OCHOBAaHHH JOKYMEHTOB,
YAOCTOBEPSIONIUX JIHYHOCTh HAXOMAIMXCS BMECTE
¢ HHMH poauTerneil (YCHIHOBHTENEH, OIEKYHOB),
CONPOBOXKIAOIIEro nula (JIHL), HIpH YCJIOBHH
TIPeIOCTaBICHHs TAKAM COIPOBOXKIAIOIIHMM JIMLIOM
(mamamm) corniacus 3aKOHHBIX IIPEICTABHUTEINCH
(omHOrO W3 HHX), a TaKkKe CBHAETEILECTB O
POXIEHUH 3THX HECOBEPIIEHHOICTHHX.

3aceneHre B TOCTHHHUIy HECOBEPHICHHOJICTHHX
rpaxKJaaH, JOCTHIIINX 14-I€THEro BO3pacTa, B
OTCYTCTBHE HAXOXJECHHS PAZOM C HUMHU 3aKOHHBIX
IpeACTaBUTENEl OCYIIECTBIAETCS Ha OCHOBAHHH

JOKYMEHTOB, YIOOCTOBEPAIOMIUX JHYHOCTH O3OTHX
HECOBCPIICHHOJIETHHX, opu YCIIOBHHA
IIpEIoCTaBICHHS corjiacus 3aKOHHBIX

npeacTaBuTenieil (0JHOTO U3 HUX).

1.9. Tlpoxusanue B OTene mum, He HOCTHIIIHX 14-

JIETHET'O BO3pacTa, BO3MOXHO TOJBKO B
COMMpOBOXKICHHH B3POCIBIX, SIBIIFOITUXCA
3aKOHHBIMH IIpencTaBUuTCIIIMH

HECOBEPILEHHOIETHUX. 3alpelleH0 OCTaBIATh B
HOMEpE HECOBEPIICHHOIETHUX, HE HNOCTHrmmx 14
net, 6e3 MPUCMOTpa B3POCIIBIX.

1.10. Bce mnocrosubiet OTenst TOMKHBL OBITH
[IOCTAaBIIEHBI Ha MHUTPALMOHHEIH y4er,
VCTAaHOBIEHHBI Ha Tepputopuu Poccuiickoii

@enepanuy, HWIH 3apEeTHCTPUPOBAHBI 10 MECTY
npeOBIBaHMS HITH IT0 MECTY JKUTENLCTBA B . Mockse
" MockoBcKo# obmactu. Odopmnenne
YBEIOMJICHHI Ha WHOCTPAHHBIX I'pakaaH u Ul 6e3
TpakAaHCTBA M TOCTaHOBKA Ipaxiad Poccuickoi
Oenepald Ha PErHCTPAlMOHHBIA YY€T 110 MECTY
npeObIBaHUST ~ OCYIIECTBISIETCSl  COTPYIHHUKaMHU
cnyxbbl mpuemMa u pasmemeHua. Permcrpaius
POCCHHCKHX  TpaKAaH  OCYIIECTBIISETCS 110
IpebsBIEHUH Macnopra rpaxaasuda Poccuiickoi
Mepepanun (BOSHHOCITY)KAIIUX - BOEHHOTO OuMiieTa
WIA  YJAOCTOBEPEHUS JIAYHOCTH), MHOCTPaHHBIX
rpakgaH - MacropTa, MUTPANMOHHON KapTOYKH H
Bu3bl (ecnm OE€3BH30BBIA pEXHMM BBE3Za HE
IpexyCMOTpeH COOTBETCTBYIOIIUMH
IIPaBUTEILCTBEHHBIMI COTTIAINEHUAMHE), JUIS JIAI
0e3 rpakxIaHCTBa - BU/A Ha )KUTEIhCTBO B P, mbo
MIOKYMEHTa, TMOATBEPXAAIONIET0 aKKpeAUTAlUIO B
Ka4yecTBe COTPY/IHHUKA "MHOCTPaHHOI'O
JMIUIOMATHYECKOTO WA KOHCYJICKOT'O
YUpeXIeHHs, THO0 WIEHA er0 CEMBH.

The residence of minors under the age of 14 is
carried out on the basis of documents confirming
the identity of the parents (adoptive parents,
guardians) with them, the accompanying person (s),
provided that such accompanying person (s)
provide consent of legal representatives (one of
them), as well as birth certificates of these minors.

In the absence of the presence of legal
representatives, minors who have reached the age of
14 shall be admitted to the Hotel on the basis of
identification documents, provided that the consent
of the legal representatives (one of them) is
provided.

1.9. Accommodation in the Hotel of persons under
the age of 14 is possible only if accompanied by
adults who are legal representatives of minors. It is
forbidden to leave minors under 14 years old in the
room without adult supervision.

1.10. All guests of the Hotel must be registered in
the migration office in the territory of the Russian
Federation, or registered at the place of stay or
residence in the city of Moscow and the Moscow
region. Registration of notifications for foreign
citizens and stateless persons and registration of
citizens of the Russian Federation at the place of
stay is carried out by employees from the reception
and accommodation service. The registration of
Russian citizens is carried out upon presentation of
the passport of a citizen of the Russian Federation
(military - a military identification card or ID card),
foreign citizens - passport, migration card and visa
(if a visa-free regime is not provided by relevant
governmental agreements), for stateless persons -
residence permit in the Russian Federationor a
document confirming accreditation as an employee
of a foreign diplomatic or consular office, or a
member of his family.




Peructparus B Ortene HecoBepIEHHOJIETHAX
Tpakiad, He AOoCTUIrmmMX |4-neTHero Bo3pacTa,
OCYIIECTBJISETCS HA OCHOBAaHHH JOKYMEHTOB,
YIOCTOBEPAIOIIHUX JTHYHOCTE HAXOISMIAXCS BMECTE
C HHMH pOJHUTENeH (YCBIHOBHTENEH, ONIEKYHORB) HITH
O/HM3KHX POACTBEHHUKOB, COIPOBOXKAAIOIIETO JIALA
(/mI), a TaKKe CBHIOCTENBCTE O POXKIECHHH STHX
HECOBEPLICHHOJIETHUX.

1.11. Otenp uMeeT mpaBo OTKa3aTh B 3aCEJEHHH B
CllydasX, €CIH TOCTh HAaXOMUTCSI B COCTOSHHH

CHIIBHOTO aJIKOr'0JIEHOTO, ICHXOTPOIIHOTO,
HapKOTHYECKOr0,  TOKCHYECKOrO  OINbSHEHH,
BBIDQKAETCS  HELEH3ypHOH OpaHbio, rpyoOwrT,

HapymaeT 00IECTBEHHBIH TTOPSIOK.

1.12. TlpaBo Ha BHeouepenHOe OOCIyKHBAHHE B
Orene umeroT:

- I'epon Poccuiickoit @enepanmu u CoseTckoro
Coro3za, noyHsle KaBajiepsl opacHoB Crasel;

- HHBAJIMBI U yyacTHUKH Benukod OTeyecTBeHHOM
BOWHET;

- MHBAJIMJIBI IETCTBA, HHBAMHBI 1 I'pylmel H OJHO
JIUIIO, CONPOBOXIAIOIICE €TI0,

- pabOTHHKM NpPaBOOXPAHHUTEIBHBIX M CYHEOHBIX

OpraHOB TMPH HCIOOIHEHWH HMH CIy)XeOHBIX
00s13aHHOCTEI;

- JpYrHe KaTerOpHH TIpax/JaH, KOTOPEIM B
COOTBETCTBHH v JEHCTBYIOMHUM
3aKOHOJIaTEeNLCTBOM  PoccHCKOHR Denepanun
IIPEOCTaBIEHO MpaBo Ha BHEOYEPEHOE
o0ciy>XKUBaHHeE.

1.13. B Orene ycTaHOBNEH 3anpeT KypeHHs..

B coorBeTcTBMH ¢ HOpMamMH  POCCHHCKOrO
3aKOHO/JATeIbCTBA KyPEHHE 3alpeiieH0 BO BCEX
30HaX ¥ nomemeHmwx Orenda. B ciygae kypenus
B3HMAaeTcs Iara 3a TeHepalibHyr yoopky: 18000
pyOneii 3a KypeHue B HOMepax H jmokcax; 30000
pybnmeli 3a KypeHwme B Kopmmopax, doiie,
KoH(epeHI-3anax, pecropane «bamayr ['puis» (3an
1 u 3an 2), Bunno#i xomHare, 6ape «JIo66u» u
nectaunax Orens. Kypenue paspemeHo ToNbko B
CHENMaNbHO OTBEINEHHBIX Ui 3TOr0 MecTax Ha
yIIHIE.

B cuyyae Otenss B

KYpEHHA IIOCTOAJIBICB

Registration in the hotel of the minors under 14
years old is made on the basis of identity documents
of parents (adoptive parents) or relatives
accompanying person(s), as well as birth certificates
of minors.

1.11. The hotel has the right to refuse the check-in
if a guest is in a state ofstrong alcohol,
psychotropic,  narcotic, toxic  intoxication,
expresses foul language, is rude, and violates public
order.

1.12. The right to priority service in the Hotel is
given to:

- Heroes of the Russian Federation and the Soviet
Union, the holders of the Order of Glory;

- disabled persons and participants of the Great
Patriotic War;

- persons disabled of childhood, disabled people of
group 1 and one person accompanying them;

- employees of law enforcement and judicial
authorities while performing of their official duties;

- other categories of persons who, in accordance
with the current legislation The Russian Federation
have the right for priority service.

1.13. Smoking in the hotel is strictly prohibited.

In accordance with the rules of the Russian
legislation, smoking is prohibited in all zones and
rooms of the Hotel. In case of smoking, a cleaning
fee is charged: 18,000 rubles for smoking in rooms
and suites; 30,000 rubles for smoking in the
corridors, lobby, Conference rooms, restaurant
“Baltschug Grill” (Hall 1 and Hall 2), Wine Room,
The Lobby bar and stairs of the Hotel. Smoking is
allowed only in specially designated places outside.

In case of smoking of the guests of the Hotel in




3AIPEIEHHBIX /I 3TOT0 MECTax, COTPYIHHKH
Orens Brpaee moTpebOBaTh y TaKMX MOCTOSIIBLEB
TOKUHYTH HOMEp (BBICENHTH), JHOO OTKasark B
npepocrapnenun  yeuyr Otenss B CBA3H  C
HapynienreM mpasin Orens. '

1.14. Pa3memenue rpaxnad P@® npou3BOIATCS HA
CPOK [0 JaThl 3aBEepUICHHs OCYIIECTBIEHHOTO
OpOHMpPOBAHHUS, a U1 HHOCTPAHHKIX TPaKAaH U JIUI
be3 rpakaaHCTBa YCIYTH pa3MeneHus
NpEJOCTABIISIOTCS B paMKax cpoka OpOHHPOBAHHUS,
HO He MPEeBBINAIONIEr0 CPOK IeHCTBHA BHAA Ha
JKUTENILCTBO, BH3BI W/WIM MUIPAl[MOHHOH KapThl.
Jlna jan, npuOBIBaOMUX B O€3BH30BOM pEXHME,
CPOK IPENOCTABICHHS YCIYI pa3sMEIICHHS He
npeebinraer 90 mHeil. Jlnsd ocTanbHBIX JHI YCIYTH
pasMenieHus IPeI0CTaBIAI0TCs OeCCPOTHO.

1.15. C6op, bukcanus, xpaHenue, oOpaboTka H
HCIIOJb30BaHHE TIEPCOHATBHBIX TAHHBIX
IPOM3BOIUTCS B COOTBETCTBHM ¢ DenepanbHBM
sakoHoM ot 27 mions 2006 roma Ne 152-®@3 «O
IIEPCOHAJIBHBIX TAHHBIX).

2. Ilopsanoxk GPOHHPOBAHMS H OILIATHI

2.1. Orens 3akmouyaer ¢ OPHIAYECKHUMH H
(usHIECKUME IMIAMH IOTOBOPHI Ha OpOHHpOBAHHE
¥ [IPEeIOCTaBICHHE TOCTHHAYHBIX YCIIYT.

bpoHupoBaHHE HOMEPOB OCYLIECTBISICTCS ITyTEM
npEHATHS ~ 3asBKH 1o Tenedomy,  daxcy,
SIEKTPOHHOM TIOYTe M MHOH CBA3H, MO3BOJISIOIICH
JIOCTOBEPHO YCTAHOBHTH, YTO 3asBKAa HCXOMHT OT

KIMEHTa, a Takke JHYHO, €CIM HHOe He
IIPEIYCMOTPEHO IOTOBOPOM.
Otens MPEAOCTABIISIET YCIyTY OHJIAMH

OpoHUpPOBaHHS HA CalTe
www.kempinski.com.

2.2. TapaurupoBaHHoe OponHpoBaHHe -
GponmpoBanue HoMepa (Mecta B HOMepe) Orend,
OpA KOTOPOM BO3HHKAIOT IIOJHBIE IOPUIMYECKHE
obs3aTenbpeTBa Mexxay OTeneM U rocTeM.

Jns OCYLIECTBIICHHUS rapaHTHPOBaHHOI'O
OporupoBanust OTelb MOXET NOJIYYaTh NPeIomIaTy
B pasMepe LEHbl NPOKHBAHHS 33 OJHY HOYb HJIM
ABTOPU30BATH KPEAUTHYIO KapTy KIHEHTA Ha CyMMY
IPOKUBAHUSA 33 OJHY HOUb, HJIH MOIYIHTH JaHHbIE
KpeIUTHOH KapThl TIOCTS, TapaHTUHHOE IHCHEMO
3aKa3udKa WM WHYI0 TapaHTHIO OIJIarhl yCIyr
OTtens, B 3aBHCHMOCTH OT TOro, Kak 3TO
IPEAYCMOTPEHO JOTOBOPOM.

prohibited places, the staff of the Hotel has the right
to demand from such guests to leave the room
(evict), or to refuse to provide the services of
the Hotel due to a violation of the rules of
the Hotel.

1.14. Accommodation of citizens of the Russian
Federation is made for a period of reservation dates,
and for foreign citizens and stateless persons, the
accommodation services are provided within the
period of reservation dates, but not exceeding the
period of validity of the residence permits, visas
and/or migration card. For persons arriving in a
visa-free regime, the accommodation services are
provided up to 90 days. For other persons the
accommodation services are provided indefinitely.

1.15. The collection, recording, storage, processing
and use of personal data is carried out in accordance
with Federal Law No. 152-FZ dated July 27, 2006
"On Personal Data".

2. Booking and payment procedure

2.1. The hotel concludes contracts with legal
entities and individuals for the provision of hotel
services.

Room reservation is carried out by making an
application by phone, fax,e-mail and other
communication means, allowing to reliably establish
that the application comes from the client, as well as
personally, unless otherwise provided by the
contract.

Hotel provides online booking service on the
website

www.kempinski.com.

2.2. Guaranteed booking is a room (a hotel bed)
reservation in the Hotel with legal obligations
between the hotel and the guest.

To make the guaranteed booking, the hotel can
obtain an advance payment of the accommodation
price for one night or block client’s credit card for
the amount of one night’s stay, or obtain the guest’s
credit card details, a letter of guarantee from the
customer, or another guarantee of payment for the
Hotel’s services, depending on how it is provided by
the contract.




2.3. N'apanTHpoBaHHOE OGPOHHPOBAHKE COXPAHSICTCS
32 TOCTEM Ha MPOTHKEHHH IEPBBIX CYTOK
pasmemenus (o pacyetHoro uaca 12.00 mas,
CIIEIYIOIIErO 3a JHEM 3ae371a).

B cnyyae omospanus, HempuObITHA rocTa 6e3
IIPEBAPHUTEJIBHOTO YBEJAOMIIEHHS HIH TO3JHEMH
(HECBOEBPEMEHHOH) aHHYJIANMH OpOHUPOBAHHSA, C
HEro B3HMMaeTcs IIaTa 3a (PaKTHYeCKH# MpoCToi
HOMepa (MecTa B HOMepe), HO He Oojiee uyeM 3a
cytkd, T.e. OTenb IPOM3BOMUT BO3BPAT TOCTIO
IIPOM3BEIACHHOM  MpefoIulaThl 38  BBEIYETOM
HEYCTOMKM -  CTOMMOCTH  IEpPBBIX  CYTOK
pasmemenus. Ilpu onosmanuu Gosee yeM Ha OHHHE
CYTKH OpOHHPOBAaHHE aHHYJIHPYETCS, KIHEHTY
BBICTABIAETCS CYeT 3a (DAaKTHYECKHH IIPOCTOM
HOMEpa B pa3Mepe CyTOYHOH CTOMMOCTH HOMeEpA.
Jorosopom mexy Otenem u ['octem mmd Mexmy
Otenem u 3aKazuuKoM MOTYT OBITH
IPEAYCMOTPEHEI HHBIE YCIIOBHUS.

24. Ilpemommara  mpd  rapaHTHPOBAHHOM
OpoHUpOBaHUH IIPOU3BOJUTCS OaHKOBCKHM
IIEPEBOZIOM HIH KPEeOWTHOH KapToif, a TaKiKe
moObIM  IpyrHM  cIooco0OM — HAIMYHON MM
Oe3HalM4HONM OIUIaTHI ¢ y4eToM TpeboBaHMi
JEeHCTBYIOIIEro 3aKOHOAATEILCTBRA.

2.5. bponuposaHue HOMEpPOB (MecTa B HOMepe) B
Orene ocymecTBisercs GecmiaTHo.

['ocTh BIpaBe GECIIaTHO OTMEHUTH GPOHHPOBAHHE
He MeHee ueM 3a 24 uaca J0 3ae3[ia, eCJIH HHOE He
IIPENYCMOTPEHO JOrOBOpoM. B ciydae oTMeHEI
MeHee, 4YeMm 3a 24 dyaca HAEHCTBYIOT NpaBHJIa,
YCTaHOBIIEHHBIE ITYHKTOM 2.3. HacTosmux IIpaswi.
Ortenp BOpaBe oTKa3aTh B OPOHHPOBAHMH, €CIH Ha
yKa3aHHYIO B 3aBKE€ JaTy OTCYTCTBYIOT CBOOO/IHBIE
HOMeEpa.

2.6. Omospmanme OrteneM HE KOMIIEHCHPYETCH.
JlocpouHblii OTBE3X HE KOMIEHCHDPYIOTCS 3a
HCKIIIOYEHHEM YBaOXKHUTENIBHBIX IPHYHH (CeMEHHBIX
00CTOSTENBCTR rocTs, HOJITBEPIKIEHHBIX
JOKYMEHTAJIBHO) W/unm (opc-MaKOpPHBIX
00CTOATENBCTB, BIMSIONINX HEMOCPEICTBEHHO HA
nesatensHocTh  OTens. Jocpounsiii  oTwesn
KOMIEHCHPYETCS 32 HCKITIOUEHUEM IIPOIKHBAHHS 10
cnenuanbHOMy — Tapudy 00s3aTeNbHBIM
MHHUMAJFHBIM CPDOKOM IpeObIBaHus.

2.7. llema HOMepa ycTaHOBIEHa B Tapu(ax Ha
npoxkuBanue. Tapudpl Ha NPOKUBaHUE HAXOIATCA B

2.3. Guaranteed booking is reserved for the guest
during the first day of accommodation (until check-
out time of 12.00 of the day following the day of
arrival).

In case of late arrival, guest’s no show without prior
notice or late (untimely) cancellation of the
reservation, it is charged for the actual downtime of
the room (hotel bed), but not more than a daily rate,
i.e. Hotel returns guest prepayment minus penalties
- the cost of the first day of stay. If the delay is
more than one day, the reservation will be canceled,
the client will be charged for downtime of the room
in the amount of the daily room rate. The contract
between the hotel and the guest or between the
Hotel and the customer may have other terms and
conditions.

2.4. Prepayment with a guaranteed reservation is
made by bank transfer or credit card, as well as any
other method of cash or cashless payment, taking
into account the requirements of current legislation.

2.5. The reservation of guest rooms (places in the
room) in the Hotel is free of charge.

Guest may cancel a reservation at no charge at least
24 hours prior to arrival, unless otherwise provided
by the contract. If the guest cancels less than 24
hours prior to arrival, the rules established by
paragraph 2.3. shall be applied.

Hotel has the right to refuse the reservation if on the
date specified in the application all rooms are
booked out.

2.6. Late arrival are not compensated by the Hotel.
Early departure are not compensated except for
valid reasons (family circumstances of the guest,
confirmed by  documents) and/or force-
majeure, affecting directly the
Hotel activities. Early departure is compensated
with the exception of accommodation at a special
rate with a mandatory minimum stay.

2.7. The room rate is set in the price list for
accommodation. Price lists for accommodation can




Cnyxbe npuema W pa3MEIIEHHs, pa3MEIICHBl Ha
caiiTe OTelsl, a TaKKe COJAepKarcs B JOroBOpax
MEXTy UCIIOJIHUTEIIEM H 3aKa3uuKOM.

2.8. llema HoOMepa BKIIOYAcT: IPOXUBAHHE,
nojn30BaHue ceiioM B HOMeEpe, IOIB30BAaHHE
HHTEPHETOM, MOTHL30BAHKE TEJIEBU30POM B HOMEDE,
IOCTaBKa B HOMep IIEPCOHAJBHOIO HOMEpa
yTpeHHEH  Tra3eThl, €XEIHEBHO OOHOBISIEMYIO
OyTHJIIMPOBAaHHYIO BOAY B HOMEPEBEI3OB TaKCH,

IO/IE30BaHHE KaMepod XpaHEeHHs, IOIb30BaHNe
ceiipoBoii  sueiikoit B Cuyxbe npuemMa u
pasMelleHHss H  IOocelmeHHe  (PH3KYIbTYpHO-

037I0pPOBHTENBHOTO KoMmIulekca «bamayr» (Tombko
Gacceiin, cayHa, JUKAKy3H M TPEHAKCPHBIH 3all).

29. Ilo mpocsbe wmenrtor Ortemrst  Ge3
JOTIOJIHUTETEHOM OILIATHI obecrieunBaoTCs
CIIE/IYIOINHE BHIBI YCIYT: BBI30B CKOPOH MOMOIIH,
NOJIB30BaHHE MEIUIIMHCKON anTedkoil, JoCTaBKa B
HOMeEp KOPPECIIOH IEHIIUH, aJIpecOBaHHON
norpebuTemo, MO €e MONYYeHHH, Nobyaka K
OTIpeJIeIEHHOMY BPEMEHH, IPEJOCTaBIEHHE
KHIISTKA, MIOJOK, HUTOK, OJHOTO KOMIUIEKTa
TTOCY/TIBI B CTOJIOBBIX IIPUOOPOB.

2.10. 3a mpoxuBanue neredl o0 6 €T B HOMEpE
pomuTenell mnara He B3UMaercd. 3a MpPOXKHBAHHE
meteir or 6 mo 12 mer B HOMEpE poOAMTENEH
B3uMaeTcs Iuiata B pasmepe 50% OT CTOMMOCTH
pa3MeneHus JOIIOJIHUTEIEHOTO B3pOCIIOTO
yejoBeKa B HOMEpe, €CIH HHOE HE IPEAyCMOTPEHO
moroBopoM. CTOMMOCTE JIONMOJHUTENBHOM KPOBAaTH
- 2000 pyOneit 3a HOYP BKIIOYAs HAIOr Ha
N00aBIEHHYIO CTOMMOCTH. 3a 3aBTpak aeredl 0 6
JIET TIaTa He B3MMaeTcs. 3a 3aBTpak AeTeH oT 6 1o
12 ner B3umaercs mmara B pasmepe 50% ot
CTOHMOCTH 3aBTpaKa Ul B3pOCIIOTO YEIOBEKA, €CITH
MHOE HE TMpPeIyCMOTPEeHO  JOoroBopoM. 3a
ImpoXKuBaHWe Jerel crapme 12 jger B HOMEpe
poamTeNiedl B3MMaeTcs IMONHAsS CTOMMOCTB 32
pazMelneHne, TOMOJIHUTEILHYIO KPOBATh M 3aBTPaK.

2.11. 3a gomomHHTENbHYIO Mnaty OTens OKa3bIBaeT
aMb0 MOMKET OKa3blBaTh CIEIYIOIIHE YCIIYTrH:
INIKKAa OJEKIOBI, MaccaX, KOCMETHYECKHE |
IapHKMaxepckue  YCIOyTH,  BCE  HMCXOJAIIHE
Tesie)OHHBIE 3BOHKH, IIOJIb30BAaHHE MHHH-0apoM B
HOMEpE, yCIyrd  OOLIeCTBEHHOTO — IMTaHHs,
3TKHBIA CEpPBHC, pecTOpaHbl B Oapel, OAHKETHBIH
CEpBUC, pasMelleHHEe B KOMHATE IIOCTOSIbIA
MHUBOTHBIX, HHEIE YCIYTH, CTOMMOCTHL KOTOPBIX HE

be found at the Front Desk, on the hotel's website,
and in contracts between the contractor and the
customer.

2.8. The room rate includes: accommodation, use of
the in-room safe, use of the Internet, use of the TV
in the room, the personal morning newspaper
delivered to the room, daily updated bottled water in
the room, call a taxi, use of the luggage room, use of
the safe box at the Front office and visit of the
Baltschug Health Club (only the pool, sauna, jacuzzi

and gym).

2.9. The following services are provided upon
request to the guests at no extra charge: call of an
ambulance, use of the first aid kit, room delivery of
the correspondence addressed to the consumer upon
receipt, wake-up call at a certain time, boiled water,
sewing kit, one set of dishes and cutlery.

2.10. Children under 6 years old are accommodated
in the parents’ room free of charge. For the
accommodation of children from 6 to 12 years old
in the parents' room, a fee of 50% of the extra bed in
a room is charged, unless otherwise provided by
contract. The cost of an extra bed is 2000 rubles per
night including value added tax.Breakfast for
children under 6 years old is served for
free. Breakfast for children from 6 to 12 years old is
charged at 50% of breakfast price, unless otherwise
provided by the contract. For the accommodation of
children over 12 years old in the parents' room the
full cost of accommodation, an extra bed and
breakfast will be charged

2.11. At extra fee, the hotel provides or can provide
the following services: ironing, massage, beauty and
hairdressing services, all outgoing telephone calls,
mini-bar usage in the room, catering services, room
service, restaurants and bars, a banquet service,
accommodation of the pets in the room, other
services, the cost of which is not included in the
room rate. Laundry services, dry cleaning, shoe
shine during the daytime, transportation services are




BKIIIOYCHA B IIEHY HOMepa. YCIyrdH IpadedHoii,
XMMHYecKas 4YHMCTKa, 4YHCTKAa 00yBH B JHEBHOE
BpeMs, TPAHCIOPTHBIE YCIOYTH  OKa3BIBAIOTCS
CTOPOHHMMH OpraHH3aUMsaMH. IlepedeHsr U IeHA
IUIATHBIX YCIIYT, OKa3biBaeMbIX OTeneM, YCIOBUsA HX
npuoOpeTeHus H omtatel Haxomsatcs B CoyxOe
opueMa M pasMelieHus. Ha  JomonHuTEeNbHBIE
YCIIYTH JIBIOTHI HE NPEOCTABIISIOTCS.

2.12. Tapudbl Ha TEeIEKOMMYHHKAIIHOHHBIE YCIYIH
HaXOIATCS B TOCTEBBIX KOMHATaX.
2.13. Tapudsl Ha mONB30BaHHE MHHHOAPOM
HaAXO/ATCS B TOCTEBBIX KOMHATAX.

2.14. Onnara TMOCTOSUIBLIEM H/UIH IOCETHTEIEM
yCIyr, npenocTraBiieMblx OTeneM, MPOW3BOIUTCS
KPEIUTHBIMH KapTaMH WM HAIHYHBIMH PyOIIsIMHu, a

Takke OaHKOBCKHM  mepeBofoM. Bee  1eHbI
YCTaHOBJIEHEI B py0isx. Bee cuera BEICTaBIIOTCS B
pyOIIsx.

K ommare npuHHMarOTCs KapThl —CIEOYIOLIHX

mnarexHbix cucreM: MasterCard Worldwide, Visa
International, American Express, «MUP» u China
Union Pay. Takke BO3MOXEH NpHeM ILIATEXeH
yepe3 CBII (Cucrema OBICTPBIX IUIATEXKEHN).

Eciu uHOE HE IpEmycMOTPEHO JOrOBOPOM, MpH
pasMemenud  xiMeHta  Otens  aBTOpU3yeT
KPEMUTHYIO KapTy KJIHEHTa Ha CYMMY CTOHMOCTH
BCEI'0 NEePHOJIa NPOXKKUBAHUA H CYMMY IIPEIOILIATHI
338 BO3MOXKHBIE JOIOJHHUTENBHBIE IUIATHBIE YCIyIH
u3 pacdera 5000 pyOneii 3a HOMEp B CyTKH, 160
IpefomIaTa BHOCHTCS KIMEHTOM HAJIHYHBIMH H3
pacuéra 15000 pyGneii 3a HOMep B CyTKH.

Ecmu aBaHC HE BHECCH HITH HCHEPIIaH,
JOIIOJIHHUTEIIBHBIC IIJIaTHBIC YCIyru Orens
NpeqoCTaBIACT KJIIHCHTY TOJIBKO Ipu
HpeHBapHTCHLHOﬁ omjare KIHEHTOM  KaXXIoH
JOIOJIHHATENBEHOH yCiyru OTACIIBHO, KpoMe

pecTopaHoB, 6apoB U cepBHCa MO 0OCTYKHBAHHIO B
HOMEpax, Ie oIUlaTa MOXKET IPOM3BOJUTHCA IIO
(akTy TpenmocTaBIEHHS  YCIyrH HA  MECTE.
OxonuarenbHbli pacyer OTeNb OCYIMIECTBIACT NPH
BRIE3/le KiIMeHTa M3 HoMepa. Hewcmomb3oBauubIif
OCTaTOK aBaHCA BO3BPAIIACTCS KIIMEHTY.

Otens uMeeT mpaBO YAEPXKHUBATH H3 CYMMBEI
JENo3UTa, YAEP)KaHHOTO C KapThl KIHEHTa MM
BHECEHHOI0 KIMEHTOM HAlMYHBIMH, CTOHMOCTB
yCIIyr MUHHMOapa, a TakKe HHBIX JOMOTHHTEILHBIX
YCIIYT, OKa3aHHBIX KIIHEHTY.

2.15. B Orene ycTaHOBIeHa HOCYTOYHAS OILIATa
npoxusanus. Pacuernsni wac B Otene — 12:00,

provided by third parties. The price list of the
service provided by the Hotel, the conditions of the
purchase and payment can be found at the Front
Desk. Discounts for additional services are not
applicable.

2.12. Tariffs for telecommunication services are in
the guest rooms.

2.13. Price list for minibars are in the guest rooms.

2.14. Guests or visitors payments for the services
provided by the Hotel shall be made by credit cards
or cash, as well as bank transfer. All prices are set in
rubles. All bills are issued in rubles.

The Hotel accepts the cards of the following
payment Systems: MasterCard Worldwide, Visa
International, American Express, "MIR" and China
Union Pay. It is also possible to accept payments
via SBP (Fast Payment System).

Unless otherwise provided by the contract, at the
check-in Hotel authorizes the client's credit card for
the amount of the cost of the entire period of stay
and amount of the advance payment for any
additional paid services in the amount of 5000
rubles per room per night, or the prepayment can be
paid by the client in cash in the amount of 15,000
rubles per room per night.

If the advance payment is not paid or is exhausted,
additional paid services shall be provided to the
client only with the advance payment for each
additional service separately, except for restaurants,
bars and room service where the payment can be
made upon the provision of the service under the
bill. Final settlement shall be made before check-
out. Unused balance of the advance payment shall
be returned to the client.

The hotel has the right to deduct the cost of
the minibar services, as well as other additional
services provided to the customer from the amount
of the deposit withheld from the customer’s card or
made by the customer in cash.

2.15. The Hotel sets daily payment rate. Check-out
time at the hotel is 12:00; check-in time at the hotel




pasmernenue npouspoutes ¢ 15:00 yacos.

[Ipy NpOXMUBAHWM IIOCTOSUTBIIA MeHee 24 dacoB
IUTaTa B3UMAETCA 32 MOJHBIE CYTKH HE3aBHCHMO OT
BpEMEHM 3aCelleHHs M BPEMEHH BEHIE3Jld, HO B
TpaHUIaX OTHHX PACYETHBIX CYTOK.

B ciydae 3ae3qa IOCTOSUIBIIA IO PAacueTHOIO Haca
[IaTa 3a IPOXKMBAaHHE B3MMAETCA B CIEAYIOLIEM
TopsiIKe:

- ¢ 00:00 mo 09:00 mus mpexmoliaraeéMoro 3aesza
OITATa MPOU3BOIUTCS 3a IONHEIE CYTKH;

- mpu 3aesne B mepuony ¢ 09:00 mo 14:00 mes
pEANOIaraeMoro 3ae3jia mjiara B3UMaeTes 10 50%
CYTOYHOM CTOMMOCTH HOMEpa

B cinygae Bble3a HOCTOSUbI@ MOCNE PAcIeTHOTO
gaca Iulara 3a JPOXKMBAaHHE B3HMAacTcsi B
CITEIYIOIIEM MOPSIKE:

- npu BeIe3fe 10 18 yacoB pacyeTHOro JHSI
maata B3umaercd g0 50% cyTo4dHOM CTOMMOCTH
HOMeEpa;

- IpH Bhle3se mocie 18 vacoB pacueTHOro
IHS OILJIaTa TPOU3BOJUTCS 34 IONHBIE CYTKH.

O moboif 3ajep)KKe BbI€3Jla I[MOCTOSICI] o0bs13an

cBoeppemMenHo  npoundopmuposate  Ciyx0y
mpueMa ¥ pasMemenms. B cmywae  100%
3aMOTHAEMOCTH ~ HOMEpPOB  COOTBETCTBYOLIEH

kareropur wiu 100% OpoHMpOBaHHS HOMEPOB
COOTBETCTBYIONEH Kateropuu OTelb UMeeT IpaBo
OTKa3aTh IMOCTOSUIBIY B BO3MOXKHOCTH 3aJICPIKKH

BBIe3qa. llocTosmen] o0s3aH B TAaKOM ClITydae
MOKAHYTH HOMEp K MOMEHTY HACTYIUICHHS
pacdeTHOro Jaca.

O moboM BhIE3fE€ N0 KOHEYHOH  JarThl

OPOHHPOBAHKS IMOCTOSNEN 00s3aH CBOCBPEMEHHO,
HO HE mo3qHee, 4eM 3a 24 wdaca JI0 BBIE3a,
IpouH(pOPMHPOBATH Cyx0y nmpuema 151
pa3MelIeHHs.

2.16. TIpomyienue IPOKHUBAHUA IOIyCKaeTcs IIpPH
HaIH4YHH ¢cBoOOMHBIX MecT B OTene.

3. Ilpo:kuBanue rocrei ¢ JKHBOTHBIMH.

3.1. B Ortene coBMecTHO € TOCTEM MOIYT
[POYKABATh KOMHATHBIE JKMBOTHBIE: KOUIKH HIIH
cobaki BecoM 10 35 Kr, 3a HCKIIOYECHHEM
MOTEHIIHAILHO ONACHBIX CO0akK, COrJIacHo MepPeyHIo,
yreepinennomy [locranosnennem [lpasuresnscrBa
or 29.07.2019 Ne974 (manee - »KHBOTHBIE), a TAKIKe
ciysxeOHBIe cobaku U COOAKH-TIPOBOMHHMKE (Jajiee
IO TEeKCTy TpPH COBMECTHOM YNOMHHAHMH -
JKHBOTHOE, ITHTOMEIT).

is 15:00.

If the guest stays in the Hotel less than 24 hours, the
full daily rate is charged, regardless of the time of
check-in and check-out, but within the one
settlement day.

In case of a guest’s arrival before check-in time, the
accommodation fee is charged in the following
order:

- arriving between 00:00 and 09:00 on the check-in
day the full daily rate is charged;

- arriving between 09:00 and 14:00 on the check-in
day will be charged up to 50% of the daily room
rate.

In case of a guest’s departure after checkout time,
the accommodation fee is charged in the following
order:

- a late check out until 18:00 ofthe check-out
day will be charged up to 50% of the daily room
rate;

- a late check-out after 18:00 of the check-out day
will be charged at a full daily rate.

The guest shall inform the Front Office about any
delay in departure in a timely manner. In case the
relevant category rooms are 100% occupied or
booked the Hotel has the right to refuse providing a
late check-out to the client. In this case the client is
obliged to leave the room at the checkout time.

The lodger is obliged to inform the Front Office
about any early departure before the final date of
booking in due time, but no later than 24 hours
before departure.

2.16. The prolongation of a stay is subject to
availability at the Hotel.

3. Accommodation of guests with pets.

3.1. The Hotel together with the guest can
accommodate pets: cats or dogs weighing up to 35
kg, with the exception of potentially dangerous
dogs, according to the list approved by the
Government Decree of July 29, 2019 No. 974
(hereinafter - animals), as well as service dogs and
guide dogs (hereinafter referred to as an animal,

pet).




3.2. [IIpoxuBanwe B KOMHATe IIOCTOSIbIIA
»KHBOTHBIX OCYILIECTBIISIETCS TOJBKO C Pa3peIIeHHs
aIMHHUCTpanuHu. be3 cornacus aJMHHHUCTPAIAH

OpOXKHBAaHHE TOCTSI  BO3MOXHO  TONBKO  CO
cry:xeOHOM ~ cobakof  IpH  TpPeAbIBICHHH
NOKYMEHTa, [OATBEPXIAIOMIEr0, YTO  TOCTh,

pasMemaronuiics co ciryxxedHol cobakoi, sBaseTcs
pabOTHHKOM KHHOJIOTHYECKOH CIyXKOBI oOpraHa
BIACTH, ®  [JOKYMEHTa, IOATBEPXKIAIOIIETO
crenuanbHoe OoOydeHHe ciyxkeOHOM cobaku, a
TaKXe ¢ cO0aKOH-IIPOBOJHUKOM IIPU TPEIBSIBICHHR
JOKyMEHTa, IOATBEPHKAIOIEr0o HHBAIUAHOCTH
rocTs, H  [JOKyMEHTa,  IOATBEPKIAIOIIETO
crielpanbHoe 00ydeHne co0aKu-IIPOBOIHUKA.

3.3. Ilpu nocenenun B OTenb € XKUBOTHBIM, I'OCTh
00s13aH 03HAKOMHUTBCA ¢ «IIpaBHiIaMH IIPOIKHBAHKS
rocTedl ¢ JKMBOTHBIMH» H IIOCTABHTh IIOAIKCH,
HOATBEPXKAAIONIYIO coIvlacHe coOojaTh JaHHBIE
IIpaBHIIA.

3.4. Pa3memenne c XHBOTHBIM pa3pemiacTcs MPH
HaJTHIUH MEXKTYHAPOIHOTO BETEPUHAPHOTO
nacriopra (dopma nacrmopra u TpeOOBaHHS K €ro
0 OPMIIEHHIO YCTaHOBJIEHBI Enunbvu
BETEPHHAPHEIMHM  (BETEPHHAPHO- CAHUTAPHBIMH)
TpeOOBaHHAMH, TPEIbSBIIEMBIMH K  TOBapaMm,
HOJUIEKAIIHM BETEPUHAPHOMY KOHTPOJIIO
(mag3opy), yrBepkaeHHbIME Pemenunem Komuccun
TamoxeHHoro coro3a ot 18 mions 2010 r. Ne 317),
KOTOPBIN COJIEPHHUT TaHHBIE O CAMOM JKHBOTHOM H O
ero BIAJeNblle, a TaK )K€ CBENEHHS O MpOBEICHHH
HEOOXOQUMBIX BaKIMHAIMM M O  CeJIaHHBIX
NPUBHBKAX, IPH J3TOM Jara I[pPHBUBKH OT
OemencTBa nomkHa ObITH He MeHee 30 mHelt u He
Oonee 12 MecsiieB 0 3ae3ja.

3.5. Brmagensnpl  JKHBOTHBIX  JIOJKHEI B
o0s3aTenbHOM IOpsKE 3ablaroBpeMeHHO Iepen
OpoHupOBaHHWEM  H3BECTHTh  AIMHHHCTPALHIO
Otenst o0 cBoeM HaMepeHHH MPOXHUBATH C
IUTOMIIEM, a TakXke He JOJDKHBI OCTaBIIATH
IOMAIIHUX JKUBOTHBIX B HOMEpax MM JPYTHX
30Hax ortens 0Oe3 mpucMorpa. [Ipum 3ToM rocth
00s13aH COOOIUTEH CBEIEHUS O JKUBOTHOM (TIOPOY,
pa3Mep, BeC M HHbIe 0cOOble XapaKTepUCTHKH) K
BBIICHUTB, HE CYIIECTBYET JIH Ha JAaHHBIA MOMEHT
Kakux-nubo ocoObIX ycinoBuit/orpaHudeHuit o ero
PasMEILIEHHIO.

3.6. Jlna pasmelneHusi JKHBOTHOTO B HOMEpPE C
I'octem ycranoBieH tapud: 2400 py0. 3a 1 HOUE

3.2. Accommodation in the room of the guest of
pets is carried out only with the permission of the
administration. Without the consent of the
administration, accommodation of the guest is
possible only with a service dog upon presentation
of a document confirming that the guest
accommodated with a service dog is an employee of
the canine service of the authority, and a document
confirming the special training of a service dog, as
well as with a guide dog upon presentation of the
document, confirming the disability of the guest,
and a document confirming the special training of
the guide dog.

3.3. When accommodating in the Hotel with an
animal, the guest is obliged to be familiarized with
the "Rules of accommodation of guests with
animals" and sign confirming the consent to comply
with these rules.

3.4. Accommodation with animals is allowed if an
international veterinary passport is available
(passport form and requirements for its registration
are established by the Unified Veterinary (veterinary
and sanitary) requirements for goods subject to
veterinary control (supervision), approved by the
Decision of the Commission of the Customs Union
of June 18, 2010 No. 317), which contains data on
the animal itself and its owner, as well as
information on carrying out the necessary
vaccinations and on vaccinations given, the date of
rabies vaccination should be at least 30 days and not
more than 12 months before arrival.

3.5. The owners of the animals must inform the
Hotel about their intention to stay with the pet in
advance of the reservation and must not leave the
pets in the rooms or other areas of the hotel
unattended. At the same time, the guest is obliged to
provide information about the animal (breed, size,
weight and other special characteristics) and find out
whether at the moment there are no special
conditions/restrictions on its accommodation.

3.6. To accommodate an animal in a room with a
guest, a tariff is set: 2400 rubles. per night including




BKIIIOYAs HAJIOT Ha J00aBIEHHYIO CTOUMOCTH B
IONOTHEHHE K  HOATBEPXKIEHHOH  CTOMMOCTH
Homepa. Ilpm mnpoxwuBanum B Ortene mronel c
OrpaHUICHHBIMH BO3MOKHOCTSIMH c
o0CTy)XHBAIOIMUMM ~ UX  HyXAbl  cobakamu-
IIPOBOJHUKAMH ILIaTa 3a pasMeIleHHe JKHBOTHOI'O
HE B3UMAETCSL.

3.7. 1lpu mepeaBHKEHHMM TIOCTS C JKHBOTHBIM IIO
TEPPUTOPHH OTeNsl, cobaka NODKHA HAXONMUTHCS B
OlIEHHUKE M Ha IIOBOJKE, a KONIKAa — B CYMKe-
IEPEHOCKE.

3.8. Jlns mpoBeneHus eXETHEBHOH yOOPKH H/HIH
MEJIKOTO pPEeMOHTa B HOMepe TIOCTh 00s3aH
06ecIieunTs OTCYTCTBHE JKHBOTHOTO Ha BpeMs
OKa3aHHs YCIYT WU BEIIONHEHHS paboT. B cioyuae,
€clM JKHBOTHOE OCTaBlIeHO 0e3 MpHCMOTpa,
yKa3aHHbIE YCIYTd H paboThl OCYIIECTBIATHCA HE

Oynyr.

3.9. 3anpemaercs BBITYJIHMBaTh JKABOTHOE Ha
OpHIeraromuX K 31aauo OTers razoHax.

3.10. 3anpemaercst KOPMUTH H [IOUThH JKUBOTHOE H3
nocynsl, InpuHagnexamer — Oremo, — Kpome
ClleNWaNbHOM TOCYABL, TpeJHa3HAYEeHHOH s
KOPMJICHHS dKHBOTHBIX.

3.11. 3anpeniaercss MBITh JKMBOTHOE B JIYIIEBOH
KaOWHE WM BaHHOM HOMEpa, HCIIOJIL30BaTh IIO
OTHOIICHHIO K JXKABOTHOMY ITOJIOTEHIIA, TPOCTHIHH
W JIpyrde  TOCTelbHble  MPHHAATIEKHOCTH,
npuHaanexampe OTemo.

3.12. 3anpemaercd TOCEIIEHHE C IKUBOTHBIM
npefnpHSTHd  OOIECTBEHHOr0  NHTAHHA U
OOINECTBEHHBIX  30H, MpedHasHA4YeHHBIX I

OTObIXa, 3aHAT 15471 CIIOPTOM, OETCKHX UI'POBBIX 30H H
AHAJIOTHYHBIX CHCIHATAZHPOBAHHBIX MECT 06L[IGI‘0
ITOJIE30BaHH .

3.13. Bcwo
obecrmeuecHIEM
JKHBOTHOTO B HOMEpHOM (oHIEe
npoxxkuBanust B Orene, Biajgenen
MTOJTHOCTEIO OepeT Ha cebsl.

OTBETCTBEHHOCTB,
HaIIeXaIero

CBS3QHHYIO C
COJIEpKaHUS

B IO€puO[]g
IIATOMIIA

3.14. Bnapgenern XUBOTHOTO HECET BCE PHCKH,
CBSI3aHHBIE C TIOBEACHUEM JKMBOTHOT'O BO BPEMS €0
HaxoxneHusa B Orene, a TaKKe HECET BCE PacXobl,

value added tax in addition to the confirmed room
rate. When people with disabilities stay at the Hotel
with guide dogs serving their needs, the payment for
the accommodation of the pet will not be charged.

3.7. When a guest with a pet is moving around the
hotel, the dog must be in a collar and on a leash, and
the cat must be in a carrying bag.

3.8. In order to carry out daily cleaning and/or minor
repairs in the room, the guest is obliged to ensure
that the animal is absent for the duration of services
or work. If the animal is left unattended, these
services and works will not be carried out.

3.9. It is forbidden to walk the animal on the lawns
adjacent to the Hotel building.

3.10. It is forbidden to feed and drink an animal
from dishes belonging to the Hotel, except for
special dishes intended for feeding animals.

3.11. It is forbidden to wash the animal in the
shower or bathroom, use towels, sheets and other
bedding belonging to the Hotel with respect to the
animal.

3.12. It is prohibited to visit catering stations with
animals and public areas intended for recreation,
sports, children's play areas and similar specialized
places of public use.

3.13. The pet owner assumes full responsibility for
ensuring the proper maintenance of the animal in the
room during the stay at the Hotel.

3.14. The owner of the animal bears all the risks
associated with the behavior of the animal while it is
in the Hotel, and also bears all costs associated with




CBA3aHHBIE C HaHECEHHWEeM ymepda 3J0pPOBBIO
mOoOBIM JTHIAM, C TOpYeH W/HIH YHHYTOKEHHEM
KUBOTHBIM  mMymiectBa  Ortelsi, HaHECEHHEM
yiiepba nepconarmy Otens, mocrosumbiiaMm OTtens,
HHBIM TpETBHM JHIaM. B sToM ciiydae, rocrthb
00s3aH BO3MECTHTH YOBITKH B IIOJHOM OOBEME.
CymMma KoMIEHcaMu 3a HaHECEHHbIH ymep6
onpenensercs agMuHACTpamuedr OTelns WiM 1O
cymy, B ciaydae cynebHoro pa3OmpaTenncTBa.
CymMMa KOMIIEHCAIMHd B OTHOIIEHHH JIXOOBIX MHBIX
IHI  ONpejensercss IOCTpaJaBIIMM JIHIOM H
BIIAJIEJIBIIEM XKHBOTHOTO CaMOCTOSATENLHO.

3.15. B newp 3ae3ga B Orens C KHBOTHBIM I'OCTH
o0s3yeTcs mpemoctaBuTh CTpaxoBOH [ENO3HT B
pasmepe 5 000 py6. (msaTh ThICSTY pyOIeil) B cyTKH,

B Ccinyx0y npuemMa M pasMeEIICHHS B KadecTBe
rapaHTH{ OIUIAThl 34 BO3MOJKHBIM NpPHYMHEHHBIH
ymepO JKHBOTHBIM B IIEpHOJ TpokuBaHus B OTere.

3.16. B MoMeHT BEIe3[ja IOCTh 00SI3yeTCs «CAaThy
HOMEp  COTPYJHHKY  CIOyXOBI ~ TOCTHHHYHOIO
xo3sicTBa. B ciyyae, ecnmu Otemo (momepy OTerns),
HaHeceH Kakod-mubo ymepO, COTpyIHHK CiTy:KObI
IpUeMa H pasMElIeHHs CcOocTaBsIeT AKT NOpYH
HMYINECTBA C€ YKa3aHHEM CTOMMOCTH  3TOIO
HMYIIECTBA, B COOTBETCTBHH C IIPEHCKYPAHTOM.

3.17. llpu orcyrcTBHH yluepba, ciyxba mpuema u
Pa3MEIEHMsT BO3BPAIIAET FOCTIO JICTIO3UT B MOJHOM
obveme. Ortenp ocraBiaser 3a coboif  mpaBo
PacTopruyTh COTJIAIIEHHUE c rocTeM,
IIPOKMBAIOIIHM C KHBOTHBIM B CIIydae:

- HapylneHus HacTosuX [IpaBuil.
-  arpeccMBHOrO,  HEaJeKBaTHOTO,
IIOBEICHHS JKUBOTHOTO.

OIyMHOTO

4. Ilopsiiok mpexoCTaBIEHHS YCJIyT

4.1. Bxox B Otenp, Bo Bce Oapel M pecTOpaHBI
Orens, B 1000H ¥ OOBIE WHBIE OONIECTBEHHEBIE
IIOMEMEHUsI B TPA3HOM, ITaUKarollel, a TarKe
CIIOPTUBHOHM onexie U 00yBH (KpoMe IOCeleHHH
(H3KyITETYPHO-0310POBHTEIBHOIO KOMILIEKCa
«bamayr»), He pazpemaercs. B Orenp 3anpemaercs
BHOCHTBH KOJIIOIIHE, peKyIIHE,
JIETKOBOCILJIAMEHIOIINECS, B3pbIBYATEIE,
OTPaBIISIFOLTHE, HapKOTHYECKHE, SAJTOBHTEIC n
3JIOBOHHBIE BEILECTBA M IPEAMETHL. 3ampernaeTcs
BHOCHTE B Orelb  OrHECTPENbHOE  OPYIKHE.
3anpemaercss Haxoautecs B OTelle ¢ npeaMeTamu,

damage to the health of any person, with damage
and / or destruction of the property of the Hotel by
animals, damage to the staff of the Hotel, guests of
the Hotel, and others third parties. In this case, the
guest is obliged to reimburse the damages in full.
The amount of compensation for damage caused is
determined by the administration of the Hotel or by
the court, in case of legal proceedings. The amount
of compensation in relation to any other persons is
determined by the injured person and the owner of
the animal independently.

3.15. On the day of arrival to the Hotel with the
animal, the guest shall provide the Insurance
Deposit in the amount of RUB 5,000 (five thousand
rubles) per day to the Reception and Front Office
Department as a guarantee of payment for possible
damage caused to the animals during the stay at the
Hotel.

3.16. At the time of departure, the guest undertakes
to "hand over" the number to the Housekeeping
Department. If any damage is caused to the Hotel
(Hotel room), the Front Office employee shall draw
up a Property Damage Certificate indicating the
value of the property in accordance with the price
list.

3.17. If there is no damage, the Front Office
Department shall return the deposit to the guest in
full. The hotel reserves the right to terminate the
agreement with the guest living with the animal in
case of:

- violations of these Rules.
- aggressive, inadequate, noisy behavior of the
animal.

4. The procedure for the provision of services
4.1. Entrance to the Hotel, all bars and restaurants of
the Hotel, the lobby and all other public areas in
dirty, get dirty outfit, as well as sportswear and sport
footwear (except for visits to the Health Club
"Baltschug") is not permitted. It is forbidden to
bring  stabbing, cutting, flammable,  explosive,
poisonous, narcotic, toxic and foul-smelling
substances and objects to the Hotel. It is forbidden
to bring firearm to the Hotel. It is forbidden to stay
in the Hotel with objects, food, luggage, which can
dirty guests, visitors, furniture, premises, facilities
and other property of the Hotel.




npojyKTamu, GaraxoM, KOTOpbIE MOTYT HCIa4KaTh
MOCTOSAJIBLEB, MOCETHTENEH, Mebesb, MOMEIIEHNUs,
COOPYKEHHsI i HHOE UMyIecTBO OTens.

4.2. He paspemaercst B 001ecTBeHHEIX 30Hax OTtens
mepeBUraTth MeOenb, BBIKIIOYATh OCBETHTEIHHBIC
npuOOpEI, HAXOJMTHCS B BEPXHEH OfekKIe, KIacTb
HOTH Ha CTONBL 3alpelaercss KIAacTh BEPXHIOK
OIeKIy HAa Kpeciia W CTyIbs; OHA JOIDKHA ObITh

clasa B rapaepod, Jmbo pa3MemeHa Ha
Omu3croamux — Bemankax.  IlocerurensM, —He
TIOJIBE3YOLIMCSI yCIyramu 00IIECTBEHHOTO

nuragus Otenst, a Takke rpynnaM oT 4 denoBek
3aMpelaeTcs UCIoIb30BaTh HoMemenus OTens s
IEJIOBBIX  BCTped W IIEPEroBOPOB Oe3
NPEeIBAPUTENFHOTO ITHCHbMEHHOrO COIJIACOBAHMS C
Otenem. Jlns JENOBBIX BCTpeY u
IIEPErOBOPOB MCIIONB3YIOTCS  KOH(EpeHN-3albl ¢
IpeBapUTEILHEIM  OPOHHPOBAaHHEM, IHCHMEHHO
noaTBepkaeHHsM  OteneM W OIUIAYEHHBIM
coraceo Tapupam Otend. Wudopmanus o
tapudax mnpenocrapmserca Cuayxboi npuema u
pa3MeleH s 51 OT/AEIOM OpraHu3aIyu
MEPONPUATHHA.

43. B ciygae moTepH KIIOYEH OT HOMepa
mocTosuIel] 00s3aH HEMEJIEHHO co00ImUTs 00 3TOM
B coyx0y mpuema u pasmemmesus. [locrosusaM He
paspemiaeTcs IepelaBaTh KIIOYM OT HOMEpa
TPETHHUM JIHLAM.

4.4. He paspemiaercs OTKphIBaTh B HOMEpaxX OKHA
npu paboraronmx KoHmuIHoHepax. IlocTosblsl
00s13aHBl 3aKpHIBATH OKHA IIEpell BBIXOJOM H3
HOMepaA.

4.5. B Teuenwe [JHS HOMEpP JODKEH OBITH
npemocTasieH s yoopka. Eciu B TeueHHE CyTOK y
IOCTOSUIBIIA HA JBEPSX BHCHT Kapra «He
OecroKOWThY», HaYaIbHHK CIyxkObl IIpHeMa M
pa3MeneHus/ IeKYPHBIT MEeHEDKEp HMMEeT IpaBo
MIO3BOHHUTH B HOMEP H CIIPABUTHCA O CaMOYYBCTBHH
nocTosibla. B cirydyae ecii mocTosel] He OTBEYAET
HA 3BOHOK, HA4YalbHUK CHOYy:KOBI IIpHeMa W
pa3MenIeHus/AeXKypPHBIE  MEHEIDKep BMECTE CO
CTApIIMM CMEHBI CIyX0bl 0€30macHOCTH MOTYT
MOJHATECS. B HOMEP K MOCTOSUIBILY M JIefiCTBOBAThH
10 0OCTOSTENHCTBAM.

4.6. B HoMmepe KaTeropH4YecKd 3alpelnaercs
TIOJIB30BATBECS  HarpeBaTelNbHBIMH  IpHOOpamMu
(KAIATHIBHAKAME, 3JIEKTPOIUTMTKAMH H T.L), 32

4.2.1t is not allowed to move furniture, turn off
lights, be in outerwear, put feet on the tables in
public areas ofHotel.It is forbidden to put
outerwear on chairs and chairs; it should be put into
the wardrobe, or placed on the closest
hangers. Visitors who do not use the catering
services of the Hotel, as well as groups of 4 or more,
are prohibited from using the premises of the Hotel
for business meetings and negotiations without prior
written approval of the Hotel. For business meetings
and negotiations, conference halls are to be used
with advance booking, confirmed in writing by the
Hotel and paid according to the hotel rates. Rates
information shall be provided by Front office and by
the department of the organization of events.

4.3. In case of losing the keys from the room, guest
must immediately inform the Front
Office. Residents are not allowed to transfer room
keys to third parties.

4.4. It is not allowed to open the windows in the
rooms when air conditioning is working. Guests are
required to close the windows before leaving the
room.

4.5. During the day a room must be provided for
cleaning. If a “do not disturb” card hangs on the
door during the day, the Front Office Manager or
manager on duty has the right to call to the room
and inquire about guest’s health. If the guest does
not answer the call, the Front Office Manager or
manager on duty, together with the senior Security
manager can go up to the room and act according to
circumstances.

4.6. It is strictly forbidden to use heating devices
(boilers, electric stoves, etc.) in the room, with the
exception of those installed in the rooms by the




HCKIIIOYCHHEM  YCTaHOBJIEHHBIX B  HOMepax
aJIMHHHCTparueit Ortens. 3anpemaercs
CaMOCTOSATENIBHO MOAKIIOYaTh THTHEHHYECKUH TyIT
H Jpyrue CaHHTapHO-TEXHHYeCKHe npubopel. B
clry4ae CaMOCTOSATEILHOTO HOAKITFOYEHHS
BBIIICYKa3aHHOI'0 000PYNOBaHHS CTOMMOCTE paboT
no GecrnepeGOHHOMY BOJOCHAGIKEHHIO COCTABISET
CTOMMOCTb ~ OJHOM  HOYM  NPOXKHBAHHA 110
OTKpbITOMY Tapu(y Ha caiiTe Ha qaTy 0OHAPyKEHHUS
HapyIIeHHS.

Ha Bceit Teppuropuu Otens 6e3 cremuambHOro
PpaspeleHys aIMHHICTPALHA He pa3peiaeTcs:

- TMPHHOCHTH M pACHMBATEH JIIOOBIE HANMTKH, HE
npuobperennsie B Otele;

- DOPHHOCHTh M NOTPeOIATh JHOOBIE MPOMYKTHI
DUTaHus, He puobperennsie B Otene;

- OKasplBaTh Kakue-mMOO YCIyrd W IpoJaBaTh
H/WIMM TIpeyIaraTh TOBaphL

4.7. He paspemaercs BBIHOCHTL H3 HOMEPOB,
pectopanoB u OapoB mocynmy. He paspemaercs
BBIHOCHTh H3 PECTOPAaHOB M 0apoB MPOIYKTHI
IIUTAaHUS X HAIIUTKH.

4.8. ®oTo- W BHIEOCHKEMKA B CIyXeOHBIX
IOMEIIEHHAX H B IIOMEIICHUSX HH/MBHLYaTbHOTO
nonp3oBanks OTell 3ampelnena, 3a HCKIFOYCHHEM
CBEMKH, POBOJAMMOMN I'OCTEM B HOMEpE, B KOTOPBIH
OH 3aceluiicsd M NPOXKHBAHHUS, M CHEMKH, Ha
KOTOPYIO TOJIYyYCHO paspelieHHe aIMHUHHUCTPALHH
Orena. Ilepeyenr mnomemeHwi W WX  BHI
OEPEYACIICHEl B IPWIOKEHHH K  HACTOSIIHUM
[MpaBunam. '

®doTo- H BHIEOCHEMKA, HE SBJISTFOIIAS
KOMMEpPUYECKOH, B o0O0mecTBeHHBIX 30Hax Orens
MOXET MPOBOAMTELCS HCKIIFOYUTENBHO IPH YCIOBHH
COTJIaCHA Ha TAKyIO ChEMKY BCEX, IPHCYTCTBYROIIHX
B OOMIENOCTYNHBIX IIOMEIIEHHSX TpakiadH B
COOTBETCTBHH C 1.7 cT. 3 DepepaibHOro 3aK0Ha OT
27.07.2006 Ne 149-®3 «O6 wmHpOpMAaIwH,

UHQOPMAIIMOHHBIX TEXHOJOTHAX W O 3alduTe
uHpOopMAanHH . B TOM qUCIIe HE
paspelieHo co3HaTeNbHOES WIH ciydaiiHoe
HCIIOJIb30BaHUE U300paKeHuH JAPYTHuX

rocreii Orens «bamuyr Kemmmacku Mockeay B
(oro- mmm BHIEOCheMKe 0€3 IMPEIBAPHUTEIHHOIO
cormacuss rocred. Ywactue mepconana Ortens
«bamrayr Kemnuucksn MockBa» B mo6oit  cheMKe

Hotel  administration. It is  forbidden to
independently connect the hygienic shower and
other sanitary devices. In case of independent
connection of the above equipment, the cost of work
on uninterrupted water supply is the cost of one
night of accommodation at the BAR rate on the
website on the date of detection of the independent
connection.

Throughout the hotel, it isnot allowed without
special permission from the administration:

- bring and drink any drinks not purchased at
the Hotel;

- bring and consume any foodstuffs not purchased at
the Hotel;

- provide any services and sell and/or offer any
goods.

4.7.1t is not allowed to take out plates and dishes
from rooms, restaurants and bars. It is not allowed to
take out food and drinks from restaurants and bars.

4.8. Photo and video shooting in the staff areas and
in the individual guest areas of
the Hotel is prohibited, except for shooting that is
made by the guest in the room in which the guest is
accommodated and shooting upon permission of
the Hotel. The list of premises and their categories
are listed in the annex to this Regulation.

Non-commercial photo and video shooting in public
areas of the Hotel can be carried out only under
consent to such shooting of all persons present in
public areas in accordance with paragraph 7 of Art.
3 of the Federal law from 27.07.2006 No 149-FZ
"On information, information technologies and
information protection". In particular, it is not
allowed to use consciously or accidentally images
of other guests of the Hotel Baltschug Kempinski
Moscow in the photo or video, without any prior
consent of the  guests. Hotel’s Staff
participation in any shooting is carried out only
with the prior consent of the staff of the Hotel.




OCYIIECTBIISIETCSL  TONBKO ~ HPH  TIONYHCHHH
IIpEIBapUTENHHOTO COracks nepcoxana Ores.

Be3 crnenyaibHOrO paspelleHus aaMHHHCTpalud
Orens B moOBIX IOMENICHHAX HE pa3penaeTes
OCYIIECTBIATh IPOHECCHOHATBHYI0 KOMMEPYECKYIO
$OTO- ¥ BHIEOCHEMKY, T.€. CHEMKY, IIEJBI0 KOTOPOH
He SsBJSETCS OCYIIECTBIEHHE IpaBa Ha IIOHCK,
MOJTy4eHHeE, nepejady, IPOU3BOJICTBO U
pacmpocTpaHenue  MHpOpMAaUMH 1O  CMBICIY
@enepansHoro 3akona ot 27.07.2006 Ne 149-03
«O06 undopmaryy, HHOOPMAIMOHHBIX TEXHOJIOTHIX
u o0 saure uHbopMarmuy. K mpodeccHonanbHOA
KOMMepUeckoll Moer OBITh OTHECeHa Jiobas
CheMKAa C WCIIONB30BaHUEM MPO(ECCHOHATLHOM
texuuku u  obopymoBaHus  (0coOeHHO ¢
HCIOJIF30BAHUEM [NTATHBOB, OCBETHTEIHHOTO HIIH
apyroro 000pyJIOBaHMs), KOTOpas MOApasymeBacT
MOIy4eHHe CHUMKOB HJIM BHACOMATEPHANIOB UL
pcrons3opanuga B CMUW Him Ha KOMMEPYECKHX
pecypeax ¢ enbio H3BIeuenus npuobLm. JlocTyn B
Orens  «bamuyr  Kemmusackm  MockBa» ¢
npodeccHoHATBEHON (POTO- M BHEOANAPATypPOH
OCYIIecTBIsSETCS. depe3 CHyxKeOHBIH BXOA TI0
3apaHee MOATrOTOBJIEHHEIM CIIHCKAM.

[Ip wWCrmonb30BaHMM (DOTO- ¥ BHASOTEXHUKA B
quuHBIX  nensx  OTens  TMPOCHT  TOCTeH M
[OCETUTENEH HE MCII0JIB30BaTh (POTOBCIBIIKY B
OBIIECTBEHHBIX 30HAX W W30erath M300paKeHHMsI
apyrux rocreit Orens B Kazape.

4.9. Otenp UMeeT MpaBo OTKa3aTh B pa3MEICHUH H
OKa3aHM{ YCIyT JIMIaM, HapyIIaiolHM OTIBIX H
TIPOXKABAHKE JPYTHX MOCTOAIBICE H MOCETHTEIIEH,
a TaKKe HapyIDAOUWMX HACTOsIIMEe IIpaBHIa.
Apvuaucrpaiust  Otens  HMEET TpaBo  IIPH
HApYIICHHH TOCTOSAINBIAMH M TIOCETHTCIAMH
HacTosnmX IIpaBui pacTOPrHYTH JOrOBOP O
MIPEIOCTABICHUH yCIyr 7} moTpeboBaTh
HEMEIJIEHHO OIUIATHTh YXKE IIPeJOCTaBICHHLIE
yCIIyTH u OKHHYTh 3IaHHe Orens.
Anmuauctpanus Otells HMeeT IpaBo MoTpeboBaTh
noceTuTeNel, yKa3aHHBIX B HACTOSINEM IYHKTE, a
TaKKe TOCTeH, ¢ KOTOPBIMH PacTOPrHYT JIOTOBOpa
OKa3aHWsi  TOCTHHWYHBIX  YCIyTr  [OKHHYTh
TEPPUTOPHIO OTENIS.

4.10. Bce mocrosutbipl OTelnst ¥ MOceTHTENH 6apoB
¥ PECTOpaHOB HMEIOT OJIMHAKOBBIE I@paBa H
00sI3aHHOCTH:

Bee moctosmbisl Oremns 00s3aHbL:
- cobmopars ycraHoBieHHble B OTene npaBuia

In any premises it is not allowed without special
permission of the Hotel administration to carry out
professional commercial photo and video shooting,
i.e. shooting with other purpose then seeking,
receiving, transmitting, producing and
disseminating information within the meaning of
the Federal law from 27.07.2006 No 149-FZ "On
information,  information  technologies  and
information protection”. Professional commercial
shooting can be classified as shooting with
professional devices and equipment (especially
tripods, lighting or other equipment), which intends
taking pictures or video for use in the media or on
commercial resources for profit. Access to the Hotel
"Baltschug Kempinski Moscow" with professional
photo and video equipment can be done only
through the staff entrance under pre-prepared lists.

When using photo and video equipment for
personal purposes, Hotel guests should not use the
flash in the public areas and shall avoid to take
images of other guests of the Hotel. :

4.9. The Hotel has the right to refuse to
accommodate and service persons that violate
leisure and accommodation of other guests and
visitors, as well as violate the present rules.
Administration of the Hotel shall have the right in
case of violation of the present rules by clients and
visitors to terminate the service agreement, to
demand immediate payment for services already
rendered and leave the Hotel. The Hotel
Administration has the right to demand visitors
indicated in this paragraph, as well as guests with
whom the hotel services contract is terminated to
leave the hotel.

4.10. All guests of the Hotel and visitors of bars and
restaurants have the same rights and obligations:

All the guests of the Hotel shall:

- follow the rules of conduct and




ITOBEACHHA U IIPOKHBAHHS,

- HE IOyMETh W HE HApyIIaTh KaKUM-IHOO HHBIM
o0pazoM  OTHBIX  JPYIHX  IIOCTOSUIBLIEB W
[MOCETUTEIEH;

- CBOEBPEMEHHO U IOJHOCTBIO OIIAYHBATE YCIYTH,
npenocrasisieMble Otenem;

- cobmrofaTh NpaBHiIa IOXKAPHOH OGE30IaCHOCTH,
IpaBHIa HOJIb30BAHMS 3IEKTPOOBITOBEIMA
IpuOOpaMM B CAaHHTAPHBIE HOPMEI,

- cobIMIOIaTh YHCTOTY;

- IIPH BBIXOJE€ H3 HOMEpa BBIKIIOYATh BOXOY, CBET,
TCJICBH30D, 3aKPBIBAThH OKHA W BXOIHYIO JBEPE,

- 3aKpelBaTh OKHa M JBepd mpu paboTaromem
KOH/THLIHOHEPE;

- OepexHO OTHOCHTBCS K
obopymoBanuio Otens;

HMYIICCTBY H

- OpPH  HAIHYAH  OPYXHS  NPEIBIBUTH
aIMHHUCTPAllMid pa3pelleHHe Ha XpaHeHHe H
HOIIEHHE KOHKPETHOTO BHUJA, THIA H MOJEIH
OpYKHS; opyxue JOTKHO XPaHUTHCS
MOCTOSUIBIAMH, MMEIOIIUME pa3pelieHHe Ha €ro
XpaHeHHe H HOILICHHE B celi(e, yCTAHOBIECHHOM B
HOMepe.

4.11. T'ocTtr0 3ampermaercs:

- IepefaBaTh IIOCTOPOHHHM JIMIAM KIIOYH OT
HOMEpa;

- OCTaBJIATE IIOCTOPOHHHX JIHII B HOMEpPE B CBOE
OTCYTCTBHE,

- OCTaBILITh B HOMEPE MOCTOPOHHHX IHI[ IIOCIE
23.00 wyacoB; mocine 23.00 uacoB mOCETHTENH
00s3aH  TOKMHYTE HOMep WA  0(OPMHTH
OPOXXKHBAHUE, NIPOKUBATE B HOMEPE HMEIOT MPABO
TOJIBKO 3aperucTpupoBaHHEbie B OTeNe rocTH;

- IEPECTaBJIATh U IICPECOBUIaTh Mebens.

4.12. Anpmunucrpauus Otens oTBeyaeT 2a
COXPaHHOCTE BEINEH IOCTA B COOTBETCTBHH CO CT.
925  TI'paxpmanckoro  komekca  Poccuiickoit

®epepanun.  T'octh, 0OHapyXHBIHN  yrparty,

accommodation established in the hotel;

- be quiet and do not disturb the rest of other guests
and visitors;

- pay for the services provided by the Hotel timely
and in full;

- comply with fire safety regulations, sanitary
regulations and correctly use electrical appliances;

- keep the Hotel clean;

- turn off water, electricity, TV, close windows and
the front door when leaving the room;

- close windows and doors when the air conditioner
is running;

- take care of the property and equipment of
the Hotel;

- when bringing any weapon, submit the proper
firearms license to the administration; all weapons
shall be stored in the guest room’s safe.

4.11. The guest is not allowed to:

- transfer room keys to unauthorized persons;

- leave unauthorized persons in the room in their
absence;

- leave unauthorized persons in the room after
23.00; after 23.00 hours the visitor is obliged
to leave the room or to officially check in, only
guests registered at the Hotel have the right to live
in a room;

- rearrange and move furniture;

4.12. Administration of the Hotel is responsible for
the safety of guests’ belongings in accordance
with Art. 925 of the Civil Code of the Russian
Federation. If a guest discovers the loss, shortage or




HEJOCTady MM IIOBPEXKICHHE CBOUX BelleH, 00s13aH
oe3 TIPOMEICHHS 3asIBUTH 00 3TOM
aqvunuctpanun  Otens. B mpoTuBHOM —ciiydae
Otens 0ocBOOOXKTAETCS OT OTBETCTBEHHOCTH 3a
HECOXPaHHOCTH BEILEH.

4.13. Tlocrosmbnsl u  mocerutemd  Orenst
po3Memaror ymepd Otens B ciydae yTparhl HIIA
noBpexaeHus umymecTsa Otens, a TaKKe HECYT
OTBETCTBEHHOCTh 34 HHBEIE  HapylleHHs B
COOTBETCTBHH C  3aKoHOJAaTensCTBOM  PD.
[MoTpebuTens HECET OTBETCTBEHHOCTE U BO3MEIIAET
yiiep6 B CIydae yTpaThl MIIH IOBPEXK/ICHUS IIO €T
puHe umymectBa Otens Ha  OCHOBaHUH
COOTBETCTBYIOIIETO aKra, COCTaBIICHHOT'O
agmunaucTpanmeit Otest @ B COOTBETCTBHH €
npeiickypanToM Orens.

4.14. Apvunauctpanus OTens octaBiseT 3a coboi
NpaBo MOCEINeHHs Homepa 0e3 COIJacoBaHHUS C
rocTeM Iipu 0OHApPY)XEHUH IPH3HAKOB BO3TOpPaHMI,
3aTOINJIEHHS, 4 TAK)KE B CJIydasX HapyIIEHHs rOCTeM
TIPABHJI IPOKMBAHKA H JIP.

4.15. TIpu OTCYTCTBHHU I'OCTS [10 MECTY BPEMEHHOI'O
npoKHBaHus Ooyiee CYTOK (IIpH HEBO3MOXHOCTH
ONpe/eNeHHs. €ro MECTOHAXOXKICHHUS) H/WIM TI0
UCTEYEHHH 3-X 4acoB IIOCJIE  HACTYIICHUS
pacyeTHOr0 daca, agMuHMcTpanus Otens Bpase
CO3/1aTh KOMHCCHIO, CHENaTh OIMCh HMYIIECTBa,
HaXONAINEToCcss B HOMepe H Iepefarh BelM B
kamepy xpaneHust Otesns, e oHH Oy/y XpaHUTHCA

hi(s) YTHIIU3AIHA COTJIaCHO BHYTPEHHEMY
permamenty Otens, a HOMEpP BHICTABATE B
cBOOOIHYIO IPOJAXKY.

4.16. Kuura oT3pIBOB U IPEATIOKEHUNA HAXOAUTCA B
cnyxbe mpHeMa M pa3MENIEHHsS M BBIIAeTCH
HOTPEOUTENSIM U TIOCETHTENSIM 110 HX TpeOOBaHUIO.

4.17. JKamoObl rocTed, NpEABABICHHEIE B
MHACBEMEHHOM BUJIE, paccMaTpHBarOTCs
agvurucTparmedt Otenst B TedeHMH 3-X paboumx
JHeH co OTHA UX IOoJadyH.

4.18. Totpeburens 00s3aH coOMONATE HACTOSIHE
TIpaBHJIA.

4.19. B cIIydasx, HeIpeIyCMOTPEHHBIX
HacTOAIMUMH [IpaBuiaMH, HCIOIHHTENL M TOCTH
PYKOBOJCTBYIOTCS JIEHCTBYIOIIUM
3aKoHOaTebeTBoM Poccuiickoit ®enepanun.

damage of their belongings, they are obliged to
immediately inform the Hotel
administration. Otherwise the Hotel carries no
responsibility for non-safety of guests’ belongings.

4.13. The guests and visitors of
the Hotel compensate the damage to the Hotel in
case of loss or damage to the property of the Hotel,
and are also liable for other violations in accordance
with the legislation of the Russian Federation.

The consumer is responsible for and compensates
any loss or damage to the Hotel property caused by
its fault under the corresponding act of the Hotel
administration and in accordance with the price list
of the hotel.

4.14. Administration of the Hotel reserves the right
to visit the room without the guest’s consent if there
is a warning of fire, flooding, as well as in case
the guest is violating of the accommodation
rules, etc.

4.15. When guest is out of its hotel room for more
than 24 h (and it is impossible to determine their
location) and/or more than 3 hours after the check-
out time, Hotel administration has the right to
organize a commission and make an inventory of
the guest room and store the personal belongings in
the Storage until they are disposed according to the
internal regulations of the Hotel; and the room can
be sold.

4.16. The Complaint book is located at the Front
Office and shall be presented to the consumers and
visitors at their request.

4.17. Complaints of guests, made in writing, shall
be investigated by the Hotel administration within 3
working days from the complaint’s date.

4.18. The consumer is obliged to observe these
rules.

4.19. In other cases not provided by these Rules, the
contractor and the guest shall follow the current
legislation of the Russian Federation.




4.20. B cBs3u ¢ yrpo30i pacIpocTpaHeHHs HOBOH
KOpPOHABHPYCHOM HH(EKIMH U B COOTBETCTBHH C
PEXUMOM IOBBIIICHHOH T'OTOBHOCTH, TOCTH H
nocerurenu Ortens o00sg3aHBI  coONONAaTh Bce
TpeGOBaHus, YCTAHOBICHHEIE B IENIX 0OeceyeHus
UCIIOJIHEHHS PEKHMMa MOBBINIEHHON TOTOBHOCTH, B
TOM YHCJIE:

4.20.1. Hezamemmtensao
pabOTHHKOB OTEIIA:

UH(POPMHPOBATH

4.20.1.1. O HauMUUH CHMITOMOB  OCTpOM
pecnupaTopHOH BUPYCHOH MHMEKIHH HITH HAJIHYHH
YCTaHOBJICHHOTO  BpadoM  [MAarHo3a  OCTPOro
PECIHPAaTOPHOro BHPYCHOro 3a00NeBaHHSA, HOBOM
KOpPOHaBUPYCHOH HH(EKIHA (2019-nCoV),
IHEBMOHHHM Y TOCTS HJH Yy IIHI, COBMECTHO
NPOXKUBAIOMIMX ¢ HUM. [IpH BBIIBICHHH YKA3aHHBIX
B HACTOAIIEM IIYHKTE CUMIITOMOB IOCTH 00s3yeTCs
HE3aMEUIMTENbHO  coobmuTh 006 3TOM B
MEJMIMHCKOE  YYpeXKAeHHe ©  CcoOMroaarTh
H30J/SIIMI0 B HOMEPE CBOEr0 IPOKHBAHHSI 0
NPHHITHSA MEOUIHUHCKUMHU pabOTHHUKAMH PEHICHHUs
0 JaNbHEHINMX AeHCTBHAX. AnmuaucTpanus Ortens
ocTaBjisieT 3a co0oH mpaBo He3aMeIHTEILHO
npouH(OPMUPOBATE MEIHIMHCKOE YYPEKAEHHE O
BBISIBJIEHHH  TOCTI €  COOTBETCTBYIOIIHMHU
CHMIITOMaMH CaMOCTOSTENIBHO.

4.20.2. He  mnpemsTcTBOBaTh  NPOBEIEHHIO
nesuH(exnuH ¥ obe3zapakuBaHusA BO3IyXa B
MecTax obmero nonszopanus OTers.

4.21. Hacroamue [IpaBuia BCTynaroT B CHILY C
1 smBaps 2025 roma WM MAEHCTBYIOT 10 3aMeHBI
HOBBIMH.

4.20. Due to the threat of the spread of a new
coronavirus infection and in accordance with the
high alert mode, guests and visitors of the Hotel are
obliged to comply with all the requirements
established in order to ensure the implementation of
the high alert mode, including:

4.20.1. Immediately inform Hotel staff:

4.20.1.1. On the presence of symptoms of an acute
respiratory viral infection or the presence of a
diagnosis established by a doctor of an acute
respiratory viral disease, a new coronavirus
infection (2019-nCoV), pneumonia in a guest or in
persons living with him. If the symptoms indicated
in this clause are identified, the guest undertakes to
immediately inform the medical institution about
this and to maintain isolation in the room of his
residence until the medical personnel decide on
further actions. The Hotel administration reserves
the right to immediately inform the medical
institution about the identification of a guest with
the corresponding symptoms on their own.

4.20.2. Do not interfere with the sanitation and

disinfection of air in the public areas of the Hotel.

4.21. These rules shall come into force on 1 January
2025 and will be valid until replaced by new ones.




